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1. TEPMHUHBI U OIIPEJAEJIEHUA

1.1. ABTopm3anusi — paspemieHue, npeaocTaBisieMoe baHKOM I MPOBEIEHUs ONEepaluu C
UCIOJb30BaHUEM bBaHKOBCKOM KapThl M MOPOXKIAIOIIEe €ro o00s3aTeIbCTBO IO HCHOJIHEHHUIO
MIPEIOCTABJIEHHBIX JOKYMEHTOB, COCTABIIEHHBIX C HCIOJIb30BaHHEM BaHKOBCKOM KapThl.

1.2. ABTOpHM30BaHHAasl CyMMa — CyMMa JI€HEXHBIX CpPEICTB, Ha KOTOPYK COBEpILEHBI
onepaunu 1o Kapre, Ho koTtopas emie He ciucana co Cuera.

1.3. AxkTuBHBIi noab3oBatenb Kaprel — nepxarens KapTbl, KOTOpBI peryisipHO H
AKTHUBHO HCIIOJIb3YET CBOIO OAHKOBCKYIO KapTy JJIsl OCYIIECTBIECHUS pacyeTOB 32 TOBaphl U yCIyTH.

1.4.  Amnanor coocrBeHHOpy4Hoii moanucu (ACII) — pekBU3UT 3IEKTPOHHOIO JOKYMEHTA,
yAOCTOBEpSAIOUMI aBTOPCTBO KimeHTa M SABJISIOUIMIICS KOHTPOJBHBIM HapaMeTpoM MPaBHIBHOCTH
COCTaBJIGHUSI BCEX O0O0s3aTEIbHBIX PEKBU3UTOB JIEKTPOHHOIO JOKYMEHTa M HEM3MEHHOCTU €ro
conepxanus. [Ipumenstorcs cnenyronue ACII:

-3nekTpoHHas noamuck W Konx aBropuzammu B cucteme «CI'b Ownmaiin» u B MOOMIBHOM

npunoxkennn «CI'b Mobaiiny;

- IpOCTast 3JEKTPOHHAs noAnuck Ennnoli cucreMsl naentuukamuu u ayrentTuduxanuu (11911

ECHA);

-3JIeKTPOHHAs TOAMKUCh B HHPOPMALMOHHON cucteme OpraHu3aluu-mapTHEpPa, B TOM Cllydae,

ecin Knwnent npucoenunuincs k IlpaBunam OpraHuzanuu-napTHepa B COOTBETCTBHH C

®enepanbHbiM 3akoHOM OT 20.07.2020 Ne 211-®d3 «O coBepuieHHH (PUHAHCOBBIX CIENIOK C

WCIIOJIh30BaHUEM (PMHAHCOBOM MIAT(HOPMBIY.

1.5. AO «HCIIK» — AxnuonepHoe o0miectBo «HarmoHanpHast cuctemMa IiaTeXHbIX KapTy,
Mecto HaxoxaeHus: 115184, r. Mocksa, yin. bonsimas Tarapckas, qom 11, sBisromieecs: ornepaTopom
HallMOHAJIBLHOW cUCcTeMbl «Mup», a TakKe ONEPAaLlMOHHBIM U IUIATEKHBIM KIMPUHTOBBIM LIEHTPOM B
CBII Ha ocHOBaHUM JAOTOBOPA O B3aUMOJEHCTBUM IUIATEKHBIX CUCTEM, 3aKIFOUEHHOTO Mex /1y baHnkom
Poccun u AO «HCIIK».

1.6. Bbaunk — Akmonepnoe oobmectBo «CEBEPI’A3BAHK» (AO «bAHK CI'by).

1.7. BbankoBckas kapta (Kaprta) — pacuerHas (neberoBast) kapTa, BellTylieHHas baHkom ams
oOecneuenus nocryna k Cuery OaHkoBckoil kapTtbl Kimenrta (B T.u. JlomosiHuTenbHas Kapra) u
ucrojb3yemasl Juisl coBepuieHus omnepauuil e€ J[lepkarenem B mnpenenax IlmarexHoro nmumura.
bankoBckas kapTa sIBJIsSI€TCS 3JIEKTPOHHBIM CPEACTBOM ILIaTEXka.

1.8. BenepuuuapHblii Baagenen — Gu3nyecKoe JULO, KOTOPOE, B KOHEYHOM CUeTe, MPSIMO
WIM KOCBEHHO (uUepe3 TpeThbUX JHI) MMEET BO3MOXKHOCTh KOHTPOJIUpPOBaTh aelicTtBus Kimenra.
benedunapHsiM BiajenbleM KIHEHTa - (U3UYECKOro JIMIa CUUTAETCs ITO JIMIO, 32 UCKIIOUYCHUEM
Clly4aeB, €CJIM HMMEIOTCSI OCHOBAaHMsS IoJIaraTh, YTO O€HE(PUIIMApHBIM BIIAJENIBLIEM SIBISETCS HHOE
(buznyeckoe IUIo.

1.9. BJokMpoBKa KapThl — 3aIpeT Ha COBEPIICHUE JIIOOBIX ONepaluil C MCIOIb30BaHUEM
KapTtsl nim ee peKBU3HUTOB.

1.10. Beirononpuodperartenb — GpU3NUECKOE JIUIO, K BHITOJIE KOTOPOTro AelcTByeT KineHr.

1.11. T'onoBHoli opuc banka — opuc banka, pacrnonoxeHHsld Mo aapecy: r. Bomnorna, yi.
bnarosemenckast, 1. 3.

1.12. lata coBeplleHHs] omepanMM - JaTa noiaydyeHHss baHkoM 1OOoKyMeHTa W/Wiu JaTta
MIPOBEJIEHUS] aBTOPU30BAHHOTO 3arpoca Jyist coBepiieHus: Onepanuu.

1.13. lata orpa:xeHusi onepanuu nmo Cyery — nara (pakTH4ecKOro CIUCaHUS /3aUUCICHUS
cymmbl Oneparin co Cuera kaptbl/Ha CUeT KapThl.

1.14. JIep:xxkatennb 0ankoBckoii kapTsol (Jep:kaTens) — usnueckoe IHII0, HA UM KOTOPOTO U
B N0JIb3y KOoTOporo bankom BeinyiieHa Kapra. Jlep:xkarenem MOXeT sIBIsATbCS Kak KiMeHT, Tak U uHOE
¢dusnyeckoe IUI0, Ha UMsI KoToporo bankowm BeimyIieHa JlononHuTensHas KapTa.

1.15. denexunlii nepeBoja 6e3 noopososabHoro coriaacus (Ilepeson BJAC) — IlepeBon mium
HECKOJIbKO IepeBoioB Oe3 cornacus KimeHTa mnm ¢ ero corjiacusi, OCYyILECTBJIIEMbIE UM IOJ
BIIMSITHUEM OOMaHa UM 3J10yNOTPEOIEHHS TOBEPUEM.

1.16. JonxkHocTHOEe JHMIO NyOJUYHON Me:kayHapoaHo opranm3amum (MILJIJI) —
¢u3nveckne THIA — JODKHOCTHBIC JIMIA ITyOJUYHBIX MEKIYHAPOIHBIX OpraHU3alMid, OOJMYCHHBIX
OO0I1IeCTBEHHBIM JIOBEPHEM (B YaCTHOCTH, PyKOBOAMTENH, 3amecTuTenu pykosoauteneit OOH, OOCP,
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OIIEK, Ognumnuiickoro komutera, Bcemupnoro banka, EBpomapnamenra, MexayHapogHoi
cynebHoi opranmzanuu (Cyza mo mpaBaMm yesoBeka, ['aarckuii TpuOyHan u 1p.), YIIOJHOMOYEHHbBIE
TaKMUMH OpraHU3alUsIMU I€HCTBOBATh OT UX UMEHHU.

1.17. Jonmosmnurtenbnass bankoBckas Kapra (domoanurenbHas kapra) — Kapra,
BbINyIIeHHas Ha uMs KnnenTa nim ykazanHoro KimeHToM jMiia 1o 3asiBJICHHIO U 0] (MHAHCOBYIO
oTBeTCTBeHHOCTh Kinenra asnst obecneuenus nocryna k Cuety 6ankoBckoi kapTel KnuenTa.

1.18. UnocTtpanHoe mnyoOau4Hoe aokHOCTHOe Juuno (MIIAJI) —muma, Ha KOTOpBIX
BO3JIO’KEHBI (WJIM OBLIM paHee BO3JIOKEHBI) Ba)XKHBIE TOCYJApCTBEHHbIE (YHKIMHM B HWHOCTPAHHOM
roCy/apcTBE, HANpUMEp, IJIaBbl TOCYAApCTB WM IPaBUTENIBCTB, BEAYIIUE IOJIUTHKH, BBICIIHNE
MIPaBUTEbCTBEHHbIE UYWHOBHHUKH, JOJDKHOCTHBIE JIMIIA CYAEOHBIX OpraHoOB, BBICIIME BOEHHBIE
YUHOBHHMKHM, PYKOBOAMTEIM TOCYAAPCTBEHHBIX KOpHOpaluil, BBICIINE JOJDKHOCTHBIE JIHMIIA
MTOJINTUYECKUX MTAPTUH.

1.19. HcnonHuTeJbHBIC JOKYMEHTBI:

® JCIIOJIHUTEbHBIE JIMCThI, BbIABAEMble CyJaMHM OOLIEH OPUCAMKIMU U apOUTpPaKHBIMU
CyJlaMU Ha OCHOBaHHMM NMPUHUMAEMbIX UMHU Cy/1I€OHBIX AKTOB;

e cyneOHbIe IPUKa3bI;

® HOTapHaAJIbHO YJOCTOBEPEHHbIE COIJIAlIeHHs] 00 yIulaTe ajllMMEHTOB WJIM WX HOTapHUajIbHO
YIOCTOBEPEHHBIE KOIIUH;

® HOTapUAIBHO YJOCTOBEPEHHbIE MEIMATUBHbIC COTJIAIICHUS WJIM WX HOTapUaIbHO
3aCBUJIETEIbCTBOBAHHbIE KOIIUM;

® YJOCTOBEPEHHS, BblJaBa€Mble KOMUCCHUSAMU IO TPYIOBBIM CIIOpaM;

e axThl PoHna conuanbHoOro crpaxoBanus Poccuiickoit denepanun 0 B3bICKAHUM JECHEXKHBIX
CPEICTB C JOJDKHUKA-TPa)XIaHWHA, 3apETUCTPUPOBAHHOIO B YCTAHOBJIECHHOM IOPSAJKE B KauecTBE
UHAUBUYaIbHOTO MpeANpUHUMAaTeNs, 0e3 NpUIoKeHUs JOKyMEHTOB, COJEpKalluX OTMETKU OaHKOB
WIM UHBIX KPEIUTHBIX OpraHu3alui, B cCiy4ae, €CJM JOJDKHUK BIIpaBe OCYILIECTBIISTH
NPEIIPUHUMATENBCKYIO AEATENIBHOCTb 0€3 OTKPBITHS PACYETHOTO WM UHBIX CUETOB;

® YJOCTOBEPEHHUs, BbIJIaBa€Mbl€ YIIOJHOMOUYEHHBIMH IO IIpaBaM MoTpeduTenell (UHAHCOBBIX
yCIyT B MOpsiAKe, mpeaycMoTpeHHoM PDenepanbHbIM 3akoHOM «OO0 YHOJIHOMOYEHHOM IO TpaBaM
norpeOuTeneil pUHAHCOBBIX YCITyI»;

® AaKThl OPraHOB, OCYIIECTBIISIOIIUX KOHTPOJbHBbIE (YHKIHU, O B3bICKAHUM JEHEXKHBIX
CPEICTB C MPUIOKEHHUEM JIOKYMEHTOB, COJEpKallMX OTMETKM OaHKOB WJIM HHBIX KPEAUTHBIX
OpraHu3alyii, B KOTOPBIX OTKPBITHI pacueTHBIC M MHBIE CUETa JOJDKHHMKA, O TMOJHOM WM YaCTUYHOM
HEUCIIOJHEHUN TpeOOBaHUM YKa3aHHBIX OPraHoOB B CBSI3U C OTCYTCTBUEM Ha cyeTax AOJDKHUKA
JICHEeXKHBIX CPEJCTB, JOCTATOUHBIX JUIsl yIOBJIETBOPEHUS ITUX TPEOOBaHMIA;

® pElIeHUS TOCYJapCTBEHHBIX MHCIEKTOPOB TpyJda O MNPUHYAUTEIBHOM HCIIOJIHEHUH
00s13aHHOCTH paboTOaTelNIs O BBIIJIATE HAYMCIIEHHBIX, HO HE BBIIJIAYEHHBIX B YCTAHOBJIEHHBIA CPOK
paboTHHKY 3apa0OTHOM miaThl W (WJIM) APYTMX BBIIJIAT, OCYHIECTBISIEMBIX B paMKax TPYJIOBBIX
OTHOIIICHHH;

® [IOCTAHOBJICHUS HAJIOTOBOTO OpraHa O B3BICKAHMU 3aJ0JKEHHOCTH HAJIOTOIUIATENbIIUKA
(HaJOroBOro areHTa) — OpraHM3allid WIM WHAWBUIYAIbHOTO TNpEANPHUHUMATENs B OIOIKETHYIO
cucrtemy Poccutickoit @enepanuu 3a C4ET UMYLIECTBA;

e cyncOHbIe aKThl, aKThl JAPYrUX OPraHOB M JOJDKHOCTHBIX JIMI 1O JenaMm 00
aJIMUHUCTPATUBHBIX MPABOHAPYIICHUSX;

® TIOCTaHOBJICHUS CYA€OHOTO MPUCTABA-UCTIOTHUTEIS;

® aKTBl JPYTUX OPraHOB B CllydasiX, IPEIyCMOTPEHHBIX 3aKOHOJATEIbCTBOM Poccuiickoin

denepanuu.

1.20. KaueHT — u3nueckoe auIo, 3aKimounBiiee JloroBop, Ha UMs KOTOPOTO B COOTBETCTBUU
C 3aKOHO/IaTeNIbCTBOM U HacToAmmMHU [TpaBunamu otkpeiT Cyer.

1.21. Koxg 3D Secure (3DS)/ MirAccept— kon [uisl ydacTusi B IporpamMme O€30MacHOCTH,
UCHOJb3YIOLMICS ¢ LeIbl0 JONOIHUTENbHOM Bepudukanuu (mposepku) [epxarens Kaprel bankom
IIPU COBEPILEHUU PACUETOB B C€TH MIHTEPHET B peKUME PEAIbHOTO BPEMEHHU.

1.22. Komnpomeranmusi [IMH — mnonydenwe cBenennii o [IMH mro0eiM muiom, Kpome



Hepxarens.

1.23. Komnpomeranusi PexkBusuros Kaprbl — cutyanms, npu KOTopor pekBU3NUThI KapTsl
CTaJIl HW3BECTHBI JpPyroMy JIMIly, B pe3yJbTaTe uYero JanbHeWlnee ucnoiab3oBanue KapTsl
MIpe/iCTaBiIseTCs] HEOE30MaCHbIM U MOKET MPUBECTU K HECAHKIIMOHUPOBAHHOMY CITMCAHUIO I€HEKHBIX
cpencts co Cuera.

1.24. MCC (Merchant Category Code) — ueTblpex3HauHbIi U(POBON KOJI, TPUCBAUBAEMBIi
0aHKOM-3KBaliepoM MPEINpUATHIO TOPTOBIU (YCIYT) JUIsl KIacCU(UKAIIMK €ro TI0 BULY JEATEIbHOCTH
P PErUCTpalMy MPEANPHUATHS B INIATEKHBIX CUCTEMAX.

1.25. HenepconudguuupoBanHass 0aHKOBCKas KapTra — OaHKOBCKas KapTa, Ha JIMIIEBOMN
CTOPOHE KOTOPOM OTCYTCTBYIOT (pammuins U ums Jlepkares.

Peoaxyus nynkma 1.21 npumensemcs npu 603HuKkHo8eHuu nepepacxooa 0o 31.12.2021 (sxn).

1.21. Hepa3pemeHHblii 0BepApPa@T — HEpa3pelICHHBIH (HECAHKLIMOHUPOBAHHBIN) NIEPEPACXO]L
CPEICTB, 00pa3yIOIIUICS B pe3yJibTaTe MPEBBILIECHU CYMMBbl PACXOJHBIX ONEpaluii, IPOBEACHHBIX C
ucnoabs3oBaHueM Kaprtel win €€ PekBU3UTOB (C y4eTOM CyMM KOMMCCHMH, B3UMaeMbIX baHkoM u
JPYTUMU KPEAUTHBIMU OpraHu3alusIMK), Hag cymMmMmoll [InarexHoro iumura.

Peoaxyus nynkma 1.21 npumensemcs npu 603HuKHo8eHuu nepepacxooa, Hauunas ¢ 01.01.2022e.

1.26. Texnuyeckuii oepapadprT — HepaspelIeHHbIN (HECAaHKIMOHUPOBAHHBIN) IEpEepacxon
CPEICTB, 00pa3yIOIIUICS B pe3yJibTaTe MPEBBIICHU CyMMBbl PACXOJHBIX ONEpaluii, IPOBEAECHHBIX C
ucnoabs3oBaHueM Kaprtel win €€ PexkBU3UTOB (C yd4eTOM CyMM KOMMCCHM, B3UMaeMbIX baHkoM u
JPYTUMH KPEAUTHBIMU OpTraHU3alMsIMK), Hag cyMMoil [1naTtexHoro Jumura.

1.27. OBepapadpt — KkpeauT, npenocTtaBisieMblii bankoMm KiueHTy Mo COOTBETCTBYIOIIEMY
JIOTOBOpPY IPHU COBEPUIEHHWH ONEpauuid C ucnojap3oBaHuemM KapTel mnm €€ PekBU3UTOB B cilyyae
OTCYTCTBHS JINOO HEAOCTATOYHOCTH JACHEXKHBIX cpeacTB Ha Cuere Kiuenra.

1.28. OnepanuoHHbIil JeHb — JIeHb, B TeUEHHE KOTOpOoro baHk ocymiecTBisier GaHKOBCKUE
omnepanuu, npeaycMoTpeHsble auiien3uei banka Poccun. IlponomkurensHocts OnepanmoHHOTO JIHS
yCTaHaBJIMBAeTCs baHKOM CaMOCTOSITENBHO.

1.29. Opranuzanusi-napTHep - OpraHu3alus OKa3bIBaIOMIasl YCIYrd IO COBEPUICHUIO
¢uHaHCOBBIX caenok Mexnay bankom m Kimenrtom B coorBercTBHM ¢ DenepaibHBIM 3aKOHOM OT
20.07.2020 Ne 211-®3 «O coBepiieHUN (UHAHCOBBIX CIEIOK C HCIOJB30BaHWEM (PUHAHCOBOM
1aT(HOPMBD».

1.30. OcHoBHOIi HOMep MOOMJIBHOTO TejJepoHA — HOMEP MOOMIBHOTO TenedoHa,
MIPUBSI3aHHBIN K KapTe U UCTOJIb3YOIIMHICS:

® B KayeCTBE OCHOBHOI'O HOMepa s CBsA3H ¢ KiueHToMm;
o s monmydenus: Kimuenrom koxa 3D Secure (3DS)/ MirAccept;
e s nojkiroueHus Kirenra k yciyre JUCTaHIMOHHOTO OaHKOBCKOTO 00CITy KMBaHMUS;
e s HampaBiieHus yBenowsieHHd KiumeHTy u  YIOJTHOMOYEHHOMY JUIy B paMKax
CornamieHus 0 Ha3HAYE€HNUHU YIIOJTHOMOUYEHHOTO JIMIA ISl IOATBEPKIACHHSI ONIEPALIAN.
[Toaxmouenne OCHOBHOTO HOMEpa MOOUIBLHOTO TeledoHa K KapTe SBISIETCS 00s13aTeIbHOM
YCIIyTOH, 3a KOTOPYIO HE B3UMAETCsl KOMUCCUOHHOE BO3HATPAKICHHE.

1.31. OcHOBHO# cYeT JOJKHUKA — CUET, OTKPBITBIM B KPEIUTHON OpraHM3aluu KIWEHTY, B
OTHOILICHUH KOTOPOIO TMPOBOAMTCSA IMpoleaypa OaHKpPOTCTBa B COOTBETCTBUM ¢ DenepaabHbIM
3ak0HOM OT 26.10.2002 1. Ne 127-®3 «O HecocToATensHOCTH (0aHKPOTCTBE)».

1.32. IIAJI — myOnuuyHble NOJDKHOCTHBIE JHIA, BKIOYaromme B cebst kareropuu WITJIJI,
MITAJI u PITUJL

1.33. IlepconanbHblii uaeHTHGUKANUOHHBI Homep (IIMH) — wuHauBuOyanbHBIA KOZ,
npucBanBaeMblii Kaxaoi Kapre u ucnonbszyemsiit 115 uaeHTUGUKanuu Jlepxartenst npu cCoOBepLUICHUH
uM onepanuii ¢ ucnonb3oBanueMm Kaprtel. [IMH sBasercs anaizorom coOCTBEHHOPYYHOM HOJMMCH
Hepxarens.

1.34. IlepconuuuupoBanHas 0aHKOBCKAas KapTa — OaHKOBCKas KapTa, Ha JIHLEBYIO
CTOPOHY KOTOPOU HaHECEHBI (pamuuiist 1 umMsi JlepxaTess.
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1.35. Il;aTe:kHasi cHCTEMA - COBOKYITHOCTb OTHOIIEHUH W IPOLEYP, BOSHUKAIOIIMX MEXKIY
IOpUANYECKUMA U (QU3MYECKUMH JUIaMU (YYaCTHMKAMHM ILIATeKHOW cHCTeMbl), B Ipoliecce
SMHCCHU OaHKOBCKHMX KapT, OCYILECTBIEHHs omepanuid mo Kapram M pacyeToB Mo omepamusM,
OCYIIECTBIISIEMBIM C WX HCIOJb30BaHMEM. [lmaTeXHbIMM cHCTEMaMM SIBIIIOTCA MeXIyHapoIHbIe
[Mnarexxusie Cuctemsr VISA International (VISA) u MasterCard Worldwide (MasterCard), a taxxe
Hanumonanenas cucrema mnatexxubix kapt (HCIIK, naumonanbHas muatexHas cuctema MUP).
[InarexxHple cUCTEMBI YCTAaHABIIMBAIOT MPaBUJIA U NIPOLIELYPhl pACUETOB IO NMPOBEIEHHBIM OIEPALUAM
1 o0ecreunBaroT MPOBEJICHNUE PACUETOB M0 YKa3aHHBIM ITPaBHIIaM.

1.36. IlpaBuna nporpammsbl JostibHOCTH AO «HCIIK» - IIpaBuna IIporpaMMmel J10sUIBHOCTH
AxkuunoHepHoro oOmiectBa «HamuoHanbHas cucTeMa IUTAaTEXKHBIX KapT», pa3MeElIeHHble B
MH(POPMAIMOHHO-TEIEKOMMYHUKAIMOHHON ceTn «MHTepHeT» 1o aapecy: https://vamprivet.ru/rules/.

1.37. IliaTe:xKHbIA JMMHT — CyMMa JIGHEKHBIX CPEACTB, B IpeAenax KoTopoll baHk
MIPEJOCTaBIAET BO3MOKHOCTh Jlepxarento coBepiiaTe pacxogHsle omnepanuu no Cuety OaHKOBCKON
KapThl. [lnaTexHbIi JTUMUT OmNpenensercs Kak CyMMa OCTaTKa JCHEXKHBIX cpeacTB Ha Cuere u
HEUCIIOIb30BAHHOIO OCTaTKa IIPEIOCTaBICHHBIX baHKOM 10 COOTBETCTBYIOLIEMY JOTOBOPY
KpPEIUTHBIX CPEJCTB, 32 BHIYETOM CyMMBbI IEHEXKHBIX CPECTB, BKIIOYAIOIIEH B ce0s1 ABTOpPHU30BaHHBIE
CYMMBI, 1 CyMMBbI KOMUCCHH, TpuunTaroiuecs banky, Ho He crincaHHele co Cuera.

1.38. IlpeanpuHUMAaTeNbCKAsA AeATEJIbHOCTh — CAMOCTOSITENIbHAS, OCYIIECTBIIIEMasl Ha CBOM
PHUCK JIeTeNIbHOCTh, HANpPaBJICHHAs Ha CHUCTEMAaTHYECKOE I0JIyueHHE MPUOBLIM OT IOJIb30BaHMS
MMYILECTBOM, ITPOJIaXKK TOBAPOB, BHIMOIHEHUS paObOT WM OKa3aHUS YCIYT.

1.39. llpeacraBuresb — (uznyeckoe JHLO, AEHCTByromlee oT uMeHu Kimenta B cuiy
MIOJIHOMOYUI, OCHOBaHHbBIX Ha JJOBEPEHHOCTH, YKa3aHUU 3aKOHA JIMOO aKTe€ YMOJHOMOYEHHOI'O Ha TO
roCyJapCTBEHHOI0 OpraHa WX OpraHa MECTHOI'O CaMOYIIPABJICHMUS.

1.40. IIpuocranoBka aeiictBus KapThl — BpeMeHHOE OIpaHMYCHHE HA COBEPIIEHUE JTFOOBIX
olepanuii ¢ ucroyib3oBanueM KapTsl wim ee peKBU3UTOB.

1.41. Paboumii 1eHb — JieHb pabOThI COrNIacCHO IpadUKy CMEHHOCTH WJIM PacHopsIKy padOThI
rojioBHoro oduca banka.

1.42. PeecTp HMHOCTPaHHBIX AareHTOB — QopMupyemMbli MUHUCTEPCTBOM  IOCTHIIMH
Poccuiickoit dexepanyu CHUCOK JIUI[, IOJYYAIOUIMX HOJAEPKKY U (WIM) HAXOMAIUXCA IO
WHOCTPAaHHBIM BIIMSHUEM U OCYIIECTBISIOLIUX JI€ATENbHOCTh, BUABI KOTOPOW yKa3aHbl B  cT.4
@enepasnibHoro 3akoHa Ne255-d3 «O koHTposie 3a JAEATENBHOCTBIO JIML, HAaXOIALIMXCA IOJ
MHOCTPAaHHBIM BIUSHUEM» W TNPU3HAHHBIX WHOCTPAHHBIMU areHTaMd B COOTBETCTBUU C HOPMaMH
YKa3aHHOT'O 3aKOHA..

1.43. Peectp xoHTposaupyembix aun (Peectp) — popmupyemsiii MBJ[ Poccun cnincok mwii,
KOTOPBIN COJEPKUT CBEJEHNUS 00 MHOCTPaHHBIX I'paxkJaHax, Haxojsamuxcs B Poccuiickoit denepauun
1 HE UMEIOIIMX 3aKOHHBIX OCHOBaHMM Jyisl mpedbIBaHus (npokuBanus) B Poccuiickoii @enepariui.

1.44. PexBusntbl KapTbl — nnpopmanus, HaneceHHas Ha Kapty (Homep Kaptsl, pamunus u
umsi Jlepxarens (B ciydae I[lepcoHmduuupoBaHHBIX OaHKOBCKMX KapT), Cpok neiictBus Kaprsr,
CVV/CVC kon).

1.45. Poccuiickoe myoauuHoe goxHocTHoe Juno (PIIJAJI) - dwusudeckme mwia,
3aMelaonme (3aHUMAaroIIue):

- TOCyJapCcTBeHHbIE N0KHOCTU Poccuiickoit denepanuu;

- momxHocTy uineHoB Coserta aupektopoB LlenTpansHoro 6anka Poccuiickoii @eneparui;

- JOJIDKHOCTH  (eiepalibHOM  TOCYJApCTBEHHOH CIyObl, Ha3HAYeHHWE Ha KOTOpBIE W
OCBOOOXKJIEHHE OT KOTOphIX ocyuecTBisaorcs I[Ipesunentom Poccuiickoit ®epepaumu  uiu
[IpaBurensctBoM Poccuiickoit denepanuu;

- nomwkHoctH B LlenTpansHom Ganke Poccuiickoit denepanyy, rocyaapcTBEHHBIX KOPIOPALIUAX
Y WHBIX OpPTaHM3AIMSIX, CO3aHHBIX Poccuiickoii deneparyieii Ha OCHOBaHUU (efepaTbHBIX 3aKOHOB,
BKJTFOUEHHBIE B IIEPEYHU JIOJKHOCTEH, onpenesieMsie [Ipesunentom Poccuiickoit @eneparuu.

1.46. CepBuc «SMS-undopmupoBanue» — yciayra banka mo ornpaBke HH(POPMAIMOHHBIX
coobuenuit Knuenty B Bune SMS-coobmenust ninu Push-yBenominenus.

1.47. Cuer 0ankoBckoii kapTbl (Cyer) — OaHKOBCKMI CYe€T, OTKpPBITHIM baHkoM Ha uMms
KimenTa Ha ocHOBaHuu JloroBopa [uisl OCYIIECTBJICHHS PACUETOB 10 ONEPALUSAM C MCIIOJIb30BAHUEM
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Kapr (PexBuzuros Kapr).

1.48. ToproBo-cepBucHOe mNpeanpusiTUe — IOPUIUYECKOE JIMIO WM WHIWBUILYTbHBIN
NpeaIpuHUMAaTENb, OCYLIECTBIAIOMee(Hid) MPOoAaXy TOBAapOB WIM YCIyr M HpUHUMaouee(ui) K
oryiate 0aHKOBCKHE KapThl.

1.49. YmnoJsHOMO4YeHHOe JIMIO - 3TO JIMIO, KoTopoe KIMEHT Hajenwl MOJIHOMOYMSMM IO
MOATBEP:KICHUIO OTepalliii IO MEePEBOJY IEHEKHBIX CPEACTB ¢ 0AaHKOBCKHUX cueToB KineHTa B monb3y
TPEThUX JIMII, a TAKXKE JJIS MOJy4YEeHUS HAJMYHBIX CPEACTB ¢ OaHKOBCKMX cueToB KimeHra, B TOM
YHClie C UCTOJIb30BaHHEM OaHKOMaTa.

1.50. Yeayra aucTaHHMOHHOrO OaHKOBCKOro oocay:xuBanus (ABO)- ycnyra banka,
npenoctasisomas KineHTy BO3MOXKHOCTh IUCTAaHIIMOHHO 4epe3 ceTh MHTepHeT ¢ MCMoNb30BaHUEM
JJIEKTPOHHBIX BBIYMCIUTENIBHBIX CPEIACTB (IIEPCOHAIBHBI KOMIIBIOTED, IJIAHIIETHBIM KOMIIBIOTED,
HOYTOYK/HETOYK, MOOWIBHBIA TenedoH c omepanuoHHoN cuctemoir 10S wmm Android u gap.)
OCYILECTBIISATh OMNEPALMU C UCHOJIb30BaHUEM KapThl, 0 CyeTy OaHKOBCKOW KapThbl, a TaKKe HHbBIE
onepaiuu. IlpenocraBnenne ycnyru bankom ocymectBiasiercss B cooTBeTcTBuM ¢ [IpaBuiamu
JMCTAHIIMOHHOTO 0aHKOBCKOTO 00cy X HBaHUs KIUEHTOB B cucteMe «CI'b OnnaiitH» u B MOOMIBHOM
npuinoxxennu «CI'b Mobaiiny .

1.51. DnexkTpoHHbIii AokyMeHT» (/1) — TOKyMEHT, B KOTOPOM MH(pOpMaLHUs MIPEICTaBlIeHA B
ANEKTPOHHOU ¢opMe, a e€ HEU3MEHHOCTh W/WIM aBTOPCTBO YIOCTOBEPEHBI C IMOMOIIBI0 AHanora
COOCTBEHHOPYYHON MOAMUCH. DIEKTPOHHBIN TOKYMEHT MpPU3HAETCS SKBUBAJCHTHBIM aHAJIOTUYHOMY
JOKyMEHTY Ha OyMaXHOM HocuTene, OQGOPMICEHHOMY B COOTBETCTBHM C TpeOOBaHUSIMU
3akoHonaTenbcTBa Poccuiickoit deneparyy, 1 NOPOXKIAET aHAIOTUYHBIE €My IpaBa U 00s3aTeIbCTBA
CTOPOH JIMOO CBUJETENLCTBYET O HAJUIEXkKAIIEM MCIIOJIHEHWU CTOPOHAMM CBOUX O053aTEIbCTB IO
orosopy.

1.52. SMS-undopmupoBanue —  HampaplieHHe KIUeHTy SMS-cooOmenuit wuiam Push-
yBEIOMJICHHsI B paMKax cepBuca «SMS-unpopmupoBanue» B cooTBercTBUM ¢ Ilopsakom
npenocTasienus cepsuca «SMS-unpopmupoBanue» (Ilpunoxenue 1 k [IpaBunam).

1.53. SMS-coo0menne — nHGOpPMAIIMOHHOE TEKCTOBOE COOOIIeHHE, NIepenaBaeMoe bankom Ha
OcHOBHOI HOMEp MOOWIBHOTO TeNle(hoHa Yepe3 ornepaTopa MOOMIHLHOM CBSI3H.

1.54. Push-yBeaomienue - nHpopMallMOHHOE BCIUIBIBAIOLIEE YBEIOMJICHUE B BEPXHEW 4acTH
9KpaHa MOOWIIbBHOTO ycTporcTtBa Kimentra ¢ ucnonbp3oBanneM MoOwmibHOTO mpuioxeHnus banka
nocpenctBoM cetu WutepHer. Ilomyuenue Push-yBenomieHuii BO3MOXKHO MOCJIE YCTaHOBJICHHUS
MoOuIBHOTO MPUIOKEHUS HA MOOMJIBHOM YCTPOMCTBE, a TakXe I10CJIe NEPBOro BXOJa B HETO I
perucTpaniy MOOMIBLHOTO YCTPOHCTBA M NPUBS3KH ero K OCHOBHOMY HOMEpPY MOOMIIBHOTO Tesie(hoHa
B cnyudae orcyrctBus y KimeHTa  yCTaHOBIEHHOTO Ha MOOMJIBHOE YCTpOWCTBO MOOWIBLHOTO
npunoxenus Push-yBenomnenus He pocraBistorcs. s momydeHus push-yBenomieHMid oOT
MOOUIIBHOTO MpUIIOKeHHsI baHka Heo0Xx0uMO yOeIuThCs, 4YTO B CUCTEMHBIX HACTPOHKaX MOOUIBHOTO
yCTpOMCTBa pa3pelieHbl push-yBe1oMIeHHs sl JTaHHOTO MPUIIOKESHHUS.

2. OBIIME ITOJIOKEHUA

2.1. Hacrosmme IlpaBmia BMecTe ¢ 3asBieHHeM Ha OTKpeiTHE CyeTa W TOJyYCHHE
6ankoBckoil kaptel AO «BAHK CI'b» (nanee - 3asBienue Ha otkpbitue Cuera), Tapudamu
KOMHCCHOHHOTO BO3HATPAXKACHUS MO OOCITY>KUBAHHIO (DU3MYECKHUX JIMIl — JepKareieil 0aHKOBCKUX
kapT AO «BAHK CI'by» (nanee — Tapudsl) u IlpaBuna qucTaHIIMOHHOTO OaHKOBCKOTO 00CTYKUBaHUS
kiueHToB B cucreMe «CI'b Ownmaiin» u B moomnbHOM mpuinoxennn «CI'b MobGaitimy AO «BAHK
CI'b» ( Hanee — IlpaBuna /IbO) npeacraisior coboit JJoroBop 0aHKOBCKOI'O CYETa U UCIOIb30BAHUS
6ankoBckoil kapTel AO «BAHK CI'by» (nanee — JloroBop), KOTOPBIH ONpeneseT YCIOBUs OTKPBITUS U
BefeHuss CueTa, yCTaHaBIMBAeT MOPAIOK OOCIY)XMBaHUS W MHCIOJb30BaHMS bBaHKOBCKMX KapT H
peryiMpyer OTHOLIEHHUS, BO3HUKAWOIIME B CBS3U ¢ 3TuM Mexay bankom u Kimenrom (manee
coBMecTHO — CTOpOHBI).

2.2. 3akmoueHue JloroBopa OCyIIECTBISIETCS IMyTeM INpucoeauHeHus KiueHTa nenukoM u
MIOJIHOCTBIO K ycnoBUsAM HacTtosiuux IIpaBmin B coorBercTBHE cO cT. 428 ['paxkpaHcKkoro kojpekca
Poccuiickoit denepani ¥ MPOU3BOJIUTCA TOCPEACTBOM mojanucanus Kiuentom 3asBieHus Ha
otkpbiTue Cuera ycraHoBieHHONH bankom ¢opmel (odepra) u akuenta bankom. 3asBieHue MOXeT



OBITH O(OPMIICHO OJTHUM U3 CIEIYIOLINX CIIOCOOOB:

— Ha OyMa)KHOM HOCHUTEJIE M MOAMUCAHO COOCTBEHHOPYYHOI noanuckio Knnenra;

— B BUJI€ DJIEKTPOHHOI0 JOKYMEHTA U MOJANNUCAaHO AHAJIOrOM COOCTBEHHOPYYHOH MOJIIUCH
Kiuenra.

2.3. 3adBlIeHUE Ha OTKPBITHE cueTa MOXKET ObIThb NpUHATO OT KimeHTa corpynHukom banka,
aubo corpyaHukoM Opranuzauuu-naptaepa (ecin KnneHt odopmun 3asBKy Ha aoctaBky KapTel Ha
caiite Oanka). Mudpopmarnus o0 OpraHuzanmu-naptaepe goBogutcs no Kiuenrta bankom mpu
oopmnenun KinreHToM 3asBKM Ha IOCTAaBKY KapThl Ha caiite baHka.

2.4. llpaBa u o6s3anHoctn CTtopoH 1o JloroBopy B 4YacTu, peryjHpyOUIEH BBITYCK H
obciyxuBanue Kapt, a Taxke oTKpbITHE U BeeHne CueTa BO3HMKAIOT C MOMEHTa NMpUHATUS bankom
MOJIOKUTETBHOTO PEIICHUSI O 3aKI04YeHWu C kiumeHToM JloroBopa (akmenta bankom odepTsi
KJIUCHTA).

[TonTBepxnenuem (akra 3akmodeHus JloroBopa sBisieTcsi oToOpa)keHWe HH(POpPMauu B
cHCTeMe TUCTAHLMOHHOIO0 OaHKOBCKOT0 00cIyxk1BaHUs 00 OTKpbITHM Ha UM Kinenra Cuera KapTsl.

2.5. o 3akmouenus: [JJoroBopa bank mHpopmupyer KimeHra 06 ycaoBHSX HCIONb30BaHUS
Kaptel, nmpenycmorpennbix B IlpaBunax, [IpaBmmax JIbO m Tapudax banka, 00 orpaHmueHusx
CIOCOOOB M MECT HCIONB30BaHMS KapThl, CIIyyasX IOBBIIIEHHOTO PHUCKA MPH HCIOJIb30BAHUU
UIEKTPOHHOI'O CpEJCTBa IuIaTexa, M3nokeHHbIX B IlpaBunmax m IlamsaTke o Mepax Oe3omacHOro
UCTOJb30BaHUsT OaHKOBCKMX KapT. bank pasmemaer IlpaBuna, Tapudsr u Ilamsarky o wmepax
0€30I1aCHOT0 MCI0JIb30BaHMsI OAHKOBCKUX KapT JUlsl o3HakomiieHHst KiineHToB myTem omyOinMKoBaHUsS
uHpOpMaIUU:

e Ha CTEHJax B ONEpalMOHHBIX 3anax baHka;

e Ha ounmansHOM caiite banka www.severgazbank.ru;

e UHBIM criocoOoM, no3BouAOMKUM KineHTy nonyuuts HHGOPMAIUIO U YCTAHOBUTH, YTO OHA
ucxonut u3 banka.

2.6. baHK oTKa3bIBaeT B 3aKJIt0YeHUH J[oroBopa ¢ pU3NYECKUM JIULIOM:

— B CJIyyae HENpOBEIEHUS B COOTBETCTBUU C TpPeOOBAHUSMM, YCTAHOBIIEHHBIMU
®enepanbHbIM 3aKOHOM Ne 115-D3 u npuHMMaeMbIMU Ha €r0 OCHOBE HOPMAaTUBHBIMM ITPaBOBBIMU
aktamu Poccuiickoit @enepanyu 1 HopMaTUBHBIMU akTamu banka Poccun, naeHTudukanum KiueHTa,
NIPEJCTaBUTEINS KIMEHTA, BhIrojonpruoOperaTens 1 6eHepuuapHoro BiIaienbla;

— B Clyyae HEINpeJICTaBIeHUs KIMEHTOM HWH(GOpMAIMM O HAJIOTOBOM pPE3UIECHTCTBE B
OTHOIIEHWH caMmoro cebs, BeIrofonpuodperartenedl, W (MIM) JHIL, OPSIMO WIM KOCBEHHO HX
KOHTPOJIMPYIOIINX, 3anpamnBaemoil bankom B coorsercTBuu co cT. 142.4 HK P®;

- B HMHBIX CIy4asiX, yCTAHOBJIEHHBIX 3aKOHOAATEILCTBOM PD.

2.7. baHk 00s3yeTcs NPUHUMATh U 3a4UCIATH nocTynaronme Ha CUeT AeHeXHbIe CPEe/ICTBa,
npoBoAuTh Mo CueTy onepanuu ¢ ucnoib3oBanueM bankosckux kapt (PexBusutos Kapr), BEINONHATH
pacnopsbkeHuss KiMeHTa O mEpedncieHMH W BblIade€ COOTBETCTBYyIOIUMX cymm co Cuera B
COOTBETCTBUH C 1. 3.6. [IpaBut.

2.8. Kapra npenocrasisgercs bankom Jlep:karento BO BpEMEHHOE MOJIB30BAHUE U MOIJIEKUT
00s13aTeIbHOMY BO3BpaTy B baHK B cleIyromux Ciryqasx:

10 UICTEYEHUH CpoKa JaercTBus KapTsl;
pu noBpexaeHnn Kaprer;
IIpu pacTop:keHuu Jlorosopa;

¢ 110 TpeboBanut0 banka.

2.9. Tlo 3asBnenuto Knuenra k ero Cuety MokeT ObITh BhINTyIIeHa /lomoMHUTENbHAS KapTa Ha
umsa  Kimenta wim ykasanHoro Kimenrom mmma, ecaum  Tapudamu  NpeycMOTPEH  BBIITYCK
JononuurensHoit kapTel K Cuery. JlonmoigHUTeNbHas KapTa BBIIYCKAeTCsl IPU YCIOBUM HAJIUYUA
aKTUBHOW (AeHCTByIOIEH) OCHOBHOM OaHKOBCKOM KapThl K cuery Kimenra. Jlepxatenb
JloToJIHUTENBHON KapThl MOXET He SBISAThCS BiagenblieM Cuera. Jlepkarens JlonoaHUTEnbHON
KapThl HMEeT IMpaBO Ha coBepuieHue omnepanuii 1no CueTy TONBKO C HCMOJIB30BAHHEM
HomnonaurensHoi kKapThl. K ogHoMy Cuety MoxkeT ObiTh BbimymieHO 10 7 (Cemu) JlOMOMIHUTENBHBIX
KapT, €CIM HHOE He TIpeaycMoTpeHo Tapudamu.
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2.10. lepatenb sIBASETCS €AUHCTBEHHBIM JIMIIOM, MMEIOIIMM IPaBO MoJib3oBaThes Kaproil,
BBIYIIICHHOW Ha €ro uMs. 3ampeumiaercsi nepegasatb Kapry s HMCHoab30BaHHMS JHOOBIM
TPeTbUM JIHIIAM.

2.11. bank 3akimouaeT J[oroBop co cieayomuMu GU3ndecKUMHU JUIAMH, TPEI0CTaBUBIINMHU B
baHK JOKyMEHTBI, yJIOCTOBEpSIOLIME JHMYHOCTh, @ TAaKKE HHbBIE JOKYMEHTHI, HEOOXOAMMBIE s
OCYIIECTBJICHUS UICHTU(DUKAIINH:

® COBEPILICHHOJETHUMU, JOCTUTIIMMU 18-JIETHETO BO3pacTa;

® HECOBEPIICHHOJETHUMH, B Bo3pacTte oT 14 mo 18 ner ([lanee — HecoBepIICHHONETHUI) TPHU
HaJIMYUU NUCBMEHHOIO COTJIacHs 3aKOHHOT'O MPECTABUTENS (a B Cllydae, €CIM HECOBEPILIEHHOJIETHHM,
TOCTUTIIUN 16 JeT, 0OBSIBICHHBINA MOJHOCTBHIO ACECIIOCOOHBIM (IMaHCHUTIANNA) TpeIocTaBiseT B bank
pelleHre opraHa OleK! U MOMEYUTENIbCTBA, CBUCTEIBCTBO O 3aKIIOUEHNUHU OpaKa Wil pelieHue cyia —
0€3 MMCbMEHHOTO COTJIACHS POJAUTEIICH ).

Cornacue 3aKOHHOTO MPEICTABUTENS] MOXXET OBITb O(QOPMIICHO M MOJIMUCAHO 3aKOHHBIM
npeacTaBuTeneM B banke B mpucytcTBun paboTHuka banka (o ¢dopme banka), mubo mpeacTaBieHo B
bank camMMM HECOBEpIICHHOJETHUM C OO0S3aTENbHBIM YJOCTOBEPCHHEM HOTAPUYCOM MOJIHCH
3aKOHHOTO MPEJCTABUTENS O]l ITUM MUCbMEHHBIM COTJIACHEM.

Ilpn He yka3zaHuUM 3aKOHHBIM IPEACTABUTEIEM B YKa3aHHOM BBIIIE COIVIACUU CBEACHHUH O
CBOEM HOMepe MOOHIILHOTO TenedoHa , KOTOPhI HeoOxoauM baHKy B 1eNsIX yBe1OMIIeHUS 3aKOHHOTO
npeacraButTenst corigacHo M. 8.1 YcinoBHII O COBEPIIEHHBIX HECOBEPILIEHHOJETHEM OIEpaLUsiX C
ucnons3oBanueM Kaprtel unu ee PexkBusutoB, baHk OTKa3blBaeT HECOBEPUICHHOJIETHEMY B
3axmoueHnu Jlorosopa u npenocrasieHuu Kaprel.

2.12. JlomonHUTENbHBIE OAHKOBCKHME KapThl K cueTy KimeHTa MOTyT OBITh BBINMYIICHBI IO
3asBneHuto Knuenra:

e (u3MuecKkuM nuIaM, yka3aHHbIM B 1. 2.11. Hacrosmux [Ipasu;

¢ (puU3MUECKUM JIUIIAM, TOCTUTIINM 6-JIETHETO BO3pacTa MpU HAIWYHH MMCbMEHHOTO COTJIACHS
poIuTENel, yCHIHOBUTENEH WU ONIEKYHOB:

- TpH ycIoBHUU OJIU3KOTO poacTsa ¢ Kimnentom, mu6o
- ecnu KnneHt sBnsieTcsl yChIHOBUTEIEM, OTIEKYHOM.

2.13. Jlenexusle cpeacta Kinenra (B MOIHON cyMMeE WIIM YaCTUYHO), pa3MelleHHbIe B baHke
o JloroBopy, 3acTpaxoBaHbl B pa3Mepe U Ha YCJIOBHUAX, YCTaHOBIEHHBIX denepalbHbIM 3aKOHOM OT
23.12.2003 Ne 177-@3 «O cTpaxoBaHHH BKJIa10B B OaHKax Poccuiickoit @enepannmny.

2.14. bank BrnpaBe nmorpeboBath 0T KieHTa JOKyMEHTHI, TOATBEPKIAIONINE TPAaBOMEPHOCTD
1 DKOHOMHYECKYIO L1eIeCO00pa3HOCTh OCYIIECTBIIIEMBIX ONEPAIii, 3aIIpAIINBATh WHBIE JOKYMEHTHI U
CBEJICHUsI, HEOOXOUMBIE JIJIs1 BBITTOJIHEHUS TpeOoBanuii denepanbHoro 3akoHa ot 07.08.2001 Ne 115-
@3 «O nmpoTUBOAECUCTBUH JIETANU3AMK (OTMBIBAHUIO) 10XOJ0B, IOJYUYEHHBIX MPECTYNHBIM IIyTEM, U
(¢uHaHCHpoBaHUIO Teppopusmay (namee — DenmepanpHblid 3ak0oH oT 07.08.2001 No 115-®3) u
BHYTpeHHUX mpaBwi banka. KimeHT o00s3aH TpencTaBUTh yKa3aHHBbIE JOKYMEHTHI B CpOK,
YCTaHOBJICHHBIN B TpeOoBaHUH. Brllieyka3anHoe TpeboBaHue MpeabsBiseTcs baHkoM B MUCEMEHHOM
dbopmMe W HampaBiIgeTCs 3aKa3HBIM MHUCHMO C YBEJAOMICHHEM TII0 aJpecy MecTa >KHUTEIbCTBA
(peructpanun) Knuenra wnu agpeca mecta npedsiBanus Kivenra (eciu JaHHBIN aipec OTIMYAeTCs OT
ajzipeca MecTta )XuTenbeTBa (peructpanun) Knuenra), mubo Bpydaetcs KimueHTty npu ero JIM4HOI sBKe.

JlononHuTeNbHO, B LENISAX YCKOpPEHUs mepeiadyd HHPopMaiuu, TpeOOBaHHE MOXET ObITh
npenbsisneHo bankom B dopme SMS-coobmienusi, Push-yBemomiienus wunm  cooOmieHus,
OTIIPaBJICHHOT'O Ha aJipec 3JEKTPOHHOU MOUTHI, penocTaBieHHblit Kiinentom banky.

B cnyuae HenpenocraBineHuss (WM HENOJHOTO  MPEAOCTaBICHMS, IPEAOCTaBICHUS
HEJOCTOBEPHBIX JOKYMEHTOB) MO 3ampocy baHka B yCTaHOBIEHHBIH CPOK JOKYMEHTOB (CBEIEHUMN),
HEOOXOAUMBIX Ui ucnonHeHus TpeOoBanuii denepanbHoro 3akoHa Ne 115-®3 bank Bmpase
procTaHOBUTH onepauuu o Kapram Kiuenra.

bank BmpaBe 3a0nokupoBaTh WIHM INPUOCTaHOBUTH aAelictBue Kaprtel Kinmenra, B ciydasx,
YCTaHOBJICHHBIX JIEWCTBYIOUIMM 3aKOHOAaTenbcTBOM Poccuiickoit denepanuu, B T.4. B ciydae, €Cliu y
banka BO3HMKAIOT IOJO3PEHHUS, YTO OINEpAlMsl OCYILECTBISETCS B LEIAX Jieraau3auuu (OTMbIBaHMS)
JIOXOJIOB, MOTYYEHHBIX MPECTYIHBIM ITyTeM, U (WJIK) GUHAHCUPOBAHUS TEPpOpHU3MAa.

2.15. baHk BnpaBe 0TKa3aTh B BBIIIOJIHEHUU pacniopsbkeHus KimenTa o coBepieHun ornepanyuu
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no Cuety, B ciyyasix, onpeaeneHHbix DenepanbHbiM 3akoHOM Ne 115-D3 u DenepalibHbIM  3aKOHOM
or 28.12.2012 N 272-®3 "O wepax BO3ACHUCTBHS HA JHL, NPUYACTHBIX K HapYyLICHUIM
OCHOBOIIOJIATAIONIMX MpaB U CBOOOJ yelloBeKa, MpaB U cBoOoxa rpaxnaan Poccuiickoit @eneparun'.
bank nanpasnser Knuenty nndopmainio o gare M NpUUMHAX MPUHITHS TAKOTO PEIICHUS B MOPSIJIKE,
orpeJielIeHHOM B ab3anie 2 myHkTa 2.14.

2.16. Bo wucnonnenue TpeOoBaHMI 3akoHOAaTenbcTBa baHk BmpaBe oTka3aTh KimeHTy B
MIPOBEICHUU OIEpalMyi IO MEepeBOJy JACHEXKHBIX CPEICTB C HUCMOib30BaHHEM KapTbl (PEeKBH3UTOB
Kaptel) B monb3y momyvareneil J€HEXKHBIX CPEJICTB, B OTHOIIEHUU KOTOPBIX HUMEIOTCS CBEIEHUS 00
OCYIIECTBJIEHUU UMH JEATEIBHOCTH 110 OPTaHNU3ALMN U TIPOBEACHUIO JIOTEPEN WM a3apTHBIX UIP.

2.17. bank BOpaBe OTKa3aTh B COBEPIICHHWH OIEpalUi, OCYLIECTBISEMBIX B MOJb3Yy WU IO
nopy4yeHuIo kimeHTa o Cuety, B cilydyae HEeNpeICTaBIeHUs KIMEHTOM HH(POPMalnH, 3apalinBaeMon
bankom B coorBerctBuM co cT. 142.4 HK P®, HeoOxomumon I yCTAaHOBJICHHS HAJOTOBOTO
PE3UICHTCTBA KIIMEHTOB, BHITOIONPHOOpETaTeNe 1 JINL, MPSIMO MM KOCBEHHO UX KOHTPOJIHPYIOIIUX.

2.18. Brimuiatel 3a cyeT cpeAcTB OroKeTa 010 KEeTHOM cucteMbl PO, momamaromniye moja 4acth
5.5 crateu 30.5 @enepanbHoro 3akoHa Nel61-d3 «O HanMOHATBHOW TUIATEKHOW cUCTeMe» (manee —
®enepanbubiii 3ak0H Ne 161- @3), bank 3aunciser Ha cyeTa, IPEIyCMaTPUBAIOIINE HCTIOIb30BaHUE
TOJBKO KapT HAIMOHAJIBHOM IUIaTEXHOM cucremor «Mup». IIpu orcyrcrBum cyera ¢ KapTou
HAIIMOHAJIBHOM MUIATEXXHOUN cucteMol «Mup» baHk neiictByer B cooTBeTcTBHM ¢ [lonoxkennem banka
Poccuu ot 29 nrons 2021 r. Ne 762-11 «O npaBunax ocyIiecTBIEHUS IEPEBOAA JEHEKHBIX CPEICTBY.

2.19. Ilpu otkpsitun Kaptel Knuent o6s3an npenoctaButb OCHOBHOM HOMEP MOOMIIBHOTO
TenedoHa.

2.20. TlpogomxuTeNnpbHOCTh, BpeMs Hadaia W OkoHYaHus OmnepannoHHOro AHS banka
ycraHaBnuBaeTcsi bankom u poBoxuTcs 10 cBeneHus KimeHta mytem pasmeneHHss oObsBICHUS Ha
CTEH/Iax OIepaloHHBIX 3a0B baHka, a Taxke Ha opunuanbHOM caiite banka B cetn MHTepHeT no
azpecy www.severgazbank.ru.

2.21. OnepaunoHHbI JeHb (TPOJOJDKATEILHOCTh, BpPEMs Hadaja W OKOHYAHHUS) MOXKET
pasinyaThCs [0 peruoHaM npucyTcTBUs baHka.

2.22. bank pa3meniaet [lamsatky "OO0 31eKTpOHHBIX JEHEKHBIX CpeACTBaxX' Ha OpUIIMATIBEHOM
caiite banka www.severgazbank.ru .

Kiment o6s3yercs o3nakomuthes ¢ [TamsaTkoi "OO 37MeKTpOHHBIX JEHEKHBIX CpeAcTBax" 10
3axmoueHus Jlorosopa.

2.23. bank BmpaBe oTkazarb KilmeHTy B mpoBeneHHH omnepanuil ¢ ucrosib3oBaHueM KapTel
(pexBu3uTOB KapThl) COOTBETCTBYIOLIMX MpPU3HAKAM OCYILECTBIICHUS MEpeBoJia JICHEKHBIX CPE/ICTB
0e3 100pOBOJIBLHOTO COTJIacHs KJIIMEHTa B COOTBETCTBUU ¢ TpeOoBaHusiMu denepanpHoro 3akona 161-
@3. VBenomienue KimenTta ocymiecTBisercs myTeM HamnpaBieHus SMS-coobmenust uiau Push-
YBEJOMIICHHUS.

B cnyuyae momyuenus SMS-coobmenuss wiu Push-yBegomnenust ot banka Knment o0Gs3an
oOparutbcs B bank g mnomydeHuss MHGOpManuud O BO3MOXKHOCTH COBEpLIEHHS MOBTOPHOMU
omepanuy, MO KOTOpoW ObUI TOJIy4YeH OTKa3, O pPHUCKaX COBEPIICHUS IOBTOPHOW OIepaluH,
COOTBETCTBYIOIIEH MpH3HAKAM OCYIIECTBJICHUS IEPEBOAA ICHEKHBIX CPEACTB 0€3 M0OpOBOIHLHOTO
corjacus KJIIMeHTa, U PEKOMEHAAIUAX 0 UX CHUKEHHUIO.

Ecmu orknonenue onepanuu HE cBszano ¢ monyuyenwem or banka Poccum wHbopMmaium
coJieprkaiieiics B 0a3e JTaHHBIX O CIyYasX U MOMBITKaX OCYIIECTBICHHUS NIEPEBOIOB IEHEKHBIX CPEJICTB
0e3 J100pOBOJILHOTO cOrJlacusi KJIWEHTa, bBaHK MOXET MNpUHATh OT KIMEHTAa IOATBEPXKICHUE
COBEpIICHHs] TTOBTOPHOW OMepanuyd B yCTHOM (hopme B Xo0le pa3roBopa ¢ KIMEHTOM M COOOIIUTH
KJIMEHTY O BO3MO>XHOCTH TIOBTOPHUTbH OINEPALMIO, €CJIM BO BPEMsI 3TOTO Pa3roBopa OblLia BbISICHEHA
SKOHOMUYECKAsI CYTh ONEPALMH U MOATBEPKACHO, YTO OHA OCYIIECTBIISIETCS CAMUM KIIMEHTOM.

Ecnu oTka3 B coBeplleHUH ONepanuy ocyllecTBIeH baHKoM 1o MpUyYrHEe HaIU4uus CBEIEHUH O
nonydarene B 0ase maHHbix banka Poccuu, conmepkamieil mHpoOpManuioo O cilydasx M TOIBITKaX
OCYIIECTBJICHUSI TIEPEBOJIOB JICHEKHBIX CPEACTB 0€3 J10OpOBOJIBHOIO COIJacHsi KIWEHTa, TO
NOATBEPKJIeHUE onepanuu KiIMEeHTOM ocCylecTBIIsieTcsl TOJbKO MyTeM nojayu B baHk mHCbMEHHOTO
3asBJIEHUS 110 ycTaHoBIeHHON bankom dopme He mo3aHee paboyero qust banka, ciaemyromiero 3a qHemM
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COBEpUIEHMsI NOJ03puTeNbHON onepauuu. IlpencraBnenune KimeHTOM nopyueHuss Ha INpPOBENECHHUE
ITOBTOPHOW ONEPALIMH B 3TOM CIIy4ae TaKKe€ BO3MOKHO TOJIBKO IPY JTMYHOM BH3UTE B baHK.

B cmyuae, ecin, HecMOTpss Ha ocyluecTBieHHMEe KiMeHTOM aAelCTBHH 10 COBEPLICHHIO
MoBTOpHOU omnepanuu, bank momydymn ot banka Poccum wmudopmaruio, comepxamiyrocss B 0Oasze
JAHHBIX O CJIy4YasX M MOIBITKAX OCYLIECTBICHUS MEPEBOJIOB JIEHEKHBIX CPEACTB 6€3 10OpOBOIHLHOTO
coriacus KiueHTta, bank oTka3biBaeT B coBepuieHHH KIneHTOM MOBTOPHOM onepaiuu (janee — oTka3
B COBeplIECHHMU MOBTOpHOM omepauuu Knuenra). B ykasanHom ciyuyae bank He3amemuTenbHO
yBegomisier Kinenrta nmytem Hampasinenus SMS-coobuenuss unu Push-yBenomiienus , 00 oTkasze B
COBEPILIEHUH NOBTOPHOM onepanuu KineHnra ¢ ykazaHueM NpUYUHBI TAKOTO OTKa3a U O BO3MOYKHOCTH
coBepieHus KitmeHTom nocieayroniel mMoBTOPHOM ONepalyi.

Ecnu KineHT mo ucteueHuu AByX JHEH co AHA moiy4yeHus ysenomieHus (SMS —cooOmeHus
win Push-yBenomnenust) ot banka umeeT HamepeHue COBEPIIUTH ONEpPALUIO, TO B TEUYECHHE
cienyouiero pabodero qHs baHka OH MOXKET COBEPIINUTH MOBTOPHYIO OINEPALIMIO, COACPKALLYIO TE Ke
PEKBU3HTHI TIOJTydaTess (TJIaTeNbIIUKa) U Ty )K€ CyMMY TepeBoja. baHK coBepIiaeT mocieayonyio
MOBTOPHYIO omnepaunto KiumeHTta mnpu OTCYTCTBUM MHBIX YCTAaHOBJIIEHHBIX 3aKOHOJIATEIbCTBOM
Poccuiickoit denepaiium OCHOBAHUI HE COBEPIIATH MOCIEAYIONIYI0 TOBTOPHYIO onepannio Knuenra.

[Ipu HemonyuyeHun otT KimeHTa yCTHOTO/MUCBMEHHOTO TOATBEPKIACHHS, UYTO TIEPEBOJ
JICHE)KHBIX CPEJCTB HE SBISIETCSI MEPEBOJOM JACHEKHBIX CpEeACTB 0e3 100pOBOJBLHOTO COrjacws,
IIOBTOpHAs! OIlEepalysl CYUTAETCS HEMOATBEP KIEHHON U COBEPLIECHUIO HE MOAJIEHKHUT.

baHk He HeceT OTBETCTBEHHOCTH 3a yObITKM KiMeHTa, BO3HUKILINE MO MPUYMHE MPOBEACHUS
baHKkOM MPHOCTaHOBIEHHON OINEpaIlUK/ONEpallii, B COBEPIICHUN KOTOPOM OBLIO OTKa3aHO, €CIM OHA
MpOBEJIeHAa HAa OCHOBaHMU moATBepxkaeHus Knuentom ee mpoBeneHus/mpenocrasienus Kimentom
pacropsbKeHHs Ha ee MPOBeJIeHne, HECMOTPsI Ha OTKa3bl baHka.

3. HOPAJOK OTKPBITUA U BEJEHUA CYETA

3.1. Otkpeitne Cuyera OaHKOBCKOM KapThl OCYIIECTBIISICTCSI HAa OCHOBAaHWU CBEJICHH,
ykazaHHbIX Kinuenrom B 3asgBieHuM Ha OTKpbiTue Cuera, W npu yciaoBud, uro KimeHTom
Mpe/CTaBiIeHbl BCE JOKYMEHTBhI, HeoOxoaumble [uisi ero wujaeHTuukauuu Kiuenra, ero
IpeJCTaBUTENEH, BBIroJoNpHOOpeTarenell, OeHe(UIMApHBIX BIAJEIBIEB B COOTBETCTBUU C
3aKoHOaTenbCcTBOM Pocculickon Penepanum.

Jlnst monyyeHus BBIIUIAT, NOMAAalOIIMX Noja 4Yacth 5.5 ctateu 30.5 dexpepanbHOro 3akoHa
Nel61-®3, bank otkpeBaer Kimenty Cuer, mnpeaycMaTpuBalOIIMi ONEpallMd  TOJBKO C
HCIIOJIb30BAaHNEM KapThl HAIIMOHAIBHOM IUIATEKHONU CUCTEMON «MHup».

3.2. Cuer 0aHKOBCKOW KapThl BEJIETCS B BaJIOTEe, YKa3aHHOW B 3asBICHUM HA OTKPBITHE
Cuera.

3.3. OO6cnyxuBanue Cuera oCyIIeCTBIsSETCS B COOTBETCTBUU ¢ Tapudamu.

3.3.1.KoMuccuoHHOe BO3HArpakKJIeHHE 3a TEPBBIA T0oA OOCTYXKUBAaHUS B3UMAETCS B HaTy
OTKpbITHs KapTsl.

KoMmuccuonHoe BO3HarpakJeHHe 3a BTOPOM U TOCIEAYIOUIME TOIbl OOCITYKUBaHUS
HAYMCIISETCSl €KEroJJHO B J1aTy, CIEAYIONIYIo 3a naToil oTkpbiTHs Kaptel (nanee - [lata HauncneHus),
MIPH OTCYTCTBHUH 33J0JIKEHHOCTH 32 MPEbIIYIINI Mepro] 00CTy>KUBAHUS U HATUYUH XOTS ObI OJTHOM
onepaumu 1o Kapre 3a mpenpiaymuii oTyeTHBIM nepuond. Ecimm nara B3uMMaHUS BBINANAET Ha
BBIXO/JHOW/NIPAa3IHUYHBIA JIeHb, BO3HArpaXXJIeHUE B3UMaeTcsi B Ommkaimuit pabouwii JeHb,
cienyromui 3a JlaToil HaUYMCIeHU .

[Ipu orcyTcTBMM Ha cyeTe CpEeACTB, JOCTATOYHBIX JUIsI E€JUHOBPEMEHHOTO B3WMAHMS
BO3HArpaXKJAeHUsl, 3aJJ0JDKEHHOCTh 3a TOJ0BOE OOCIy>)KMBaHHME CIIMCBIBAE€TCS B T€UeHHE 365 nHel c
JlaTbl HauKCIICHHS €TMHOBPEMEHHO B MOJTHOM 00BEME HIIM 1O UCTeueHuu 365 nHell B pa3Mepe ocTaTtka
Ha Cuere KapTsl, HO He 60s1€€ CyMMBI KOMHCCHOHHOTO BO3HATPAKICHHUS, YKa3aHHOTO B Tapudax.

3.3.2. KoMuccuoHHOEe BO3HArpaXkJIeHUE 3a eXeMmecsuyHoe oOcmykuBaHue KapTel 3a mepBblii
Mecsl B3UMaeTcs B 1aTy oTKpbITus KapTel. 3a nmocnenyromuye Mecsibl B3UMaeTCsl €XKEMECSIYHO B J1aTy,
CJIEYIOLLYIO 32 JATOW OTKPBITUS KapThl, IPU OTCYTCTBHM 3aJ0JXKEHHOCTU 3a MPEAbLAYLIUN MEPUOL
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oOciyxuBanus. Ecnu nara B3uMaHus BBIMAZAaeT Ha BBIXOAHON/MpPA3JHUYHBIA JEHb WIM Ha
HECYIICCTBYIOIIYI0 B MecCsIle JaTy, BO3HArpaKJeHWE B3WMAETCA B OMMKaWmui pabOuYuil JeHb,
CJIETYIOIINN 32 JaTOH HAYUCIIEHUS] KOMUCCHU.

3.3.3. B cuyuae orcyrctBusa y KnueHra B TeueHHne 6 KaJICHIAPHBIX MECALIEB AECHCTBYIOIIUX
(axTuBHBIX) KapT K CueTy ¥ HaJIM4Yus OCTaTKa JeHEKHBIX cpecTB Ha Cuete, baHk B3MMaeT KOMHCCHIO
3a o6cnmyxuBanue Cueta B cooTBeTcTBUU ¢ Tapudamu.

3.34.1lpu 3akpeiTum  KapTbl, KOMHCCHOHHOE BO3HArpaKJA€HUE 3a  OOCIyKUBaHHE
yAEpKHUBAETCS B pa3Mepe 3aJ0KEHHOCTH, HO He Oosiee octatka Ha Cuere KapTsl.

3.3.5.1Ipu 3akpeiTun KapTsl, yiepkaHHOE KOMHCCHOHHOE BO3HAarpaKIeHHE HE BO3BpaLlacTCs
Knuenty.

3.3.6.B cnyuasx, xorna Tapudamu npeaycMOTpeHBI yCIOBHS HEB3UMaHHS KOMHCCHOHHOTO
BO3ZHarpaXAeHHus 3a TroJioBoe/exxeMecsyHoe oOciyxuBaHue KapTbl B 3aBUCHMOCTH OT OOBEMOB
COBepILeHHBIX omepanuii mo Kapre, mpu pacuere y4MTHIBAIOTCS ONEpalldU OIUIaThl TOBApOB/YCIYT,
COBEpUICHHbIE C HcHoJb30BaHueM KapTel, 3a HCKIIIOUEHHEM yKa3aHHbIX B 1. 7.12.5. Omnepauuun
OTMEHBI, BO3BpAaTa WJIM YaCTUYHOTO BO3BpATa MOKYNKH YMEHBIIAIOT OOIIYI0O CyMMY ONE€paluii OmiaThl
TOBApOB/yCIIYT.

3.3.7. B cunyuasx, korna Tapudamu mpenycMOTpeHbI yCIOBUS HEB3MMAaHUS KOMHCCHOHHOTO
BO3ZHarpaXJeHHUsl 3a TOoJ0BOe/exeMecsiuHoe o0ciyxuBaHue KapTel B 3aBUCHMOCTH OT pa3zMepa
HECHM)XaeMoro ocratka Ha Cuere, IpU pacueTe y4MTBHIBAETCS pa3Mep HECHM)KAEMOI'O OCTaTKa Ha
Cuerte Ha Hayano OneparoHHOTO JIHS.

3.4. Tlononnenue CueTa MOXET MPOU3BOJUTHCS HATUYHBIMU JICHEKHBIMU CPEICTBAMU W/UIH
myTeM OE€3HAJTUYHOTO MEPEYUCIICHUS B COOTBETCTBUH C 3aKoHOAaTenbcTBOM Poccuiickoit deneparun
U HOpMaTuBHbIMM akTamMu banka Poccum. Omnepanum nononHeHuss Cuera uepe3 ycTpoiicTBa
caMoO0OCITy’)KMBaHUS, a TaKKEe B MyHKTaX Bblauu HanuuHbIX (#anee — [IBH) banka u ¢ momoisio
yCIYTH AUCTAaHIIMOHHOTO OaHKOBCKOTO 0OcCiIy>XHBaHUs oTpakatorcs mo Cuery KapTel Ha crneayromumii
pabounii neHs banka.

3.5. Ilpu nocrymnenun neHexHbIX cpeacTB Ha Cuer 1o 13:00 yacoB MOCKOBCKOTO BPEMEHH
TEKYyIIEero onepalnroHHoro aHs baHka, oHM cTaHOBSATCS AOCTYNHbIMU Jlepxkarensm Kapt He mo3aHee
20:00 yacoB MOCKOBCKOTO BpeMeHH 3TOoro nIHsA. IIpu nmocryruieHnn neHexHbIX cpeacts nociae 13:00
4acOB MOCKOBCKOI'O BPEMEHHU ONepalnoHHOro JHs baHka, oHM cTaHOBATCS JOCTynHBIMU [lepkaTensam
Kapr He no3znnee 18:00 yacoB MOCKOBCKOT0 BPEMEHHM CIIEYIOIIETO ONEpalMOHHOro 1Hs baHka (cpok
00pabOTKH TUIATEXKHBIX IOKYMEHTOB).

3.6. Pacxomnble onepaumu no Cuery ocymiecTBISIIOTCA JlepKaTelssMHU C HCIIOJIb30BaHUEM
KapTe! unu ee pekBU3UTOB, a Tak ke 0€3 UX UCIOJIb30BaHUS MTOCPEICTBOM CUCTEMBI JUCTAHIIMOHHOTO
0aHKOBCKOro O0CHyXMBaHMsA IpHu mnoiydyeHun KimeHtom Takol ycmyru. Bbepmaua umm mepeBoj
neHexxHbIX cpeacts Knnenty co Cuera 6e3 ucnonb3oBanus KapTel MokeT ocyuiecTBiaTbcd baHkoMm B
CIIEYIOIINX CITy4asx:

3.6.1. ecnu y Bcex Kapt, BoilymieHHbIX K CUeTy, 3aKOHUYHIICS CPOK JAEUCTBUS U MPU ITOM XOTS
661 onHa Kapra k Cuery nepesbinyiieHa 1100 OHM 3a0JOKMPOBAHBI (32 UCKIIOUYEHUEM Cilydasi, Korjaa
OJIOKMPOBKA/TIPUOCTAHOBKA JICHCTBUS TIPOU3BEICHA B COOTBETCTBHH ¢ T.11. 2.14. — 2.15. TIpaBun);

3.6.2. mpu BpeMeHHOWH OJOKHMpPOBKE B ciydae 3aaepkaHus KapTtel OaHKOMaToM WM
MH(OPMaLIMOHHO-TUIATEKHBIM TEPMUHATIOM;

3.6.3. B TeueHue 30 KaJleHAApHBIX JHEW C MOMEHTA 3aKpBITUS KapThl U 70 3akpbiTUs Cuera (110
ucreyeHnn 30 KaleHJapHbBIX JHEM ¢ MOMEHTA 3aKpBITUS KapThl BblJaua AEHEKHBIX cpeAcTB KimeHTy
co Cuera 6e3 ncnomab3oBanus Kaptel ocyiecTBisercs B cooTBeTcTBUU C 11. 3.11. ITpaBun),

3.6.4. npu 3axpbiTuu Cuera B cooTBeTcTBUU C 11. 3.11. [TpaBui.

Bo cnyuasx, yka3anusix B 1. 3.6.1-3.6.3 IIpaBuin, exxeqHEeBHAsI CyMMa CHATHUS UJIM [IEpEBOA HE
MOXKET IMPEBBILIATh CYTOYHOI'O JIMMHTA, YCTAaHOBJIEHHOrO TapupaMu KapTOYHOTO MPOAYKTa IS
CHATHS HaIM4uHBIX 4yepe3 OaHkomar wiau IIBH. Beinaua nenexseix cpenctB Knuenty co Cuera 6e3
MCI0JIb30BaHus KapTbl MOXKET OCYIIECTBIATHCS TOJIBKO 32 CYET COOCTBEHHBIX JEHEKHBIX CPEICTB, 3a
CYET KPEAUTHBIX CPEJICTB BbIlaya ICHEKHBIX CPEACTB HE OCYLIECTBIIAETCS;

3.7. baHk ocyuiecTBiseT OJOKMPOBAaHUE JEHEXKHBIX CpeAcTB Ha (Cyere B cyMMe yKe
COBEpILEHHBIX, HO €lle He MpPEeJOCTaBJIEHHBIX K oruiare onepanuii nmo Kapram, ans obecnedeHus
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TpeboBanuii banka k Knuenty mo omumare. Otpaxenue bankom omepammii mo Cuety Kapth
MIPOMCXOUT TOCTIe MPEeOCTaBIeHUs pacueTHOW nHdopmanmu o onepanusaM [lnaTexxHoil cucremoit B
COOTBETCTBUM C mpaBwiamu [lnmatesxHoil cucremsl. [lata oTpakeHus omnepanuii no Cyery KapTsl
MOXKET OTIIMYaThcs OT [laThl cOBEpIIEHHS ONEPALIUH.

3.8. bank umeer npaBo B nepuoj aeiictust JloroBopa 6e3 TOMOTHUTEIBHBIX PACHIOPSKEHHH
Kmuenra (Knuent 3apanee naet akienr) criucbiBath co Cuera Knuenra:

® JICHEXKHBIC CPEACTBA, JKBUBAJICHTHBIE CyMMaM oOIepanui, coBepuicHHbIX 1o Kapre n
JIONOJTHUTENBHBIM KapTaM, B TOM 4YHCJE MPEIOCTAaBICHHBIX K OIUIaTe CTOPOHHUMHU OaHKaMH U
opra"usanusmu uepes InaTexxHbie cCUCTEMBI;

e JIEHEXKHBIE CpEeJICTBA B CyMMax U B CpOKH, yKa3aHHble B Tapudax, B Tapudax mno
OOCITy’)KUBaHUIO B CHUCTEME JUCTAHIIMOHHOTO OAaHKOBCKOI'O OOCITYyXXHMBaHHS, B HHBIX Tapudax,
B3MMAEMBIX B PaMKax IOrOBOPOB, 3aKI4YaeMbIX ¢ baHKOM;

® CyMMBI pacxo/ioB, (pakTHYeCKH MOHECEHHbIX baHKOM M MOATBEPKIEHHBIX JOKYMEHTAJbHO,
M0 TMPEAOTBPAILIEHUIO WIM MPECEUCHUI0 HE3aKOHHOTo ucronb3oBanus Kaptel (PexBuzutoB KapTsr)
JlepxkateneM Wi TPETbUMH JIULIAMY;

® JIGHEeXKHBIE CpelCcTBa, OUIMOOYHO 3auucieHHble bankom Ha Cuyer, B cymme OLIMOOYHOTrO
3aUUCIICHHUS;

e JICHEXKHBIE CpEACTBA B IOTalleHHE JIIOOBIX 00A3aTENbCTB, BBITEKAIOUIMX W3 KPEAUTHBIX
JIOTOBOPOB /10TOBOPOB MOPYUYUTENHCTBA (B TOM YHUCIIE BKIIIOYas CyMMY OCHOBHOTI'O J0JITa MO KPEIUTY,
CYMMBI ITPOLIEHTOB 3a MOJb30BaHUE KPEIUTOM, JPYTrHUe IUIaTeX U, HEYCTOWKH, B T.4. IITpadsbl, I€HN) U
UHBIX JIOTOBOPOB/CENOK, 3aKII0UeHHbIX Mex 1y Kiinentom u bankom, B Tex 00bemMax, B KOTOPbIX OHU
CYILLECTBYIOT Ha J]aTy CIIMCAHUsI, IO MEpe MOCTYIIJICHUS IeHEXKHBIX cpeacTB Ha Cuer;

e jeHexHble cpencTBa Ha cyer [lencnonHoro @onna Poccuiickoit denepanun (nanee — [P
P®) B pa3smepe cymMMm mieHCUH (CTpaxOBBIX NEHCHUN, HAKONMUTENIBHBIX MEHCHH, IEHCHH IO
rOoCy/IapCTBEHHOMY II€HCMOHHOMY OOECHEYEeHHMI0) M HUHBIX COLUAIbHBIX BBIIJIAT HW3JIUIIHE
nepeurciaeHHbix [1O PO B ciydae cueTHOM ommbKu, 1160 ommb04YHO 3aunciaeHHbIXx bankom Ha Cuer
MIPU HACTYIUJICHMH OOCTOSTENIbCTB, BIEKYIIMX IMPEKPAllEHUE BHIIUIATHI NEHCHUH B COOTBETCTBHM CO
cratbeil 22 PenepanbHoro 3akoHa ot 17.12.2001 Ne 173-®3 «O Tpynosbix neHcusx B Poccuiickoit
®denepannm», co crarbeit 25 deaepanbHoro 3akona ot 28 npexadbps 2013 1. Ne 400-D3 "O cTpaxoBbIx
neHcusax", co crareeit 12 @enepanpHoro 3akoHa ot 28 nexadps 2013 r. Ne 424-D3 "O HakonuTenbHON
neacuu';

e JICHEXXHBIE CPEJICTBA B pa3Mepe CyMM, YKa3aHHBIX B MOCTYNUBIIUX B baHk TpeboBaHMSIX, O
BO3BpaTe OMIMOOYHO MepeyuciieHHbIX Ha CYeT CyMM OT OpraHoB, OOJIa[aroIuX MOJTHOMOYHMSIMU IO
HAYKCIIEHUIO, BBIIJIATE U yUeTy MOCOOMI U MHBIX COLIMAIbHBIX BBIILIAT;

e JICHE)KHBIE CPEACTBA B pa3Mepe CyMM IPEMHH, IOUIEKAIIMX BO3BpaTy B paMKax
nporpaMMbl JtosiibHOcTH 1o omepauusiM CBII B coorBerctBum ¢ IlpaBunamu mporpammel
nosutbHOCTH AO «HCIIK».

B ciyuasx, yka3zaHHBIX B 1. 3.8, baHK OCyIIECTBIIsI€T CIMCAHUE AEHEKHBIX CpelacTB co Cuera
KimenTta Ha OCHOBaHUM PACUYETHBIX JOKYMEHTOB M B CPOKH, IIPENYCMOTPEHHBIE 3aKOHOAATEIBCTBOM
Poccuiickoit deaepanmu 1 HopMaTUBHBIMU akTamMu banka Poccuu. Ilpu 3ToM Kakux-1100 OTAEIbHBIX
JIOKYMEHTOB, W/WJIH COOOIIEHU, N/UTM U3MEHEHHUH B 3aKiroueHHbIN ¢ bankom JloroBop He TpeOyeTcsi.

3apaHee JaHHBIA aKIENT MPENOCTaBiseTcs 0e3 OrpaHWYeHUi MO0 KOJIMYEeCTBY TpeOOBaHUH,
CyMMe OTJACJIBHOTO TpeOoBaHUsA, OO0IIeH cymMMme TpeOOBaHHMI W MpeayCcMaTpUBAcT BO3MOXKHOCTH
YaCTUYHOTO UCIIOJIHEHHUS TPEOOBAHUIA.

3.9.  Orpaxenne bankom onepamuii mo Cuery Kaptel ocymectisiercs B Bamtore Cuera
Kaptel. Ecniu mpu pacuerax mo omepanusiM, COBEPLIEHHBIM C HCIONb30BaHMEM KapTel mnm ee
PEKBHM3UTOB, BaJll0Ta OMNEpallMU OTJIWYaeTcs OT BamoThl Cyera W/MIM OT BAJIIOTHI PACUETOB C
[InaTexHOM cuCcTEMOM, TO MPOU3BOIUTCS KOHBEPTALMS CPEACTB B BamoTy CueTa KapThl .

[lo omepanusiM, cOBepIIEHHBIM B ycTpoiicTBax baHka, KOHBepTalsl JCHEKHBIX CPEICTB U3
BaIOTHI onepauuu B BamoTy Cuera Kaprel nmponsBoautcs no kypey banka Poccun Ha neHp pacuera
baHkOM KOHBEpPCHOHHOW omepanuu ¢ B3UMaHHeM Komuccuu coriacHo Tapudam. Ilo omepaumsim,
COBEPILEHHBIM B YCTPOMCTBAaX CTOPOHHMX OaHKOB, CIMCaHME CYMM OIEpaluil NPOUCXOAUT B
COOTBETCTBHUH CO CJIETYIOIIUMHU yCIOBUSIMHU:
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® B Clly4yae COBEPIICHUS ONEpalii B BAJIIOTE, OTIUYHOW OT BaJIIOTHI pacyeToB I[lmarexxHoi
cucreMbl ¢ baHkoMm, cymMMa olnepaldd KOHBEPTHPYETCS B BAIIOTY pacueroB IO Kypcy I[lmarexHoi
CHUCTEMBI M MPEAOCTABISETCS TUIATEKHOM cuctemoil banky mist orpaxkenus: o Cuery Kaptel. IIpu
9TOM baHK HE MOXKET BIMATH HA pa3Mepbl U CPOKM yCTaHOBJICHMS Kypca KoHBeprauuu llmarexxHoin
CUCTEMBI.

e B Cllyyae HECOBIIAJICHUs BaOTHl pacueToB ¢ BaimtoTol Cuera Kaprel bank koHBepTupyer
noctynusuyto u3 Ilnarexnoi cuctemsl cymmy B Bamoty Cuera Kaptel no xypcy banka Poccun na
Haty otpaxenus omnepamuii no Cuety Kaprbl, KOTOpasi MOKET HE COBIAJATh C JAaTOH COBEPILICHUS
onepauuu no kapre. IIpu stom cpok orpaxenuss bankom onepanuu no Cuery KapTbl 3aBUCHT OT
CpOKa MPEeJOCTaBICHUS pacueTHOI nHpopMauu no onepauuu [lnaTexxHoil cucteMoit B COOTBETCTBUU
¢ nmpaBwiIamu [1naTexHOW CUCTEMBI.

[Ipu coBepuieHHH onepalud B TOPrOBO-CEPBUCHOM NPEANPUATHH, 3aPETUCTPUPOBAHHOM 3a
npenenamu Poccuiickoit @enepanuu wim B MHOCTpaHHOM MHTepHeT-marazune, KiueHty MoxeTt ObITh
MPEIJIOKEHO OCYILIECTBICHUE OTIEpaliK B BAJIIOTE U 0 Kypcy MpeacTaBUTeNs ycayr (MpoaaBa), JInbo
B Bamore Cuera Kaptel. B manHOM ciy4ae, BHE 3aBUCHMOCTH OT BBIOpDAHHOHM BaJIIOTHI OIEpalHH,
CymMMa orepanuyd OyJeT KOHBEPTHPOBAaHA B BAOTY pacueToB c [lmaTtexHol cHCTEeMOW 1Mo Kypcy
[TnatexxHO# cuCTEMBI, IPU 3TOM OKOHUYATeNbHasi cymMa crucanus co Cyera OyAeT OcyllecTBiIEeHA B
Bamote Cueta Kaptsl o kypcy banka Poccuu Ha [laty oTpakenus onepanumii mo Cuerty.

Kypc xonBepranun Ha [laTy oTpakenus onepauuii no Cuety KapTbl MokeT He coBIagarh C
KypcoMm Ha Jlaty coBepiieHus onepaiuu. Bo3HUKIIas BCIEICTBUE ITOTO KypCoBas pa3HULA HE MOKET
OBITH MTPEIMETOM MPETEH3UU CO CTOPOHBI KiMeHTa 1 MOJTHOCTHIO OTHOCUTCS Ha €ro CYeT.

3.10. KnmeHT 00s13yeTcs caMOCTOSITENHHO OTCIIEKHUBATh cocTosiHUE [lnmaTexHoro JIuMuTa H
JIBIDKEHUE JIEHEXKHBIX cpeicTB Mo CueTy JI0ObIMH M3 JOCTYMHBIX CIOCOOOB, yKa3aHHBIX B I 5.1.
[TpaBun.

3.11. 3akpeitne Cuera M BO3BpaT OCTaTKa JEHEXHBIX cpeacTB KiMeHTy (OKOHYaTeNIbHBIN
pacyder) OCyIecTBIseTCsl NMpU pacTopxeHun JloroBopa Ha ocHOBaHMU 3asiBieHus KiueHTta npu
ycnoBun otcytetBusi OBepapadra (HepaspemenHoro osepapadTa/TexHndyeckoro osepapadra) mo
Cuery, HEYIUIAYEHHBIX IPOLEHTOB U KOMUCCHW M TOJIBKO TOCJIE YPETYJIUPOBAHUS CIIOPHBIX ONEpALNil
no Kaprawm, B ciienyromue Cpoku:

e 1npu 3akpbiTuu Cuera — He panee, yeM uepe3 30 (Tpuauare) KajdeHIApHBIX JHEH IOCIEe
Bo3BpaTa B bank Bcex KapT, BeigaHHBIX B pamkax Jlorosopa;

e B cinydae yrpatsl Kaptel — He panee, yem vepe3 30 (Tpuanarte) kameHIapHBIX AHEH mocie
3akpeiTust Kaptel (ecnu yrpauennas Kapra He Obuta epeBbITyIieHa);

e 1pu 3akpeiTun Cyera no okoH4aHuu aerictsusa Kapt — He panee, ueM uepe3 30 (Tpuauars)
KaJICHJIapHBIX JHEH MOociie OKOHYaHUs cpoKa aercTBus Beex KapT, BeimyieHHbIX K CUeTy.

3.12. Kmment ([epxkatenb) o0si3yercs He wucnoib3oBaTh Cuer s  OCYIIECTBICHUS
onepauui, MpoTUBOpEYalMX JIEUCTBYIOIIEMY 3aKOHOAATENbCTBY Poccuiickor denepaunu, B T.4. I
MPOBEICHUS ONEpalrid, CBA3aHHbIX C [IpeanpruHUMATENbCKON IEATENbHOCTRIO. B cinydae HapyumieHus
Knuentom (epxxarenem) nanHoro ycnoBust [IpaBun bank BnpaBe 1o cBoeMy yCMOTPEHHIO:

e 3a0sokupoBaTh Bce KapTsl, BbljaHHbIE B pamKkax /loroBopa, He MPOU3BOAUTH UCIOJIHEHUE
pacyeTHbIX JOKYMEHTOB IO 3a4YUCJIEHHIO JCHEKHBIX CpPEACTB (32 HCKIOYEHHEM OIepaiuil 1o
3aYMCIICHUIO 3apa0O0THOMN IIAThl, JUBHUJIEH/I0B, MHBIX BBIIIAT, IPEyCMOTPEHHBIX 3aKOHOIATEILCTBOM
Poccuiickoit ®enepanuu) Ha Cuer, npu >SToM Bce 3abmokupoBanHHble KapTel cumrTaroTcs
HEJICHCTBUTENbHBIMU U TIOJIJIEkKAT BO3BpaTy B baHK;

e B OJIHOCTOPOHHEM BHeECYAE€OHOM MOpsIKE PacTOprHyTh [loroBop B cilydae MCIOJIb30BaHUS
bankowm IIpaBa, npenycmorpensoro m. 12.2. IIpaBuin.

3.13. B cnyuae otkaza Kiwmenta wumm J[epxkareneit oT mnpuoOpereHHs TOBapa,
MIPEIOCTABJICHUS] YCIIYT'H, OIUIAYEHHBIX C HCHOJb30BaHMEM KapThl, BO3BpaT IEHEKHBIX CPEICTB
Knunenty MoxeT ObITh IPOU3BEAEH TOJNBKO O€3HATMYHBIM IMyTeM Ha CyeT ero 6aHKOBCKOM KapThl.

3.14. B cunydae mnpenbsBICHHS HCIHOJIHUTEIbHBIX JIOKYMEHTOB/MHKACCOBOTO IOPYYEHUS
HaJIOrOBOI'O OpraHa IO B3bICKaHMIO JEHEXHbIX cpeAcTB co Cuera Knumenra, bank ocymecTsiser
CHHUCaHHE JIeHeXHbIX cpeAcTB co Cuera B NOpsAAKE, NPEIyCMOTPEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit ®@enepaunu. Crnucanue OeHexHbIX cpenctB co Cuera KimeHTa MmO MCHOJIHUTENbHBIM
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JIOKYMEHTaM/MHKAaCCOBOMY MOPYYEHHMIO HAJOIOBOTO OpraHa ocyllecTBisieTrcss bankom B o0Obeme
CoJlep’Kallerocsi B HCIOJHUTEIBHOM JOKyMEHTE€ TpeOOBaHHS B TOPSAKE, YCTAaHOBJICHHOM
3aKkoHoAaTenscTBOM Poccuiickoit @enepanuu, B npeaenax ocrarka Ha Cuere KnueHTa u 10 MomeHTa
WCIIOJIHEHUS IOKYMEHTa B MOJHOM 00beMe, TUO0 10 MOMEHTa OT3bIBa MCIOJHUTENIBHOTO JOKYMEHTa
YIOJIHOMOYEHHBIM OpPraHOM / MHKAacCOBOTO MOPYYEHMs HAJIOTOBBIM OpraHoM. baHk He yBenomiisieT
Knuenta o mpenbsBieHUM HCHOIHUTEIBHBIX JOKYMEHTOB / MHKAacCCOBOI'O IMOPYYEHHS HaJOrOBOIO
oprana k CueTy 1 0 IPOBEEHHOM baHKOM Ha NX OCHOBaHMM CIIMCAHUU JIEHEXKHBIX cpeAcTB co Cyera.

B cnyuae cnimcanust IeHEXHBIX CPEACTB CO CUeTa JOJDKHHMKA B LENSIX oOpallleHusl B3bICKaHUS
MIPUMEHSIETCS OYepeTHOCTh, ycTaHoBieHHas [Ipukazom Muntocta Poccun ot 27.12.2019 N 330 "O06
yTBep)kaeHun [lopsnka pacuera cyMMbl JAEHEKHBIX CpPEACTB Ha cueTe, Ha KOTOPYIO MOXKET ObITh
00paleHo B3bICKAaHHE MM HAJIOKEH apecT, C y4eTOM TpeOOBaHUM, MpeyCMOTPEHHBIX CTaThsIMH 99 u
101 ®denepanpHoro 3akona ot 02.10.2007 N 229-®3 "O6 UCIONTHUTEIHLHOM TPOU3BOJCTBE".

3.15. Cuer Kaptsl Knuenra, B OTHOLIEHMH KOTOPOTrO MPOBOJUTCS IMpOLeaAypa OaHKpOTCTBA,
HE MOJKET HCIOJIb30BaThCs B KauecTBe OCHOBHOTO CUETa JOJIKHHKA.

Knuenr o6s3aH He mo3aHee pabodero THs, CIEAYIOLIETo 3a JHEM BO30YKAEHUS TPOU3BOICTBA
1o ey 0 OaHKPOTCTBE B COOTBETCTBUH ¢ DenepasibHbIM 3akoHOM 0T 26.10.2002 r. Ne 127-®3 «O
HECOCTOATENBHOCTHU (0aHKPOTCTBE)» MUCHbMEHHO yBeIOMUTH 00 3ToM bank no mecty Benenus Cuera.

B cBsa3u ¢ Tem, uto pexum Cuera OaHKOBCKOM KapThl HE MPENOaraeT pacropsiKeHHe
JICHEeXHBIMU cpesicTBaMH Ha Cuere 0e3 UCIOIb30BaHus KapT(bl):

— C JaThl BBIHECEHMS apOUTPAXKHBIM CYJIOM ONpEIeNeHHs O MPU3HAHUKM OOOCHOBAHHBIM
3asiBiieHHE O npu3HaHuK KimeHTta 0aHKpOTOM U BBEACHUS MPOIEIypbl PECTPYKTYPHU3ALUHU €r0 JOJITOB
Knuent o6s3yercst 3a0iokupoBaTh Bce KapThl, BbINylleHHble K CueTy, mpeiocTaBuTh B baHk
3asiBieHHe Ha 3akpbiTHe Cuera, a Takke NMUChbMEHHOE corjiacue (MHAHCOBOTO YIPABISAIONIEIO Ha
MOJTyYeHHE OCTaTKa JCHEXHBIX cpeAcTB co Cuera, yI0CTOBEpEHHOE HOTapHalbHO JHOO 1Mo (opme,
yTBepkAeHHOU baHkoM;

— ¢ garel npusHaHus Kinnenta 0aHKPOTOM M BBEJEHMS NMPOLEAYpPbI pean3alui UMYIIecTBa
KnuenTt o0s3aH He MO37HEE OJHOTO pabdOoyero MHs, CIEAYIOIIEro 3a JHEM MPHHSITHS PEIICHUS O
IIPU3HAHUU €ro O0aHKpOTOM, NepeaaTh (PUMHAHCOBOMY YIpaBisiolleMy JIMOO BepHyTh B baHk Bce
UMeIoIIrecs y Hero 6aHKOBCKUE KapThl. He mo3iHee oHOro pabovero JHS, CIEAYIOLIEro 3a JTHEM UX
noTy4deHus1, GUHAHCOBBIN YIIPABISAIONINN 00s513aH MPUHATH MEPHI TT0 OJIOKUPOBAHUIO OAHKOBCKHUX KapT,
[0 TIEPEUUCIICHUIO JCHEXHBIX CPEICTB C HCIOJIb30BaHHMEM OAHKOBCKMX KapT HAa OCHOBHOW CHYET
JOJKHUKA.

3a nepeuyucleHHue JEHEXHbIX CpelAcTB co (Cuera B3MMAaeTCcs KOMHUCCHS B COOTBETCTBHM C
Tapudamu banka.

B cnyuae napymenus KimueHToM yka3aHHBIX B HACTOSIIEM ITyHKTE 00si3aHHOCTEH, bank mocne
IIOJIyYEHHs COOTBETCTBYIOIEH HMH(OpMAaMM O BBEICHUM IPOLETypbl OAHKPOTCTBA OCYLIECTBIISET
OJIOKMPOBKY BCEX KapT, BhINMyIIEeHHbIX K CueTy KinenTa.

3.16. bank BmpaBe OTKa3zaThb B OTKpbITUM CyeTa KapThl, BBIIIYCKE, MEPEBBITYCKE U BblAa4ye
KapTb! pusnueckomy Juiy:

— B OTHOIIEHHH KOTOPOT'O HHUIIMMPOBAHA MpOIleypa OaHKPOTCTBA;

— KunueHty - nHOCTpaHHOMY IrpakJaHUHY WIM JUIy 0€3 Irpa)/1aHCTBa IPU HAJIUYUU CBEICHUM
o HeM B Peectpe;

— B OTHOILIEHUM KoToporo oT banka Poccuu nosydena undopmanus, coaepkamiasics B 6aze
JAHHBIX O CJIyYasX W MOIBITKAX OCYIIECTBICHHS MEPEBOIOB JICHEKHBIX CPEACTB 0€3 10OPOBOIHLHOTO
corylacusi KJIMEHTa, KOTopas COJEpXKUT CBeAeHus, oOoTHocsmuecs K Kawenty u (wim) ero
AJIEKTPOHHOMY CPEJICTBY ILIaTEXka.

— B UHBIX CIIy4asx, IPEeIyCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccniickoint denepanun.

3.17. bank 00s3aH OTKa3aTh B IpoBeleHUH OaHKOBCKMX omepauuit mo Cuery Kiuenra, 3a
WCKJTIOUYEHUEM TIePEBOJIOB JICHE)KHBIX CpPEACTB B IENAX YIUIATBl 00S3aTElIbHBIX IIIATEXKEH,
YCTAQHOBJICHHBIX 3aKOHOJATenbCcTBOM Poccuiickoit @enepanumn, a Takke MEPEBOAOB AECHEXKHBIX
cpenctB Ha Cuer KimeHTa M BbIJIauM HAJUYHBIX JEHEXHBIX cpenctB co Cuera Kimenrta B cymme He
6onee 30 Teicau pyOneii B Mecsll, pu Haauuuu cBeaeHnii o Kinenre B Peectpe.

3.18. bank 00s3aH OTKa3aTh B 3a4UCIIEHUHU JEHEKHBIX cpeacTB Ha Cuer KnueHra, cBefeHus o



16

KOTOPOM HMCIOTCA B PeeCTpe HHOCTPAHHBIX arc¢HTOB, IO CACJIKaM, CBA3AHHBIM C OTYYXJICHUCM
HEJBMW)KMMOIO MMYyIIecTBa W (WIM) TPaHCIOPTHBIX CPEACTB, CPEICTB OT CIauyd HMX B apeHny,
BO3HATrpaKJACHUN U MHBIX IJIaTexel (B TOM uuciie HeycToek (mrTpados, neHei) 1 MHbIX (UHAHCOBBIX
CaHKHHﬁ) B CBA3M C OTUYXIACHHUCM WM HCIIOJB30BAHHUEM HCKIIOUYWUTCIIBHOI'O IIpaBa Ha pE3yJIbTaT
MHTEJJIEKTYaJIbHOM JEATENIBHOCTH WM CPEACTBO WMHIMBHUIYANW3allid, a TaKXE J0XOJ0B B BUJIE
IPOLCHTOB II0 BKJIagaM (OCTaTKaM Ha quTax) B 6aHKaX, AOXO0OO0B OT J0JIEBOrO YYacTus B
opraHM3anusx (B TOM 4YHCIE€ B BHJE JAMBHUIEHIOB), €CIH PEXKHUM CYETa HE COOTBETCTBYET
ycranoBiaeHHOMY DenepanbHbIM 3aK0HOM 0T 14.07.2022 N 255-®3 "O xoHTpoJie 3a AeATeTbHOCTHIO
JIMLL, HAXOJSAIIMXCS TI0J MHOCTPAHHBIM BIMSHUEM'.

3.19. Knuent, Jlepkarenb 00s3aHbl OCYIIECTBIATh omnepauuud 1o cuety Kaptel/ ¢
UCIOJIb30BaHUEM PpeKBM3UTOB KapThl, a Tak ke 0e3 ux wucnoib3oBaHus mnocpeactsoMm /IbO mnpu
MIOJIYUCHHU N KimenTom taxon YCIIYTH, UCKIIIOYHUTCIbHO B COOTBECTCTBHU C HOpMaMM I[eﬁCTBYIOHIeFO
3aKOHOJATEIbCTBA.

4. YCJIOBHUA BBIIAYM U UCITOJIB30OBAHUSA KAPTHI

4.1. Bwimyck Kapter mis Kimenrta ocymectisiercss bankom B Teuenue 15 (IlstHanuartn)
pabouux nHe#t co aHs oTKpbITHsS Cuera KiMeHTy u npH ycinoBuM mocTyruieHus Ha CyeT JeHEXHBIX
CPEJIICTB, TOCTAaTOUYHbIX ISl OIuIaThl yeiuyr banka, npegycmotpennbix Tapudamu.

Bbinaua HemepcOHM(UIMPOBAHHOW KapThl OCYIIECTBIsETCS bBaHKOM B MOMEHT HPHUHSATHUS
3asIBJICHUS YCTAHOBJIEHHOH (hopmbl, 3anoinHeHHoro Kiurenrom, u npu ycinoBuu noctymieHust Ha Cuet
JICHEeXKHBIX CPEJCTB, JOCTATOUHBIX JUIs OIIAThI yeiyr banka, npenxycMoTpeHHbix Tapudamu.

Boigaua  HemepcOHM(UUIMPOBAHHOM  KapThl  MOXET  OCYWIECTBISITbes  OpraHuzanuei-
MIapTHEPOM.

Brimaya kapTbl HECOBEPUIEHHOJIETHEMY, OCYIIECTBIISIETCS BaHKOM TOJBKO C INMHCBMEHHOTO
coracus 3aKoHHOro npencrasutelns. [loanucanHoe 3aKOHHBIM IIPEICTABUTENEM COIVIACUE SABIIAETCS
yBEJAOMJIEHMEM 3aKOHHOTO IIpejacTaBuTeNsi baHKOM O mpeaocTaBieHMM HECOBEPIICHHOJIETHEMY
3JIEKTPOHHOTO cpezcTBa matexa (Kaptsr).

4.2. Brinyck JlonoaHutensHOM KapThl ocyuectsisiercss bankom B Teuenue 15 (IlstHanuarn)
pabouux AHEW co JHSA NPUHATHUA 3asBICHUS Ha MOJyYeHHE JAONOJIHUTENbHOM OaHKOBCKOM kapTel AO
«BAHK CT'b» (nanee — 3asiBieHre Ha NMOJyYEHUE JONOJHUTENBHON KapThl) YCTAHOBIEHHON (OPMBI,
noanucadHoro Kmmenrom u /[lepxarenem J[lonmonHurenbHOW KapTel, W npu Hanuuuu Ha Cuere
JICHEKHBIX CPEJICTB, JOCTAaTOYHBIX JUIsl OIUIAaThI yeiIyr banka, npegycMmoTrpenHbix Tapudamu.

Bbinaua HenepcoHu¢uipoBanHoi JlOMOJHUTENBHOM KapThl ocymiecTBisieTcs baHkom B
MOMEHT NpUHATUS 3asBICHHs Ha MOJyYEHHUE JOIMOJIHUTEIbHONM KapThl YCTAHOBJIEHHOW (OpPMBI,
3anosHeHHoro Jlepkatenem HemepcoHudumpoanHoi JlomonnutensHoi KapTbl, 1 moAmucaHHOro
Knuentom u Jlepxatenem JlonmoaHUTEensHOM KapThl, U NMpu Hanuuuu Ha CueTe JAEHEKHBIX CPE/ACTB,
JOCTaTOYHBIX JUIs oruIaThl yeiuyr banka, mpeaycMmoTpeHHbIx Tapudamu.

Breigaua JlonmomHUTENEHON KapThl (HU3WUECKOMYy JHIy B Bo3pacte or 6 g0 14 rer,
oopMIeHHOM Ha €ro uMs, OCYIIECTBISETCS HWCKIIOYUTEIBHO B HPUCYTCTBUM 3aKOHHOTO
MpecTaBuTeNsl (POIUTENS, YCHIHOBUTENS WM ONEKyHa) Takoro (usuueckoro auua, win Kinenty, k
CUeTy KOTOpOro BelMyIleHa KapTra. O moiaydeHHu Takoil KapTbl pacnucbiBaeTcs KimeHT (Bianener
cyeTa).

Beinyck JlonoaHUTENnpHOM KapThl K OCHOBHOM KapTe HECOBEPIIEHHOJIETHETO HE JOITYCKAeTCsl.

4.3. KnueHT mnpuHUMaeT Ha ce0sS OTBETCTBEHHOCTh 3a coOmoaeHue Jlepxkartensmu
JlonoaHUTENbHBIX KapT ycioBuil Hactoammx IlpaBun. Kiument o6s3an o3Hakomuth [lepxareneit c
[TpaBunamu. Hepsimonnenue Knuenrtom obs3anHOCTH 10 03HakomuieHuto Jlepkareneit ¢ [IpaBunamu
HE MOXET CIIY>)KUTh OCHOBaHHEM OCBOOOIeHMs KimeHTa OoT OTBETCTBEHHOCTH, MPEAYCMOTPEHHOU
[IpaBunamu.

4.4. Kaptel npenoctapistoTcs Jepxkarensm Ha cpok, npexycMoTpeHHbiil Tapudamu banka, u
JEMCTBUTEIIBHBI 10 ITOCJIETHErO THA Mecsla roa, yKa3aHHOTO Ha JIMIEBOU cTopoHe KapTsl.

baHk BIIpaBe MpOUIMTH CPOK AeicTBUSA KapTel WM B 1IEIOM OTMEHUTH OFPaHUYEHHE TI0 CPOKY
neiictBus KapThl Ha HEOTpaHUYCHHBIN CPOK 0e3 ee mepeBbiycka. MHbopMaius o NpoyicHHH CpoKa
NIecTBUSA/OTMEHE OrpaHUYeHust o cpoky aeiictBus Kaptel myOnukyercst bankom Ha odunuansHOM
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caiite banka B cern MHTrepHeTr mo aapecy www.severgazbank.ru. /latoit o3nakomnenus Kimenra c
OomyOJIMKOBaHHONW HWH(pOpPMAIMEW yKa3aHHBIM CIIOCOOOM CUMTAeTCs Jara, ¢ KOTOpoW HH(pOpMAIIH
CTaHOBUTCS AOCTYNHOM 15 Kiuenra.

[Iponnenne cpoka nevictBus KapTel 1OCpOYHO IpeKpamiaercs, e€Ciii B TeUeHUE 6 MECSLEB C
JlaThl UCTEUYEHUS CPOKA NEHCTBUSA (MOCIEIHUIN KaJeHAapHbI JEHb MECSIa), YKa3aHHOIO Ha JULEBOU
ctopone Kaptel orcyTrctBytor omnepanuu no Cuery, 3a HCKIIOYEHHEM OIEepaluil Mo CIHCaHUIo
KOMHCCHOHHOTO BO3HArpakJIeHHs 3a exxeMecsiuHoe o0cimyxuBanue Kaprsl.

4.5. Kapra moxeT ObITh Bbl1aHa TOJIbKO JH4HO Jepxkarento Kaptel. s nonydenus Kaptel u
[INH-kouBepra (ecnu I[TMH-koHBEpT mpeaycMOTpeH KapTOUHBIM MpoaykTom) Jlepskartenb o00s3aH
MPeIbsBUTh JOKYMEHT, YJIOCTOBEPSIOIIMNA JMYHOCTh B COOTBETCTBHMM C 3aKOHOAATEIHCTBOM
Poccuiickoit ®enepaumn. Ilpm mnomyuenunm Kapter u IIMH-konBepra (ecim [IMH-koHBepT
MPeyCMOTPEH KapTOYHBIM NMPOIyKTOM) Jlepikarenb o0s3aH pacmucaThCsl B UX MOIYYEHHH, a TAKXKe
[IOCTaBUTh CBOIO MOANMUCH Ha 000poTHOM cropoHe Kaprtel. OOpaszen mHOAMHMCH CIYXKUT IS
uaeHTuukanuu Jlepxarens pu COBEPIICHNUH ONepaluil ¢ nucnoib3oBanueM KapThl.

4.6. IIMH x xapte MoXkeT ObITh MoJIyueH JlepkaTeneM cieayonumMu cocodamu:

e ot corpynHuka banka B repmernunom [IMH-kouBepTe npu nonyyenun Kaprer;

e camocrosTenbHO Jlepkarenem Ha caiite banka www.severgazbank.ru.

Crnioco6 npenoctasnenus [IMH 3aBucuT oT KapTOYHOTO MPOIYKTA U onpeensieTcss bankowm.

[IMH moxer ObiTh m3MeHeH /[lepxkatenem KapTbl uepes ycTpoiicTBa camM0O0OCITyKHBaHUS
banka, oOmamaromue naHHOW QyHKIMEH, aMOO0 B CHUCTEME JUCTAHIIMOHHOTO OaHKOBCKOTO
00CITyKUBaHUSI.

4.7. B wuckmountenbHblx ciaydasx Kapra wu  [IMH-xonBept (ecnmu I[IMH-xonBepT
MPEeIyCMOTPEH KapTOUYHBIM TPOIYKTOM) MOryT ObITh BblHaHbl IlpencraBurtemo Kimenrta s
Mocieayrome nepenadun Jleparento, €ciau yKa3aHHBIE ITOJTHOMOYHUS OyayT MpeayCMOTPEHBI B
COOTBETCTBYIOILCH JOBEepeHHOCTH. J[OBEpEeHHOCTD TOJKHA OBITH OOpMIICHA JIUIIOM, UMEIOIINUM IIPABO
Ha BbIJIa4y JOBEPEHHOCTEN B COOTBETCTBUU € 3aKOHOaTelIbcTBOM Poccuiickoit denepanuu. [1pu sTom
Knuent necer nepen bankoMm oTBETCTBEHHOCTH 3a AeiicTBusi cBoero IlpeacraButens, kotopeie bank
OyzeT pacieHuBaTh Kak jaeicTBus camoro Kmmenrta ¢ MomeHnTta BpydeHus kaptel u [IMH-xoHBepTa
(ecnu IIMH-xoHBEpT npeycMOTpEH KapTouHbIM IIpoaykToM) Ilpencrasurento Knuenra.

4.8. Jlepxartens o0s3aH xpanuth B cekpere I[IMH u PexBusutel Kaptel. Ecnm [TMH /
PexBu3utbl KapTel cTaHOBATCS M3BECTHBI TPeThUM JiniaMm (komnpomerarus [IMH / kommnpomeranus
PexBuzutoB Kaprter), [epkarens 00s3aH cooOmuth 00 3ToM B bank mns OnoxupoBku Kaptel u
NPUHATUS MEp MO MPEIOTBPALICHUIO €€ HE3aKOHHOT'O HCIOJIBb30BaHUs COCOOOM, yKa3aHHBIM B II. 4.
34 nacrosimux IIpaBun. Ycraoe coobmenue epxkarens o komnpometaruu [IMH / kommpomeTtarim
PexBusutoB KapTbl 00s13aTeNIbHO TOIKHO OBITH OATBEPIK/ICHO MMChbMEHHBIM 3asiBIeHueM Jleprkarens
0 OJIOKUPOBKE KapThI C MOJPOOHBIM U3JI0KEHHEM OOCTOSTEIHCTB KOMIIPOMETAITHH.

Bce onepauunu no Kapre ¢ ucnonszoBanuem [IMH (Koga 3D Secure/ MirAccept mpu pacuerax
B cetu MuTepHeT) ocnmapuBaHui0 He moajexar. B cioydae xommpomeraruu [IMH / PexBusuton
JIONOJTHUTENBHBIX KapT, 3asBICHUS O OJOKUpOBKE J[OMOIHUTENBHBIX KapT, BBITYIIEHHBIX B pamMKax
JloroBopa, MOTyT OBITh MOJaHbI Kak KimmenToMm, Tak u depkarenem [JonmoaHUTEILHOM KapThlI.

4.9. Jlepxkatenb o0s3yeTcs He cooOmaTh TpeTbuM nuiaM PexBusutsl Kaptel (Homep KapTsl,
dbamunuio u uma Jlepxkatens B ciaydyae nepcoHU(PUIMPOBAHHBIX KapT, cpok aerctBusa Kaptel, CVV /
CVC xopn) 3a UCKIIIOUEHUEM NPOBEICHMSI pPAacyeTOB C MCIOJIb30BaHUEM DPEKBU3UTOB KapTel B cetu
HuTtepner.

ITpu npoBenenun pacuyetoB B ceTd MHTepHeT [lepxkarens o0s3yeTcs HE cOOOIIATh TPETHUM
muram Ko 3D Secure/ MirAccept.

4.10. Jlepxatenb 00s3aH obeperats KapTy OT MarHUTHBIX U TEIUIOBBIX UCTOYHUKOB, a TAKXKe
MEXaHM4YeCcKux mnoBpexacHuil. llpun Hammumm Ha Kapre MexaHWYeCcKHX IOBPEXKICHHM, CIIEI0B
TETJIOBOTO BO3JCHCTBUS M MPU pa3MarHU4MBaHUM MarHUTHOM MOJIOCH! (MPH HAJIMYMHU), TOBPEKICHUN
aNeKTpoHHOro ynna (npu Hanuuun) Kapra nmoanexxurt nepesblimycky 3a cueT KineHTa B COOTBETCTBUH
¢ Tapudamu.

4.11. KnueHnt o00s13aH TNpenocTaBisITh 1O TpeOoBaHWIO baHka wWHGOPMAIMIO O CBOUX
benedunmapHsix Brasensiax 1 Beirogonpuobdperarensax. B ciyyae oTCyTCTBHSI OCHOBaHUI monararsb,
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yro benedpunmapusim Brangensuem Knuenra siBasercs nHoe nuno, bank npusHaer benedunmapHsim
BrnagensieM camoro Kimenta. B cimydae otcyrctBus uHpopMmanmuu o Hanmuuuu |y Kiuenta
Brirononpuo6perareneit bank cuutaer, uro KimeHt neiicTByeT oT cBOoero MMeHH, 3a CBOW CUET U B
CBOMX MHTEpecax.

B cnyuae ecnu KnmeHT sBnsieTcss IUIIOM, HA KOTOPOE PACIPOCTPAHSIETCS 3aKOHOAATEIBCTBO
WHOCTPAHHOTO TOCy/1apcTBa (TOCYAapCTB) O HAJIOTOOOIOKEHUHN WHOCTPAHHBIX CUETOB (MHOCTPAHHBIM
HaJloromiaTenabiiukom), KiueHT o0s3aH npegoctaBuTh banky MHQOpMaIUio, HISHTHGULIHPYIOIIYIO
€ro B KauecTBe MHOCTPAHHOT'O HAJIOTOIJIaTeNIbIIMKaA (MHOCTPAHHBIX HAJIOTOILIATEIbIIUKOB).

4.12. KnueHt 00s3aH nmucbMeHHO HH(popMmupoBath bank B Teuenue 5 (Ilatu) pabounx aHew,
WCUYHUCIISIEMBIX C JIaThl COOTBETCTBYIOIIETO COOBbITHS, 00 wu3MmeHeHun y Kimenta/llepkareneit
HononuurensHbix  kapt/IlpencraButens  (mpu  Hanmuuu)/  BeiromompumoOperatens  (mpu
Hanuuun)/benedunmapHoro Biaaenbia (Mpy HATMYUN) UASHTU(DUKAIIMOHHBIX CBECHUN, B TOM YHCIIE:

e 00 u3MeHeHNH (pamMUINK, UMEHH, a TAK)KEe OTYECTBA (TIPU HATTUYIHUH);

e 00 U3MEHEHUM CBEJCHUI O IPakJaHCTBE;

e 00 U3MEHEHUM PEKBU3UTOB JJOKYMEHTA, YAOCTOBEPSIIOIIETO IUYHOCTD;

e 00 U3MEHEHUM JaHHBIX MUTPALIUOHHON KapThI;

e 00 M3MEHEHHM JAHHBIX JOKYMEHTa, MOATBEPKAAIONIEr0 MPaBO MHOCTPAHHOTO I'pakIaHMHA
M auna 0e3 rpakaaHcTBa Ha npeOriBanue (mpoxuBaHue) B Poccuiickoit denepanuy;

e 00 M3MEHEHHWH aJapeca MecTa XUTEIbCTBA (perucrpaiuu), aapeca (HaKTHIECKOTO MecTa
KUTENbCTBA (TIPeOBIBAHUSA);

e a Takke 00 u3MeHeHUM HH(popMmaiu o npuHaexHocTH Knuenra k [TJJI wnu nunam,
cBsizanabIM ¢ TTJ1J1.

Knunenr o0s3aH mpenoctaBuTh baHKy TOKYMEHTBI, MOATBEPKIAIOIIME BBILICTIEPEUUCIICHHBIE
U3MEHEHHMS, U UX KOIIUH.

B cnywsae nempencraBinenus ykazaHHod B 1. 4.12. undopmanum baHk BIpaBe cuyMTaTh
umeromyecs B banke cBefieHns 00 yKa3aHHBIX JUIAX aKTyaJlbHBIMH.

4.13. Cepuc «SMS-unpopmMupoBaHue» IMOAKIOYAETCS MNpH Bbimycke KapTel umm 1o
3asiBiieHuIo Jlepskarens no ycranosiaeHHoi bankom gopme. Taxke cepBuc «SMS-undopmupoBanue»
MOXeT ObITh moAKTMIOueH KilmeHTOM mOCpeAcTBOM CHUCTEMBl JHUCTAaHIIMOHHOTO OaHKOBCKOTO
obcnmyxxuBanus banka. [Ipu sTrom KnueHT maeT coryiacue Ha WCIoONb30BaHHEe baHKOM yKa3aHHBIX B
JTAHHOM 3asBJIGHUU HOMEpPOB Tele(OHOB s Mepedayd YBEJOMJICHUH O COBEpILICHMH ONepanui ¢
ucnosnbs3oBanneM Kaptsl (PexBu3utoB KapTel) B cooTBeTCTBHM € pa3zaenom 8 Hactosaumx [Ipasui.

CepBuc «SMS-undopmupoBanue» mnoxakaodaercss Ha OCHOBHOM HOMEp MOOMIBHOTO
tenedoHa.

[Tpu oTcyTCcTBHM MOJKIIOUEHHOTO cepBuca «SMS-undopmupoBanue» KiueHT nmpuHuUMaeT Ha
ceOsl pUCKM BO3MOXHBIX (PMHAHCOBBIX IMOTEPh OT HECAHKIIMOHUPOBAHHBIX OMEpaluil, BO3HUKIIMX
BCJIEJICTBHE HEBO3MOXXHOCTH CBOEBPEMEHHOI0 KOHTpoJIst KitnenTom onepanuii mo 6aHKOBCKOMY CUETy
¢ ucnonb3oBanueMm Kaptel (PekBuzutos Kapter).

[IpenocraBnenue  cepuca «SMS-unpopmupoBanue»  baHkom — ocymiecTBisercs B
cooTBeTcTBUM c [lopsinkoM mpenoctaBienus cepsuca «SMS-undopmupoBanue» (Ilpunoxenue 1 k
[IpaBunam). bank unpopmupyer o Ilopsnake mpenocraBienusi cepBuca «SMS-uHpOpMUpPOBaHUE»
MOCPEJCTBOM pa3MELICHUs MOpsAAKa B 30HAX OOCITYyXMBaHHUS KJIMEHTOB MU Ha OQUIMAIBHOM caiiTe
banka B cetn UuTepHer no anpecy www.severgazbank.ru. Jlepskatenb 00s13yeTcsi O3HAKOMUTBCS C
[opsnkom npenocraBnenus ceppuca «SMS-unpopmupoBaHue».

4.14. bankoBckas KapTa  MEXKIYHAapOJHOW  IUIATEKHOM  CHUCTEMBl  aBTOMAaTHYECKH
noakoyaeTcss Kk ceppucHo ycmyre «3D Secure» (Visa Secure mim MasterCard ID Check B
3aBHUCUMOCTH OT MEXIYHApOJHOM IUIaTE)XHOM CHCTEMBI, B paMKax KOTOpod BblmymieHa Kapra).
bankoBckass kapTa HaMOHAJIBHON TIIaTeXHOW cucTeMbl MHMP aBTOMaTH4YeCKH MOJKIIOYAETCA K
cepBucHoi ycmyre «MirAccept», KOTOpble MO3BOJISIIOT KimeHTaM Npou3BOAMTH pacueThl B CETH
WuTepuer B 6onee 3amueHHoM pesxkume. Kon 3D Secure/ MirAccept He Hanpasiisercs Knuenty npu
OCYILIECTBJIEHUH OIlepaliy nocpeacTBoM MHTepHeT cepBrca, He NOANEPKUBAIOLIETO TEXHOJIOTHIO 3D
Secure/ MirAccept.

4.15. B cnywyae yrtparel Kaptel wumum  nomyuenuss epkarenem  uH(poOpMamuu 0
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HECaHKIIMOHUPOBaHHOM  ucnonb3oBaHun Kaptel  (PexkBusuroB Kaptel) [lepxarens 00s13aH
He3aMeUIMTEIbHO MPUHATH Mephl i OmokupoBanus Kaptel - oOpatuthes B baHk c 3asBieHueM o
6noxupoBannu Kaptel 100bIM criocoOoM, yka3aHHBIM B 1. 4.34 Hactosmux [Ipasui.

4.16. baHk He HeceT OTBETCTBEHHOCTH 3a OTCYTCTBHE y Jlepkarens mOCTyna K CpeacTBam, ¢
UCIOJb30BAaHUEM KOTOpBIX JlepkaTenb MOXKET OTHPaBUTh YBEJOMJICHHE, JTUOO HECBOEBPEMEHHYIO
OTIIPaBKY YBEIOMJIEHHs, B TOM 4Hclie 3a cOou B pabore MHTepHeT, ceTeil CBsA3M, BO3HHUKIINE IO
HEe3aBUCAIIMM OT baHka mpUYMHAM M MOBJIEKIIME 3a COOOH HECBOEBPEMEHHOE IOJyuyeHHE WU
HenoJiydeHue ot JlepxkaTtens ykasaHHbIX B 11. 4.8., 4.15. yBenoMiieHuHil.

[Tpu nonmyuyenuu cooduienus o0 yrpare Kaprtel, bank 00s3aH npuHATH Bce HEOOXOAMMBIE MEPhI
11 61okupoBKU KapTsl ¥ mpeoTBpallieHns ee He3aKOHHOTO UCIIOJIb30BaHUS.

4.17. Jlo momeHnTa coobmenust 06 yrpare Kaptel B bank KiuneHnt Hecer Bcio (hprHaHCOBYIO
OTBETCTBEHHOCTH 3a OIEpalliy, COBeplIeHHbIE ¢ ucnonb3oBanueM Kaptel (PexBusutos Kaptsr).

B cinyuae oOHapyxeHus omepaluu, COBeplIeHHOW Oe3 cornacust Jlepkarens mocie
coobmienust 06 yrpare Kaptel B bank B nmopsiake, ykazanHoMm B 1. 4.15. KimeHTt 00s13aH npebsiBUTH B
bank nperensuto B coorBercTBuU C 1. 11.4 HacTosmux [IpaBun.

4.18. IlpuocranoBineHue aeWcTBUs Wik OnokupoBka KapTbl He mMpekpaiiaer o00sS3aTenbCTB
Kinuenta m banka mo omepanusM, BO3HMKIIMM [0 MOMEHTA IPUOCTAHOBJIEHMS ICHCTBUS WIH
6s10kupoBkU KapTsl.

4.19. Bbank He 00s3aH Bo3MecTUTh KiMeHTy cymMMy omepalyu, COBEpPLICHHOM 0e3 coryacus
Hepxatens, B ciydae ecnu [lepkatenem He ObUIO HampaBiieHO yBeiomieHue baHky B mopsizke,
yKa3zaHHOM B 11. 4.15. IIpaBui.

4.20. IIpu yrpare Kapter KnmeHT mmeer mpaBo oOpaTWThCS € 3asBiIeHHEM B baHk s
nostydyeHust HoBoi Kaptel. B atom ciyuae HoBbill Cuer KiineHnTy He oTkpbiBaeTcs, Kapra Beimyckaercs
K yxe cymectBytomemy Cuery. [Ipu yrpare IIWMH, crapsiit IIMH He BoccranaBnuBaercs, u Kapra
MOJUIeXKUT nepeBblnycky. Kapra mepessinmyckaercs 3a cuer Knmenra, B coorBercTBuM ¢ Tapudamu
banka.

4.21. Jlns nepesbinycka Kaptel Knuent o6s3an nogate B baHk 3asBieHue, yCTaHOBICHHON
bankom dopmbl. Beimyck KapTsl ¢ HOBBIM CpokoM JieHcTBUS ocyluecTBisieTcss bankom B teuenue 15
(ITaTHaauaTy) pabounx AHEN ¢ MOMEHTA NMPUHATHSA 3asiBIeHUs oT KiueHra.

Boinyck KapT ¢ HOBBIM CpOKOM J€HCTBUS, BBINYIIEHHBIX B paMKaxX JOroBOpa O BBbIIJIATe
3apa0OTHOM myaThl pabOTHMKAM OpraHM3allMM MO OaHKOBCKMM KapTaM, OCyIIecTBIseTcss bankom
ABTOMATUYECKU MPHU BBIIIOJHEHUU CIEAYIOIIUX YCIOBHMH: OTCYTCTBUE 3asaBiieHus oT KimeHTta o
npekpaiieHun aerictus KapTel nwim o pacropxkenuu Jloropopa u Hanuuue XoTsl Obl OJHOHM onepanuu
3aUMCIIEHNS JEHEXKHBIX CPEJICTB MO 3apIUIaTHOMY JOTOBOpPY 3a npeabiayuie 90 kaleH apHbIX JHEH.

Brinaua HenepcoHM(pUIIMPOBAaHHBIX KapT ¢ HOBBIM CPOKOM JIecTBUs ocymiecTiseTcss bankom
B MOMEHT MNpUHATHUS 3asBJICHMSI yCTAaHOBJIEHHOM (opmbl, U mHpu Hamuuuu Ha Cuere IEHEKHBIX
CpPEeZCTB, JOCTAaTOYHBIX JUI OIJIaThl yCiIyr banka, npenxycMoTpeHHbIX Tapudamu.

4.22. Boimyck KapTel ¢ HOBBIM CpPOKOM JEWCTBUS OCYLIECTBISIETCS BaHKOM TOJIBKO MOcCIe
cnucanus co CueTa JIEHeKHBIX CPEACTB, HEOOXOAMMBIX /I oru1aThl yciryr banka cornacno Tapudam.
[Ipn HenocTaTOYHOCTH AEHEXHBIX cpelacTB Ha Cuete BbIMyck KapThl ¢ HOBBIM CpPOKOM ACHCTBUS HE
OCYIIECTBIISAETCS.

4.23. Tlpu Beimycke KapTel ¢ HOBBIM CpPOKOM JeWCTBHUSI eii mpucBaumBaercss HoBwid [TMH.
Borgaua KapTsl ¢ HOBBIM CPOKOM JI€HCTBUS BBINOJIHIETCS B COOTBETCTBUH C 11. 4.5. IIpaBui.

4.24. TIpu nonyyenuu Kaptel ¢ HOBBIM cpokoMm aeiicTBus Jlepxkatens 00si3aH cnath B bank
Kapry ¢ 3aKkoHUMBIIMMCS CPOKOM [JEHCTBHS, B MPOTUBHOM cilydyae baHk MMeeT NpaBO HE BbIIABaTh
Hepxatento KapTy ¢ HOBBIM CPOKOM JIEUCTBUA.

4.25. bank umeer npaBo oTka3aTh KinMeHTy B BbllTycke Wi mepesblnycke KapTel o ceoemy
YCMOTPEHHUIO U 0€3 00BSICHEHUS PUYHH.

4.26. baHk uMeeT MpaBO MPUOCTAHOBUTh WM NPEKpPaTUTh(OJIOKHPOBATH) HCIOIb30BAHUE
Kaptsl, a Taxke norpedoBats Bo3BpatuTh Kapty B baHk, B cieyromux ciydasx:

4.26.1. Ilo ununmatuse Knunenra (Ha OCHOBaHHUHM MOJY4eHHOTO OT KiueHra yBegoMieHus );

4.26.2. Ilo wnunmatuBe banka npu  HapymeHun  JlepkareneM — HACTOSALIUX
[IpaBun/HeucnoaHeHUE CIEAYIOMINX 00s3aTEIbCTB:
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4.26.2.1. HecooOmenue banky 00 yrpare KapTel/ komnpomeraryu pekBU3UToB KapThr,

- npu Hamuuuu y baHka ocHOBaHMI mnonaratb, 4ro no Kapre Bo3MOXHa MONBITKA
HECAaHKLMOHMPOBAaHHOTO JocTynma K cdery Kaprel  mnm coBepumieHuss OT HMMEHM KimeHta
MIPOTUBOINPABHBIX ACHCTBUI, HAPYIIAKOIINX 3aKOHOAATENbCTBO Poccuiickont denepanny;

- eciiu bank pacnionaraer uadopmanueit o Komrnpomeranun koHpuaeHIMAIbHON HHDOpMaIK
Kimenrta u3 MCTOYHMKOB, OTIIMYHBIX OT KineHra.

4.26.2.2. HecBoeBpeMeHnHoe yBefomieHHe banka o ¢gakrte BBeneHUs B oTHOIIeHHH KiueHTa
MpoLeayp, NPUMEHSEMbIX B Jelie 0 OaHKpOTCTBE TpaxkJaHWHAa B cooTBeTcTBUUM ¢ DenepanbHbIM
3akoHOM OT 26.10.2002 Ne 127-®3 «O HecocTOSATENbHOCTH (OAHKPOTCTBE)» M MPOAOJDKEHHE
ncnonb3oBanus Kaptsl.

4.26.2.3. HecBoeBpeMeHHOE IpeOCTaBICHNE WIN HemnpeaocTtaBieHne banky mHpopmanuu u
JOKYMEHTOB B paMKax TpeOoBaHHMI NEWCTBYIONIEr0 3aKOHOJATENbCTBA, a TaK K€ PEKOMEHIalui
banka Poccum B cdepe mnpoTuBoaeiicTBUs Jeranu3aniu (OTMBIBAHUIO) JIOXOJIOB, IOJYYEHHBIX
MPECTYIHBIM MyTeM, U (PMHAHCHPOBAHUIO TeppopusMa, llpaBuiaMu BHYTPEHHETO KOHTPOJS B LIETSAX
NPOTUBOACHCTBUS  JIeTalM3allMi  (OTMBIBAHMIO) JOXOJIOB, IOJYYCHHBIX IPECTYNHBIM IIyTEM,
(MHAHCUPOBAHUIO  TEPPOPU3MA,  DKCTPEMHUCTCKOM  JEATENbHOCTH U (PMHAHCUPOBAHUIO
pacnpoCTpaHEeHUs OPYKUs MaCCOBOIO YHUUTOKEHUS.

4.26.2.4. Ilpu ucnonb3zoBannu Knuentom mnm Jlepxarenem KapTsl B IpOTUBONPABHBIX LETAX
(B HapylIIeHHE HOPM JEHCTBYIOLIETO 3aKoHOAaTeNbeTBa Poccuiickoit denepanun)

4.26.2.5. Tllpu wapymenun Knuentom wunum  [lepkateneM  WHBIX — 00s3aTENIBCTB,
npenycMoTpeHHsIx [IpaBunamu.

4.26.3. Ilpu monydyenuu ot banka Poccun nndpopmanmm, comepkamerics B 0a3e TaHHBIX O
cllydasix M MONIBITKAX OCYLIECTBICHUS MEPEBOJOB JCHEKHBIX CPEACTB 0€3 JOOPOBOJIBHOIO COTJIACHUS
KnuenTa, xotopas comepXuT cBeneHus, oTHocsmmecs K KiueHTy u (Win) ero 3JIeKTpOHHOMY
CpelcTBy Iu1arexa. [IpuocraHoBiIEHHE 1OCTyIIa OCYLIECTBIIIETCS HA NEPUOJ HAXOXKACHUS CBEICHUI,
OTHOCSIIIUXCS K TakoMy KimMeHTy u (WiM) ero 3JIeKTpOHHOMY CpEJICTBY ILIaTexka, B 0a3e JaHHBIX O
Cllyyasix M MONIBITKAX OCYLIECTBICHUS MEPEBOJOB JCHEKHBIX CPEACTB 0€3 JOOPOBOJIBHOIO COIJIACHUS
KJIMEHTa O Cly4yasx U MOMbBITKAaX OCYILIECTBICHUS NEPEBOJOB JEHEXKHBIX CPEJICTB 0€3 100pOBOIBLHOIO
Corlacus KJIMEHTa;

4.26.4. B WHBIX CIydasx, IPEIyCMOTPEHHBIX 3aKOHOAATENHCTBOM Poccuiickoit denepanun.

4.27. baHk 00s3aH NPUOCTAaHOBUTH UCMOJIb30BaHuE KiueHToM Kaptel, eciau ot banka Poccun
nojiyueHa uHopMalus, cojepskamiascss B 0a3e JaHHBIX O CiIy4asX M IOMbBITKAaX OCYIIECTBICHUS
MIEPEBOJIOB JICHEKHBIX CPEACTB 0€3 J0OPOBOIIBHOTO COTJIaCHsl KJIMEHTa, KOTOPas COACPKUT CBEJCHHUS,
OTHOCSIIIMECA K KIMEHTY WM (WJIM) €ro 3JIEKTPOHHOMY CpPEJCTBY IUIaTe’ka, B TOM YHCIE CBEIEHUS
(denepaqbHOrO OpraHa HCHOJHUTENBHOM BiacTH B cpepe BHYTPEHHUX M€ O COBEPLICHHBIX
MIPOTUBONPABHBIX JIEHCTBUAX HA MEPUOJI HAXOXKACHNS YKa3aHHBIX CBEICHUH B 0a3e JaHHBIX O CIyvasx
U TIONBITKAX OCYIIECTBICHUS MEPEBOJIOB JCHEXKHBIX CPEJCTB 03 10OPOBOJIILHOTO COTIIACUS KIUEHTA.

4.28. B cmyuae 6nokupoBku Kaptel, Knnenty B nenp 6iioxkupoBkr KapTel Ha OCHOBHOM HOMED
teneoHa otnpasngercss SMS-coobmenue uinu Push-yBenomnenue o ¢axre OnoxupoBku Kaptsl ¢
yKa3aHWEM MPUUYUH 3TON OJOKUPOBKH.

4.29. KiueHT uMeeT mpaBo JOCPOUYHO MpeKpaTtuth Aeiicteue Kaptel, oOpaTuBmuch B bank:

- C IMCbMEHHBIM 3as1BJIEHUEM, YCTaHOBJIEHHONW baHnkoM (opmbl;

- B OJJIGKTPOHHOM BHJE Ye€pe3 CUCTEMY JAUCTAaHIIMOHHOTO OaHKOBCKOIO OOCITy)KMBaHUS,
yIIOCTOBEPUB €r0 DJIEKTPOHHOH IMOMMUCHIO KIWeHTa, chopmupoBaHHON B Cucteme (MpH HAIWYHA
TEXHUYECKOI BO3MOXKHOCTH Y baHKa).

4.30. bank umeer mpaBo OCPOYHO MPEKPATUTh AECUCTBUE BCEX KapT, BhIMyLIeHHbIE K Cuery
Knuenra npu mnonyuenun bankoMm oduuumanbHOM uHpOpmauuu, B ToM uucie ot dexpepainbHol
HAJIOTOBOM CITy>KOBI, 0 HACTYIUICHHH CMEPTH (PU3MUECKOTO JIHIIa, HIeHTH(GHUIIMpoBaHHOTO baHkoM, Kak
KinenT B nensx 3amuThel UHTEpecoB KiimeHTa U ero HacJIeJTHUKOB.

4.31. B cnydasx mnpekpaiieHus nerdctust Kaptel B cooTBeTCTBUU C 1. 4.26 1 4.27.HacTOAIUX
IIpaBun u B cimydae orkasa lepxkarens oT moiydeHus KapTel, JE€HEKHBIE CPEICTBa, yJEp:KaHHBIE
bankom 3a okazanubie ycayru cornacHo Tapudam, Knuenty He Bo3BpalaroTcs.

4.32. Kiuent o6s3aH coobmuts banky (ykazate B 3asBiieHMH Ha OTKpbiTHE Cuera) HOMEp
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MOOMIBbHOrO TenedoHa i SKCTpeHHOH cBs3M ¢ KimeHToM B ciiydae mnosydeHus bankom
nH(pOpMallMd O MOUICHHHMYECKOM XapakTepe Onepauuid W/Wid MOJO3PEHUH Ha MOIIEHHUYECKHM
XapakTep ornepauuii ¢ ucrionb3oanuem Kaptsl (PexkBusutoB Kaptsr).

4.33. bank undopmupyer Kinuenra o mepax 0€30macHOTO HCTOJIB30BaHUS KapT, O PUCKAX U
BO3MOKHBIX TOCHEACTBUAX Juid KnueHta B ciiydae HecoOJIOACHUS JaHHBIX Mep Oe30macHOCTH
MOCPEICTBOM pa3MelleHus: nHpopmanuu B nojapasaeneHusax banka B 30HaX 00CiTy>)KMBaHHsI KIIUEHTOB
1 Ha opuuuanbHOM caiite banka B cetu MHTepHeT o anpecy www.severgazbank.ru.

B nensix npeagorspaiieHrs MOIIEHHUYECKUX ONepanuii 1 6€301acHoro ucnoib3oBaHus Kaprel
(pexBuzuroB  Kaptel) bank wumeer mpaBo  HampaBisATh  MHPOPMALMOHHBIE  COOOIIEHUS
(mpenynpexnenus) mocpeacTBOM SMS-coobmenuss wim Push-yBemomieHusi, B paMmkax  yCIyrH
«MoOunbHBIH 6aHK»/ «SMS-uHpOpMUpOBaHHEY.

JlepxaTenb 00s3yeTcsl O3HAKOMHUTBCSI C MepaMu O€30MacHOCTH W HEYKOCHUTEIBHO UX
co0JII01aTh.

4.34.[1ep>xaTesib MOXKET UCIOJIB30BATh CIIEAYIOIIKE cliocoObl nHpopMupoBanus banka o
HACTYIUIEHUH COOBITUH, yKa3aHHBIX B 1. 4.8 u 4.15.:

® DHKCTPEHHOE COOOIIeHHE MO TesnedOHY KPYTIOCYTOYHON CIyKObI MOIIEPKKU JIepiKaTese
o0ankoBckux kapt AO «bAHK CI'b» 8-800-100-55-22 (3Bonok mo Poccum OecruratHplii), ycTHOE
obpamenue [epxkatens o6 yrpate Kaptel / xomnpometanust [IMH / xommpomeranus PexBu3uToB
Kaptel 00s13aTeIbHO  JIOKHO OBITh MOATBEPKACHO MUCHMEHHBIM 3asBICHUEM C MOJPOOHBIM
uznoxeHueM obcroarenbcTB yTpaThl Kaptsl / kommpomeranus [IMH / kommpomeranust PekBu3suToB
Kaptel. MoMeHnTOM mosydyeHus yBenomiieHHs baHKOM sBisieTcsi MOMEHT (UKcallMM YBEJIOMIICHUS
KpYyTIOCYTOYHOM City)001 nmoaaepxku aepxareneit 6ankoBckux kapT AO «bAHK CI'by;

e ortmpasneHne B bank SMS-cooOmenust o 6iokupoBke Kaptel B pamkax cepsuca «SMS-
nHpopMupoBaHre». MOMEHTOM MOJIy4YeHHUS yBelIOMJICHUS baHKOM SBISE€TCSI MOMEHT MOCTYIUICHUS
yBeOMIICHUs B baHK;

e ortmpasieHne B bank nmopydenus Ha OMOKHpPOBKY KapTel yepe3 cucteMmy AMCTaHIMOHHOTO
0aHKOBCKOT0 00CIyXHBaHUs, eciu JlepKaTteab MOJKIIOUYEH K yCIIyre TUCTAHIIMOHHOTO 0aHKOBCKOIO
oOciry>)xuBaHusi. MOMEHTOM TOJIy4eHUs] yBeJoMiIeHUs BaHKOM SBIISIETCSI MOMEHT IOCTYIUICHUS
yBegoMIIeHHs B baHk;

® [HMChMEHHOE 3asBlIEHUE TMPH JIMYHOM TmocenieHnd banka. MOMEHTOM MONy4YeHUS
yBeoMiIeHHsI baHkoM sIBiIsleTCs MOMEHT MPUHSTHS 3asiBieHNs baHkoM;

B cnyuae ytpatsl JJoMOMHUTENBHBIX KapT 3asBICHUS O OJIOKUPOBKE [lOMONMHUTENBHBIX KapT,
BBINTYIIEHHBIX B pamkax JloroBopa, Moryt ObITh monaHsl kak KimentoMm, Tak u Jlepkatenem
JlonoTHUTETLHOM KapThl.

4.33. Ucnonb3oBanue Kapt B cepBrucax OE€CKOHTAKTHOM OIUIATHI OCYIIECTBIISIETCS B
COOTBETCTBUU C ycloBusiMH ucnioib3oBanus kapT AO «bBAHK CI'b» B cepBucax 0€CKOHTaKTHOM
omuiatsl (IIpunoxxenne 2 k [IpaBunam).

5. OHEPAIIMU C UCITOJIB3OBAHUEM KAPTBI (PEKBU3UTOB KAPTDI)

5.1. JlepxaTenb MMEET BO3MOYKHOCTb OCYILECTBISATh pacueThl C HUCIHOJIb30BaHHMEM KapTel
(PexBusuroB Kaptel) B mpenenax Ilmarexxnoro nmumura. MHpopManuio o IlnaTexHOM ImMMHTE U
JBUKEHMIO IEHEKHBIX cpeAcTB 1o Cuery JlepkaTenb MOXKET MOTYUHUTh:

® U3 BBIIMCKYU O JBMKEHHUHU JICHEKHBIX cpelcTB 1o Cuery;

® B yCTpoiicTBax  caMooOchmykuBaHus  (OaHKOMarax, WHGOPMAIMOHHO-TUIATEKHBIX
tepmunanax) u [IBH banka;

e 110 TenedoHy KpPYIJIOCYTOYHOM CIIy>KObl MOANCPKKHU Aeprkareneil 0aHKOBCKUX KapT banka
8-800-100-55-22 wnmm mo Ttenedony koHTakT-lieHTpa banka 8-800-700-25-52, coobmuB Kom0BOE
CJIOBO, YKa3aHHOE B 3asBJICHUU Ha OTKpbITHE CUeTa;

e B Bujae SMS-coolbmenus Ha MOOWIBHBIN TenedoH, ecnu Jlep)kaTellb MOJKIIOUEH K yCIyre
banka «SMS-undopmupoBanuey.

o B CHUCTEME JUCTAHIIMOHHOTO OaHKOBCKOTO OOCIy>KMBaHUs, eciu JlepKaTenb MOAKII0YeH
K yCIIyre TUCTAHIIMOHHOTO 0AaHKOBCKOTO OOCITYKHBaHHUSI.
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5.2. Jlepxarenb MMeEET BO3MOXKHOCTb COBEpILIATh ONEpalMM ¢ Hcnonb3oBaHueMm Kaprel B
[1BH, yctpoiictBax camooOciykuBaHus (6aHkomare, HH(HOPMALMOHHO-IUIATEXKHOM TEpMUHAJIE) WIH
Toproso-cepBucHom mnpeanpustuu (ganee — TCII) a Ttaxke omepauuun B cetd HHTepHeT ¢
ncnonb3oBaHueM PexBuzntoB Kaptsl.

bank He HeceT OTBETCTBEHHOCTH 3a OTKa3 (HEBO3MOXKHOCTH) B MPUHATHH Ha OOCITy)XKMBaHUE
Kapr B nannsix ycrpoiictBax wim TCII, a Takke 3a OTKa3 B IPOBECHNUN ONEPALMI C UCIIOJIb30BAaHUEM
PexBuznuros Kaptel B cetn IHTEpHET.

3a BbIJauy HAIWYHBIX JIEHEKHBIX CPEJCTB B yCTPOMCTBAX CTOPOHHUX KPEIUTHBIX OpraHU3alUi
MU MOXXET ObITh YCTAHOBJICHA JOMOJHUTEIbHAs KOMHCCHUS, yaAepkuBaemas ¢ Kiuenra.

bank umMeer mpaBo OrpaHMYUTH HCHOJb30BaHMEe KapThl mo BuAy, cyMMe omepanuu H
TEPPUTOPUH, TJIe MOKET OBbITh MCHOJb30BaHa Kapra (YCTaHOBUTH M M3MEHATH JMMUTHI ONEpaluil ¢
ucnosb3oBanueM Kaptsl B cooTBeTcTBUM ¢ Tapudamu).

VYcranoBnenHsle baHkOoM JTUMHTHI pa3melaroTcs Ha oQuuUanbHOM caiite banka B cetn
Hurtepuer u B moapasznenenusx banka, oOcmyxuBarommx [epxkareneir Kapt, B coctaBe Tapudos.
JlonoaHUTENbHO HMH(OpMAIUS O CYTOYHOM JIMMHUTE OTOOpa)kaeTcs B CUCTEME IHCTAHIIMOHHOTO
OaHKOBCKOT0 00CITy>KMBaHHUS.

Tapudamu 6aHKa MOXKET OBITh YCTAHOBIIEH JIUMUT OECIUIATHOTO CHATHUS HAIWYHBIX JIEHEKHBIX
cpenctB no Kapre, npu mpeBbimieHnn kotoporo ¢ Knuenrta Oyaer ynaepkaHa komuccusi. Pacuer
OCTaBILENCS CyMMBI JUMUTA U HAUUCIIEHUE KOMUCCUM OCYILECTBIISETCS B JaTy OTPa)KEHUsS ONEpaLuu
0 c4YeTy OaHKOBCKOM KapThl, KOTOpas MOXKET HE COBMAAATh C AaTOM coBepiieHus onepauun. Cymma
KOMHMCCHUU 3a BbIauy HaJIM4YHBIX OJIOKMPYETCS B MOMEHT COBEpULICHHS omnepanuu. B MomeHT
OTpaXKEHUs OIEepaly MO CueTy 3a0JIOKHUPOBAHHAs CyMMa KOMMCCHUU JIMOO CIMCHIBAETCS CO CUETa
0aHKOBCKOM KapThl, JINOO pa30JIOKUpPYyeTCs, B 3aBUCUMOCTH OT TOTO IpPEBBIIIEHA JU CyMMa JIMMHTA
OecIIaTHOrO CHATHUS HAJIMYHBIX NPU OTPa’KEHUU OTIEPAIMH 110 CUETY KapThl.

5.3. Ilpu coBepuieHnu onepanuil NOIy4YEHUs] HATMYHBIX IEHEKHBIX CPEACTB, OILUIAThl TOBAPOB
U YCIYT 4epe3 YCTPOUCTBO camMooOCIykuBaHus (OaHKOMAaT, WH()OPMAITMOHHO-TIIIATEKHBIA TEPMUHAI
WIN 3JIEKTPOHHBINA TepMHUHANI B ToproBo-cepBUCHOM npennpuatuu) lepxarens 00s3aH, IO 3ampocy,
noareepauth onepauuto BeeAaeHueM [IMH. B ciydae neBepHoro nabopa I[IMH 5 (Ilate) pa3 nonpsia
Kaprta Oyner usbsra ycTpoHCTBOM caMooOciIykuBaHus (6aHKoMaToM, MH(OPMAIIMOHHO-TIATEKHBIM
TEPMHUHAJIOM) WJIH COTpyJHUKOM ToproBo-cepBUCHOro mnpeanpuatud. B maHHON curyauuu
Hepxaremto HeoOxonumo obpatutbes B bank. Ilocne BBoga npaBuibHoro [IMH cuetunk konuyecTsa
nonbITOK HeBepHO BBeAeHHOro [IMH o6nynsercs.

5.4. Jlepxareab MOXXET OOHYJIMTh CUETYHMK KOJIMYECTBA IOIMBITOK HEBEPHO BBEJECHHOTO
[MNH:

e 1pu BBoe npaBwibHOro [IMH (ecnu xonryecTBo MONbITOK MEeHbIIE 5 (TISITH));

e Ipu OOpaIllEeHUU B KPYIJIOCYTOUHYIO CIyk Oy MOAJNEpKKU Jepxkareneidl OaHKOBCKMX KapT
Banxka 8-800-100-55-22, cooOIuB:

- O®HUO;

— J1aTy pOKJEHUS;

— CEpUI0 U HOMEP JI0KYMEHTA, yI0CTOBEPSIOLIETO JINYHOCTD;
— 4eThIpe nocieanne nudpsl HoMepa KapThl;

— KOJIOBOE CJIOBO.

e 1pu oOpaieHny B baHk npu npeabsBICHUN JOKYMEHTA, y10CTOBEPSAIOLIETO JUUHOCTb.

5.5. Ilpu odopmieHuu omepanuy OIUIaThl TOBAPOB M YCIYT WIH IOJYyYEHHS HATHMYHBIX
Jlep>kaTesnto BbIIAaeTCsl YeK (CIMIT), KOTOPBIN TOJIKEH COAepkKaTh CIEAYIOLINE JaHHbIE:

Ha3BaHWE TOProBO-CEpBUCHOTO MPEANPHUATHS WM OaHKa (HOMep 000pyI0BaHU);
JaTy COBEPLICHMsI ONIEPALINN;

PexBusutel KapTsl, 1omnycTuMble npaBuiaMyu 6€30MaCHOCTH;

BH/ OIIEpalNH;

Koa aBTropu3anuu/authorization code (IpUCyTCTBYET, €CJIM ONEpaLUsl aBTOPU3YETC);
CYMMY OII€paly B BAJIIOTE IIATEXKA;

JPYTYIO TOTOJHUTEIbHYIO0 HHPOPMALIUIO.
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5.6. KumeHT 00s3aH XpaHUTh 4eKH (CaMIbl) Mo omepauusMm c¢ Kapramu, B TOM uwucie
JloTIOTHUTENBHBIMU KapTaMu, JUIsi IPOBEPKU pacyeToB, MPOW3BEACHHBIX baHKOM Mo omepanusim c
ucnoib3oBanueM Kapr, u npeabsBisaTs ux banky no ero TpeGoBaHuUIO, a TAaKXKe TAMOKEHHBIM OpraHaM
B KayecTBe 0OOOCHOBAHUS MOJIYYCHHS M PACXOJI0OBAaHUS JEHEKHBIX CPEACTB 3a npeaenamu Poccuiickoit
@eneparun. Yek (cium) MoxeT OBITH HCIIONB30BaH Kak JI0KA3aTENbCTBO INPU BO3HUKHOBEHUHU
CIIOPHBIX CUTYallHN.

5.7. [epxarenatro MOXeT ObITb OTKa3aHO B COBEPLICHHM IJIaTeXa MM BblJaue HaTMYHBIX
JICHEKHBIX CPEJICTB B CIECAYIOIINX CITydasx:

® [IpU aBTOpPHU3ALMU YCTaHOBIEHO, yTO Ha Cuere OTCYTCTBYIOT WJIM HEJOCTYIIHbI JACHEKHBIE
CpeICTBa B KOJMYECTBE, HEOOXOAUMOM JIJIsi COBEPILEHHS OTIEpaLUH;

e cpok aeicteusa Kaprtel ucrex;

e JmneBas cropoHa KapTel W moanmuch Ha ee 00OpOTHOW CTOPOHE MOJBEPTIIMCH BUAMMBIM
W3MEHEHUSIM;

e monmnuck Jlepxkarens Ha Kapre He COOTBETCTBYET MOJMUCH, MOCTABIECHHOW MM Ha YeKe
AJIEKTPOHHOT'O TEPMHUHAJIA/CITUTIC;

e 1nepcoHanbHas uHpopMalus, ykasaHHas Ha Kapre, He coBmagaer ¢ uHHpOpMaIMei,
coJiepkalleiics B JOKyMEHTE, YA0CTOBEPSAIOLIEM JIMYHOCTD (B CiIy4ae NepCOHU(UIIMPOBAHHBIX KapT);

e y Jlepxartensi OTCyTCTBYET IOKYMEHT, YJJOCTOBEPSIOIINI JTMUYHOCTH (B CIy4asix, Korjga OaHk
/ (puHaHCOBOE yupexeHue min ToproBo-cepBUCHOE MPEANpHUsITHE TPEOYET €ro MPeabsIBUTD);

e Jlepxarenem Obu1 HeBepHO HaOpan [1MH;

e Kapra 3abmoxkupoBana bankom.

Bo Bcex ykazaHHBIX BBIIIE CIy4asX [UIsl pa3bsCHEHHUA cuUTyaluu Jlepkarenb JOJDKEH
obpatuthcs B bank.

5.8. Ilpm coepmiennn onepanun Jlepxkatens 00s3aH KOHTPOJMPOBATh, 4YTOOBI HE
0(OPMITSITUCH JINIITHUAE dK3EMIUISIPBI Y€KOB (CJIMIIOB) U CBEPSTH JIAHHBIE MOTYYEHHBIX YEKOB (CIUIIOB)
C CyMMOM peajbHO COBEpIIEHHOW omepaiuu. B ciydyae HenmpaBUIBLHOTO OGOPMIICHHS COTPYAHUKOM
ToproBo-cepBucCHOrO THpPeaNpUITHUS IUIATEKHOTO JOKyMeHTa, [lepxkaTenp o0si3aH TpeboBaTh €ro
aHHYJIUpOBaHUsA. TOProBo-cepBUCHOE MPEANPUATHE HE MMEET IpaBa B3UMaTh MPOLEHTHl U HHbIE
JOTIOJTHUTEIbHBIC TUIATEXKU 3a COBEPIICHHE Olepalnuu, T.e. ToBap (pabora, yciyra) IOJDKEH
IIPOJaBaThCs 3a Ty )K€ LIEHY, YTO UM 3a HaJM4YHBIM pacueT. B ciiydae M3MeHEHUs: CyMMBbI ONIEpaLUU CO
ctopoHbsl ToproBo-cepBucHOTO Tpennpusitus 6e3 cornacust Jlepxkarens [lepkarenb umeeT MpaBo
OTKa3aThCs OT OlEepaLiy.

5.9. [Ilpu BO3Bpare TOBApOB WM OTKa3e OT YyCIAyr TOproBO-CEpBUCHOTO MPEANPHUSATHS
OIJJaueHHBIX BaHKOBCKO# KapToOl, BO3BPAT JCHEXKHBIX CPEICTB JODKEH OBITh OCYIIECTBIEH TOpProBo-
CEpPBHUCHBIM IPEANPUATAEM B COOTBETCTBUHU C 1. 3.13. Hactosmux [IpaBu.

B nensx Bo3Bpara TOBapa WIM OTKasa OT yCIyr, omadeHHbIXx Jlepxkarenem B Toproso-
CEpBHCHOM MpPEANPUATUH ¢ Hcnonb3oBaHueMm Kaptsl, [lepxxarens npenbsasiser B ToproBo-cepBUcHOE
npennpustie Kapry, ¢ ucnoinp3oBaHueM KOTOpPOW ObLTa coBeplleHa oruiata ToBapa (ycimyru). baHk
BOCCTaHaB/IMBaeT TMMHUT KapTel He mo3gHee pabovero AHA, CIEIyIOIIEro 3a AHEeM mosydyeHus bankom
peecTtpa muaTexeil, coaepxkamiero uH(opmanuio OaHka-dKBaiiepa, oOciyxuaromero Toproso-
CEpBHCHOE NPEANPUATHE, O IEPEUUCIIEHUN CPEJICTB 32 BO3BPAIIEHHBII TOBap (YCIyry).

IIpu BO3Bpare TOBapa (OTKa3a OT YCIyTH) M OTCYTCTBUU Yy Jlepxkarenss BO3MOKHOCTH
npenbsBuTh B ToproBo-cepBucHoe mnpeanpustue KapTy, ¢ HCIOnb30BaHMEM KOTOPOH Oblia
COBeplIeHa oIlaTa ToBapa (YCIyrH), B CBSI3U C €€ YTPaToi, NepeBbITYCKOM C HOBBIM HOMEPOM HIIU
3akpbiTHeM Cueta, JlepxaTeilb pyKOBOJCTBYETCS MOPSAJKOM BO3Bpara ToBapa (0TKa3a OT yCIyTH) H
MOJIy4€HHUs J€HEKHBIX CPEJICTB, YCTAHOBIEHHBIM TOProBO-CEPBUCHBIM MPEATNPUATUEM.

5.10. Ilpu coBepuieHHH ONEpPAIH C MOMOIIBI0 MUMIOpPUHTEpa (MEXaHHMYECKOTO YCTpPOWCTBA,
MpelHa3HAaYeHHOTo JJisi IepeHoca OTTHCKa penbedubix PexBusutoB KapTel Ha J1OKyMEHT,
COCTaBJICHHBIH Ha OyMa)KHOM HOCHTENE), €CIIM Omepalys OTMEHEHa, WM CIUI IO KaKUM-JIHOO
MIPUYMHAM HCIIOPYEH, TO BCE SK3EMILIAPHI CIUMA JOHKHBI ObITh YHUUTOKEHBI paboTHHKOM banka miu
ToproBo-cepBUCHOrO NpeANpUATUS B IPUCYTCTBUM [lepkaTess.

5.11. Cotpynuuxu [IBH u ToproBo-cepBUCHBIX MPEANPUATHI UMEIOT MPaBo U3bATh Kapty y
Jlepkartens ¢ 000CHOBaHHEM MPHUYMHBL. B 3TOM ciyyae noimkeH ObITh 0OPMIIEH COOTBETCTBYIOIIMN
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Axt wu3baTtus KapTel, 0OAMH 3K3eMIULSIp KOTOpOro JoJDKeH ObITh nepeman Jlepxatemo. Bcee
HeoOXouMBbIe pa3bsiCHEHU JlepKaTeab MOXKET MOMyUnuTh, OOPAaTUBIINCH B KPYTJIOCYTOUHYIO CITYKOY
MOAJIEPKKH JieprKaTeneld 0aHKOBCKUX KapT banka o tenedony: 8-800-100-55-22.

5.12. Croponsl mpunumn k cornamenuto, uyro [IMH wucnonp3yercs B KadecTBe aHajiora
cobcrBeHHOpyyHOU noanucu Jlepxkarens KapTel Ha nokymeHTe u npusHaercst bankom n Kinentom,
UMEIONIMM DPaBHYIO IOPHIMYECKYI0 CHIy ¢ JApyrumu (opmamm nopydenui Jlepxkarens Kaptel,
MOJIMMCAHHBIMU COOCTBEHHOPYYHO, B TOM YHCJIE€ NP MOAKIIOYEHUH K OAHKOBCKHM yCIyram depes
ycTpoiicTBa camooOciyxuBaHusi banka (6aHkoMatkl, HH(HOPMALIMOHHO-IUIATEXKHbIE TEPMUHAIBI).

5.13. HakonwurensHas nporpamma «Konunka» (nanee — HIT «Komnnikay)

5.13.1.  HII «Konunka» npenHazHadyeHa AJisl HAKOIUIEHUSI U TIOTIOJIHEHUsI cueToB KiIMeHTOB B
HETroCyJapCTBEHHBIX MIEHCUOHHBIX (POHIAX.

5.13.2. KunumeHt naer pacnopsbkeHue baHKy o cnucaHMM JIeHeXHbIX cpeicTB co Cuera
Knuenra B pazmepe pa3HULBI MEXAy CYMMOW ONepaiiy MOKYNKH U CyMMOM OKpYTJIEHUs, BBIOpaHHON
Kimmentom B MmoMeHT npucoennaenus k HIT «Konmnkay.

5.13.3.  Cnucanue paeHexHelx cpeacts no HII «Konumnka» mnpousBoaurcs B MOMEHT
oTpakeHus onepauuu nokymnku rno Cuery Knuenra.

5.13.4. Cnucanue mpou3BOIUTCS TOJBKO B TOM cilydae, eciau Ha Cuere n Kapre Kinenra
CyMMa OCTaTKa J0CTAaTOYHA JIJIsl CIMcaHus B BeIOpanHOM Kimentom pasmepe (11.5.13.2).

5.13.5. CnucaHHble CyMMBbl aKKYMYJIMPYIOTCSI HA TPAH3UTHOM CYETE, OTKPHITOM B baHke, B
TEUYEHHUE KAJICHIaPHOI0 MeCsIIa.
5.13.6. OOmas cymma crnucaHuil 3a kaneHaapHbiii mecsn no HII «Konunka» B mepBblif

pabounii 1eHb KaJIeHJapHOTO MECsLa, CIEIYIOIIETo 32 OTUETHBIM, HAIIPaBIISIETCS B MOMOJIHEHUE CUeTa
Knuenra B Herocy1apcTBEHHOM MEHCHOHHOM (DOH[IE.

5.13.7.  HII «Konuika» HE TPUMEHSETCA K OnlepauusaM, YKa3aHHbIM B 11. 7.12.5.

5.13.8.  YBenomieHus MocpeAcTBOM cepBuca «SMS-uHGOpMHUpPOBaHUE» O CHHCAHUSAX H
nepeBojgax no HII «Komunka» He nHanpasnstorca. Mudopmanuio o cnucanuu no HIT «Konumnkay
MOJKHO Y3HaTh, 3anpocuB BbIMUCKY Mo Cuety B banke mnmu B «CI'b Ownnaiin». Mudopmarnuio 00
akTyasbHOM octaTke 1o Kapre moxHo yrounuts B «CI'b Onnaiin» u «CI'b Mobaitny.

5.13.9. B cnyuae Bo3Bparta neHexHbix cpeacts no HII «Komwmnka», neHexHsle cpencrsa
OCTaloTCs Ha cueTe OaHKOBCKOM KapThl M HE HaIlpaBIsieTcs IOBTOPHO B nonojiHeHue cuera Kivenra B
HEerocyJapcTBeHHbI meHcuoHHbli ¢oHa. Ilocie mepsoro Bo3Bpata baHk mnpekpamiaer HCHONHATH
pacnopsbkenue KimenTa o cnucannu aeHexHbix cpeacts mo HIT « Konmnkay.

5.14. baHK [0 BBLIAYM HAJIMYHBIX JEHEXKHBIX cpelacTB co Cuera ¢ ucnonb3zoBaHueM Kaprel
nocpeAcTBOM baHKOMAaToB OCYIIECTBISET MPOBEPKY Ha HAJWYHME MPU3HAKOB BbIIAYM HAJTUYHBIX
JICHeXKHBIX CpeACTB 0e3 JOOpOBOJBHOIO coOrjacus KIMEHTa C MCIOJb30BaHMEM baHKoOMaToB.
[Ipu3Hakyu BbIIaYM HAJIMYHBIX JIEHEXKHBIX CpPEACTB 0€3 J100pOBOJBHOIO COTJacHsl KIHMEHTa C
UCHOJb30BaHWEM OaHKOMAToOB YycTaHaBinuBaioTcsi bankom Poccunm u  pasmemaroTcss Ha  €ro
odunmansHOM caiite B cetn IHTepHeT.

[Ipy HanMuuMM NPU3HAKOB BBIJAYM HAJIWYHBIX JEHEXKHBIX CPEACTB 0e3 JA00pOBOIBHOTO
coryiacus KJIMEHTa ¢ HcIoyib3oBaHHEeM bankomaToB bank Ha 48 yacoB ¢ MOMEHTa MOCTYHHUBIIETO B
bank 3ampoca Ha BbIauy HAJIMYHBIX JIEHEXHBIX CPEICTB OTPAHUYUBAET BbIlayy HAJUYHBIX JE€HEKHBIX
cpenctB Ha cymmy He Oosee 50 000 poccuiickux pyOseid B CyTKH W HE3aMEITUTEILHO YBEIOMIISCT
Knuenra o npu4yrHax Takoro orpaHuyeHus myreM HampasieHust Kimmenty SMS-coob6menus nim Push-
YBEAOMIICHHUS.

5.15. KiueHT uMeeT npaBo BbIOpaTh OJHY WM HECKOJIBKO ONepaluii Mo MepeBoy JCHEKHBIX
CPEJCTB B MOJb3y TPETHUX JIUIl WM ONEpalUil M0 MOJYyYEHUIO HAIMYHBIX JIEHEKHBIX CPEJICTB, B TOM
qucie C MCIOJIb30BaHHEM OaHKOMaTa, TpeOyIOIUX MOATBEPKICHUS YIIOJTHOMOUYEHHBIM JHLOM. JlJis
Ha/IeJIeHHsT Y TIOJIHOMOYEHHOTO JIUIA COOTBETCTBYIOIIMM CTaTyCOM W BBIOOpA orepanui, TpeOyrommx
noaTBepxkaAeHus, KiauMeHT M YNOoJIHOMOYEHHOE JIMIO JOJDKHBI JMYHO oOpaTuThcs B baHk ¢
MMCBbMEHHBIM 3asIBJICHUEM U 3aKJIIOUUTh TpeXcTopoHHee CoraleHue.

YOJIHOMOYEHHBIM JIMIIOM MOXKET ObITh Ha3HAUEH J1€€CIIOCOOHBIN IPaXKAAHUH:
- HE BKJIOYEHHBIH B MEpedYeHb OpraHu3aluil ¥ (PU3MYECKHUX JIMI, B OTHOIIEHHWU KOTOPBIX
UMEIOTCSI CBEAICHUS 00 MX MPUYACTHOCTH K SIKCTPEMHUCTCKOH 1€ TEIbHOCTH UM TEPPOPHU3MY;
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- CBEACHHS O KOTOPOM He conepkarcs B 06a3e maHHbIX banka Poccum o ciydasx u MOmMbITKAaX
OCYIIIECTBIICHUS TTEPEBOIOB JICHSKHBIX CPEJICTB O€3 JOOPOBOJILHOTO COTJIACHS KIIMCHTA.

5.16. baHK OTKa3bpIBaeT B MPOBEJCHUU OIEpalUU 10 MOMEHTA MOJIYUYEHHUs MOATBEPKICHUS
COBCPUICHUA OmCpanuu 1Mo nepe€Boay ACHCKHBIX CPCIACTB HIIHU onepaunﬁ IO MOJYYCHHNIO HAJIWUYHBIX
JIEHEe)KHBIX CPEJICTB, B TOM YHCJIE€ C HCIOJIb30BaHHWEM OaHKOMAaTa, OT YIOJIHOMOYEHHOIO JHIla
(MTOMKHO OBITH MPEJOCTABICHO HE TO37HEE 12 Y9acoB ¢ MOMEHTA HampaBJICHHUS YTOJHOMOYECHHOMY
JUIY YBEIOMIICHUS O COBepiieHNH KimeHToM omepanuu, a B cIydae COBEPIIEHHUS ONepaluu B oduce
banka — 10 KOHIIa OTIEPAIIMOHHOTO JHS).

B cnydae monydeHus OT YHOJHOMOYEHHOIO JMLA MOATBEPKICHUS COBEPIICHUS ONEpPALUU,
bank NOPUHUMACT IMOBTOPHOE PACIHOPAKCHHUE Ha COBCPUICHUC oOnepanun IIpUu OTCYTCTBUHM HHBIX
YCTaHOBJICHHBIX 3aKOHOJATEJIbCTBOM OCHOBAHUM HE COBEPLIATH IIOBTOPHO OINEPALIUIO.

B cnydae monydeHus OT YNOJHOMOYEHHOrO JIMIA OTKa3a B COBEPIICHUW OINEpALNH, WU
Y0IHOMOYEHHOE U0 HUKAK HE BBIPA3UJIO CBOIO BOJIO B TeueHHE 12 yacoB, baHk He MpUHUMAET K
HCIIOJIHCHUIO PaCIlOPsKCHUEC Kimenra na MIPOBCACHUC OIICpalu, OICpanrsad CYUTACTCA OKOHYATCIBHO
OTKJIOHEHHOM, KaK HE MOATBEPKIACHHAS.

5.17.  Kument umeet npaBo nogaTh B baHk 3asBienue o pactopxkenun Cormnamenwus. [locme
WCTIONTHEHUS 3asBIeHUS baHKOM KIIMEHT CMOXET COBEpIIATh Onepanuu 0e3 MOATBEPKACHHUS TPEThbUM
JIULIOM.

bank yBemomuisier YNOJHOMOUYEHHOE JIMIIO O JIMIIEHHH €ro 3Toro craryca KimeHTtoMm B JieHb
MOJIyYE€HUSI COOTBETCTBYIOLIETO 3asBiieHUs oT KimeHta myrem HampasieHuss SMS-cooOrieHus
YnonnomoueHHOMY Juily Ha OCHOBHOW HOMEp MOOMIIBHOTO TenedoHa.

6. HEPA3ZPEUIEHHBIN IEPEPACXO/]

Peoakyus nynkmos 6.1-6.9 npumensemcs npu 603HukHo8eHuu nepepacxooa 0o 31.12.2021 (sxn).

6.1. Tlpu orcyrctBUM moroBopa Mmexay CtopoHamu o mnpenoctaBieHun OBepapadra mo
Cuery mepepacxoj JeHe:kHbIX cpeacTB mo Cuery (oBepapadT) He paspemeHn. Bo nsbexanue
BO3HHMKHOBeHUs1 HepaspemenHoro osepapadTa, a Takke B IeIX COKpAllleHHUs PHUCKOB
MOILIEHHUYECTBA U HECAHKLHMOHUPOBAaHHOrO ucrnosb3oBaHus Kaprtel (PexBuszuroB Kaptsl), Knuenr
00513aH OCYIIECTBIISITh KOHTPOJIb PACXOJOBAHMSI IEHEKHBIX cpecTB o Cuery.

6.2. Ecmu Kimentom nomymuieHo Bo3HukHOBeHHEe HepaspemenHoro oBepapadra no Cuery u
baHk He MMen TeXHUYeCKONH BO3MOXKHOCTU HE MPOBOAMTH IUIaTexHbIe onepanuu Kiuenra, Beayiue
K BO3HHMKHOBeHHMIO HepaspemenHoro oBepapadTa, ycTaHaBIuMBaeTcs, 4To baHK mpenocTaBuil
Knuenty kpemutr, a Knwent nomyuun kpeaut Ha cymmy HepaspemenHoro osepapadTa 1o
NPOIICHTHOW CTaBKe, ycTaHOBIEHHON TapudaMu Ha MOMEHT COBEpIICHHUS OTIEPALINH.

6.3. MoMeHT mnpeAoCTaBiCHHUs] KpEeAUTa OMpeNesieTcss JHEM OTPaKEHHUs omepauuid c
ucnons3oBanueM Kapter (PexBusutoB Kaptel) mo Cuery, B pe3ysibTare KOTOPHIX BO3HHUK
HepaspemeHHbI oBepapadT. Kpeaut cuurtaercs mnpenocraBieHHbIM Ha cpok 30 (Tpumuats)
KAJICHJApHBIX JHEH.

6.4. Ecnu mo ucte4eHUH Cpoka, yKazaHHOTO B 1. 6.3, kpeaut He OyaeT norameH KiveHntom
caMOoCTOsITeNIbHO 00 bankoMm B mopsiike, npeaycMoTrpeHHoM 1. 6.7. IlpaBui, TO 3a70JKEHHOCTh
cuyMTaeTcs nmpocpoueHHo, U bank BmpaBe B3bickaTh ¢ Kiuenta mrpadHyio HEYCTOHKY B pa3mepe,
ompezaeneHHoM Tapudamu, 3a KaKIbld JCHb HATUYHUS MPOCPOUYCHHOW 3aJ0JKCHHOCTH (BKIFOYAS
BBIXOJIHBIC W Mpa3aHU4HbIe AHH). [lo TpeboBanuto 00 yraTe mTpadgHoi HeycTolKH baHk He 00s3aH
JTOKa3bIBaTh IPUUNHEHHUE EMY YOBITKOB.

6.5. IlpoueHThl 3a MOJB30BaHHWE KPEAWTOM YIUIauyuBaloTCsid KIMEHTOM OJHOBPEMEHHO C
noranieHueM kpenuta. IlponeHTsl cuuTaroTcsi npocpodeHHbIMU 10 ucteueHun 30 (Tpupuarth)
KaJICHJApHBIX JHEHU ¢ 1aThl peaocTaBienus HepaspemenHoro oepapadra.

6.6. Jlaem Bo3Bpara Hepaspemennoro oBepapadra / yactu oBepapadTa CUUTaCTCS:

e B ciywae mnoramenus HepaspemenHnoro osepapadrayepes kaccy banka —  neHs
COBEPIICHUS YKa3aHHOM OTIEpaIiH;
e B cnywyae moramenus HepaspemenHoro osepapadTa B CTOPOHHHX OaHKaX — JCHb

IIOCTYIUICHHUs ICHEKHBIX CPEACTB HAa KOPPECIOHACHTCKUAN cyeT baHKa.
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6.7. C nparel Bo3HMKHOBeHHs Hepaspemiennoro osepzapadra bank BmpaBe cmucate U3
3ayucisgeMbix Ha CUeT AeHEKHBIX CPEeICTB CyMMY, HEOOXoAuMYto s norameHus: HepaspemieHHOTo
oBepapadTa U HAUUCIEHHBIX Ha cymMmMmy HepaszpenienHoro oBeppadta nporeHToB.

Hacrosimum  ycioBueM Ha nepuop neiictBust [loroBopa KnmeHnt mnpenoctaBiser baHky
3apaHee JaHHBIM AKLENT — T[paBO OCYLIECTBIATh CIHCAHUE JEHEXKHBIX CpPEACTB B
noramenue HepaspemenHoro osepapadra (OCHOBHOTO A0Jra), CyMMbl MPOIIEHTOB 3a IMOJIb30BaHHE
HepaspemenasiM oBepapadTOM, HEYCTOMKH, CO BCEX CUETOB, OTKPHITHIX UM B baHke Ha JCHb
CITMCaHHS.

Hactosimee ycnoBue IlpaBun sBisieTcss OCHOBaHMEM JUIsi  cnucaHuss bankom  (0e3
JIOTIOTHUTEIBHOTO pacrnopsbkeHus: KiimeHTa) AeHeXHBIX cpelncTB co cyeToB KiMeHTa, U CTOPOHBI
COIJIACOBAJIM, YTO KAKHX-TMOO OTIENBHBIX JOKYMEHTOB W/WIM COOOIIEHUH H/MIM H3MEHEHUH B
Hacrosmmii JloroBop He TpeOyeTcs.

IIpu sTom baHk mMeeT npaBo IPOU3BOAUTH KOHBEPCHUIO JIEHEXKHBIX CPEACTB IO KYypCy,
YCTaHOBJIEHHOMY baHKOM Ha JaTy cnucaHus, eciiv cuera KimeHTa OTKpBITHl B BAIOTE, OTJIUYHOU OT
BamoThl Cuera 6aHKOBCKHX KapT, ¢ B3UMaHUEeM KoMuccuu cornacHo Tapudam.

6.8. B cilyyae HeIOCTaTOYHOCTHM JEHEKHBIX cpeAcTB KimeHTa s HCIOJHEHUS UM
00s3aTeIbCTB B TOJHOM OO0BEME YCTaHABIMBAETCSA CIEAYIOUIas OYEpPEeIHOCTh IOTalICHUs
TpeOOBaHUI:

e B IIEPBYIO OUepeab — TpeOOBaHKE MO yIUIaTe MPOCPOUECHHBIX MTPOLIEHTOB

® BO BTOpYIO ouepeab — TpeOOBaHKE 110 BO3BpATy MPOCPOUECHHON OCHOBHOM CyMMBI KpeaHuTa
(monra);

® B TPETHIO Ouepes — TpeboBaHME MO yriare mTpadHOil HeyCTOMKH;

® B YETBEPTYIO OUYepe]b — TPeOOBaHUE M0 YIIJIaTe MPOLIEHTOB;

® B IIATYIO O4Yepeab — TpeOoBaHHE 110 BO3BPATy OCHOBHOM CyMMbI KpeauTa (10:ra);

® B IIECTYIO OYEPE]lb — MHBIE IJIATEXH, IPEAYCMOTPEHHBIE 3aKOHOJaTeIbcTBOM Poccuiickoii
denepauuu.

6.9. B cmyuae orcytrcTBus Ha cuerax Kimenrta B banke €HEXHBIX CPEICTB, TOCTATOYHBIX
JUIsl TIOTallleHUsl 3aJ0JDKEHHOCTH nepen bankoMm, baHk BIpaBe NpHOCTAHOBUTH JEHCTBUE WIIH
3a0nokupoBaTh Bce KapThbl, BbIaHHble B paMKkax JloroBopa, W NpPUHATH MEphl MO B3BICKAHUIO
3a0/KeHHOCTH ¢ KilneHTa B COOTBETCTBHM € 3aKOHOAATENLCTBOM Poccuiickoit denepanuu.

Peoaxyus nynkmos 6.1-6.9 npumensiemcs npu 603HUKHO8eHUU nepepacxooa, Havunas ¢ 01.01.20222.

6.1. Ilpu orcyrctBum noroBopa mexay CrtopoHamu o mpenoctaBieHuun OBepapadTa 1o
Cuery mepepacxon AeHe:KHbIX cpeacTB mo Cuery (oBepapadgT) He paspemeH. KineHT o0s3aH
OCYUIECTBIIATh KOHTPOJIb PACXOJOBAaHUS JEHEXKHBIX cpeAcTB 1o Cyery B LENAX HEIOMYyIICHUS
BO3HUKHOBEHUS TeXHUYECKOTo oBepApadTa, a TAaKKe B LEJIAX COKPAIICHUS PUCKOB MOLICHHUYECTBA
1 HECAaHKIIMOHUPOBAHHOTO ucmonb3oBanus Kaptel (PekBuszuroB Kaptern).

6.2. Ecmu Knuenrom nomymeHo Bo3HuKHOBeHHe TexHuueckoro oepapadrta mo Cuery u
baHk He MMen TeXHUYEeCKOH BO3MOXKHOCTU HE MPOBOAMTH IUIaTeXHbIe onepauuu Kiuenra, Beaymiue
K BO3HHUKHOBeHMIO TexHuueckoro omepapadrTa, ycraHaBnuBaercs, 4ro y Kimenta BoO3HMKIA
3aJI0JKEHHOCTh, 10 (DaKTy BOZHUKHOBEHHUS KOTOpOil baHk BnpaBe HaUUCIATH MITpadHYIO HEYCTOMKY,
ycTaHoBlIeHHYIO Tapudamu Ha MOMEHT COBEPILEHHS OIEpaIHH.

6.3. MomMmeHT o00pa3oBaHus TexHUYECKOTO oBepApadTa ONpeAesseTcss JTHEM OTpaKeHUs
onepauuii ¢ ucrosb3osanueM Kaptel (PexBusutos Kapter) no Cuery.

6.4. B ciuysae Bo3HuKHOBeHUs  TexHuueckoro oBepapapra Kiment  o0s3aH
HE3aMEeJUIMTEIbHO TOracuTh CyMMy TexHuuyeckoro omepapadTa M IUTpadHyIO HEYCTOHKY 3a
Texanueckuit oBepapadr.

6.5. Illtpaduas HeycTolka yrutaunBaercss KiimeHTOM OZHOBpPEMEHHO C IorameH’ueM (B TOM
YUCJIE YaCTUYHOM) 3aJ0/DKeHHOCcTH 1o TexHuueckomy osepapadty. [lo TpeboBanuio o0 yriarte
mrpadHoil HeycToiiku baHk He 00s13aH J10Ka3bIBaTh MPUUYUHEHHE €My YOBITKOB.

6.6. Jluem Bo3Bpara TexHuueckoro oBepapadTa / yacTu oBepapadTa CUUTACTCS:

e B ciydae mnorameHus Texamueckoro opepnapadrta co Cuera KimeHta — 1eHb COBEpIICHHS
yKkazaHHOU onepauuu o Cuery;
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e B cnyyae morameHus TexHudeckoro oBepapadTa B CTOPOHHUX OaHKaX — JI€Hb MOCTYIUICHUS
JICHEKHBIX CPEACTB Ha KOPPECIIOHACHTCKUAN cueT baHka.

6.7. C patel BO3HMKHOBeHHWs TexHuuyeckoro oBepapadrta bank BmpaBe cmucath wu3
3ayncisieMbix Ha CUeT JEHEeKHBIX CPEICTB CyMMY, HEOOXOAMMYIO JUIsl MorameHus: TeXHUYecKoro
oBepapadra u cymmy mrpadHON HEYCTOMKY 3a TexHuueckuit opepapadr.

Hacrosamum ycnoBueM Ha nepuon neucrsus [lorosopa Kimentr npenocrasiser baHky
3apaHee JaHHbBIM aKLenT — T[pPaBO OCYLIECTBIATh CIUCAaHUE JICHEKHBIX CpPEACTB B
norameHue Texauaeckoro opepapadra u mTpadHOM HEYCTONHKH, CO BCEX CUYETOB, OTKPBITHIX UM B
banke Ha AeHb cIMCaHUsI.

Hacrosiee ycnoBue IlpaBun sBiseTcs oOcHOBaHuMEM s cnucaHus bankom (6e3
JIOTIOTHUTEILHOTO pacropsbkeHus: KiimeHTa) AeHeXHBIX cpelcTB co cyeToB KiMeHTa, U CTOPOHBI
COIJIACOBAJIM, YTO KAKHX-TMOO OTIENBHBIX JOKYMEHTOB W/WJIM COOOIIEHUH W/MIM H3MEHEHUH B
Hacrosmmii JloroBop He TpeOyeTcs.

IIpn sTom baHk mMeeT npaBo IPOU3BOAUTH KOHBEPCHUIO JIEHEXKHBIX CPEACTB IO KYypCy,
YCTaHOBJIEHHOMY baHKOM Ha JaTy cnucaHus, eciiv cuera KimeHTa OTKpBITH B BAIOTE, OTJIUYHOU OT
BamoThl Cueta 0aHKOBCKHX KapT, ¢ B3UMaHUEeM KoMHUccuu cornacHo Tapudam.

6.8. B ciyyae HeIOCTaTOYHOCTHM JEHEKHBIX CpeAcTB KimeHTa s WCMIOJHEHUS UM
0053aTEIbCTB B TIOJHOM O0BEME YCTaHABIMBAETCS CIEAYIONIas OYepEeTHOCTh IOTalICHUs
TpeOOBaHUI:
® B IIEPBYIO ouepeb - TpeOOBaHuE MO yriiaTe mWTpagHON HEYCTOMKY;
® BO BTOPYIO ouepe/ib — TpeOOBaHUE M0 BO3BPATy CyMMBbI 33JJ0JI’KEHHOCTH;
® B TPETHIO OYEPEIb — HHBIE IUIATEXKHU, NPELyCMOTPEHHBIE 3aKOHOAATEILCTBOM Poccuiickoi

denepanuu.

6.9. B cmyuae orcytcTtBus Ha cuerax Knunenrta B banke neHEXHBIX CpPeICTB, JOCTATOYHBIX
JUIsl TIOTallleHusl 3aJ0JDKeHHOCTH mnepen bankom, baHk BmpaBe NpHOCTAaHOBUTH JEHCTBUE WM
3a0nokupoBaTh Bce KapThl, BbIaHHble B paMkax J[oroBopa, W MPUHSATH MEPHl MO B3BICKAHHUIO
3aJ10JKEHHOCTH ¢ KiTmeHTa B COOTBETCTBUU € 3aKOHOJATeNbCTBOM Poccuiickonn denepanuu.

7. IMTIPOI'PAMMBI JIOAJIBHOCTHU

7.1. Ilporpamma JIOAJBHOCTH — MpaBWjia MNPUMEHEHHUs, HAYUCIEHUS M HCIOJIb30BaHUS
Bo3HarpaxxaeHul banka (nasee — BosHarpaxieHus), NPOLEHTOB, HAYUCISEMBIX Ha OCTaTOK
neHexxHbix cpenactB Ha Cuere (nmanee — Ilpouents), m napyrux IlpuBuneruit (Bo3MOKHOCTbH
OecIu1aTHoro MIOCELEHUS Ou3Hec-3aJ10B, CTpaxoBaHHE Iy TEIIECTBUI u np.),
BBIIUIAYUBAEMBIX/TIpeiocTaBiseMbIX baHkoM B Liessix coxpanenus jnosuibHocTH Kinentos. IIporpamma
JOAJIBHOCTHU NpeHa3HadeHa Juist KinneHToB — AKTHBHBIX nosib3oBareneit Kapr.

[IpenocraBnenne n0ObIX MpUBWIETHN B pamkax [IporpamMmbl JOSIBHOCTH SIBISIETCS MPaBOM
banka. Cratyc KnneHnra kak AKTUBHOTO IOJIb30BaTels onpezesercs baHkoMm ucxoast u3 KoJn4decTsa
orepanuil o kapre, oobeMa TpPaH3aKIIMOHHOW Macchl M HHBIX (PAaKTOPOB, CBUIETEIIbCTBYIOUIUX O
nosnpHOCTH Knnenra k banky.

7.2.  CootBerctBue IIporpammsl nosuibHOCcTH KapTre u ocHOBHbIE mapameTpsl lIporpammel
J0sIbHOCTH yKa3biBatoTcs B Tapudax KapTsr.

7.3.  VYcinoBus mnporpamm JIOsSUIBHOCTH JoBoAsaTcs 10 KimeHTa myTem pa3sMenieHus Ha
ounmansHoM caiite banka B cetu MHTepHer.

7.4. Mexanusmsl nojaepxkanus IIporpaMmel J0SIIBHOCTH, TOPSAIAOK pacdyéra, HAUUCICHUS U
BBITIATHI onpeaessaroTes [IporpaMmoit N0sAIbHOCTH.

7.5.1lpu 3akpeitum  Kaptel, pacropxkenun JloroBopa u 3akpeitum  Cuera, Bce
Heucnoap3oBaHHble Bo3Harpaknenus, [Ipouentsl u [IpuBuiieruu He moanexaT KOMIEHCALMH.

7.6. Ilporpamma  JIOSUIBHOCTH IPEIOCTABISAETCS Ha YCIOBUSX MyOIuMuHON odepThl U
HampaBjeHa Ha yBEJIMYEHUE aKTMBHOCTH KIIMEHTOB B MPHOOPETEHNHU M HCHOJIb30BaHUU yciIyr banka
IO BBIITYCKY U 00cIykuBaHUI0 KapT ¢ 11e1b10 COBEpIIEHMS pACXOAHBIX ONEPALUi IO HUM.
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7.7. AxuentoM odepThl, sBIseTcs coBepuieHne KimeHToM XoTs Obl OJHOM omepanuu
omnatel Kaproit, Tapudamu k kotopoil mpenycmorpena IIporpamma nosuibHOCTH, B TeueHue 180
KaJICHAAPHBIX JHEW ¢ MOMEHTA noayueHus: KapTol.

7.8. B pamkax IlIporpammsbl nosuibHOCTH bank Hauucnser Knuenty Bosnarpaxkiaenus 3a
OlepalMy OIUIaThl C HCHoJb30BaHMEeM KapTel (ee pPEeKBU3UTOB) W/WIM MPOLEHTH HA OCTATOK
JIEHEeXKHBIX CPE/ICTB, pa3MelleHHbIX Ha Cyerte, a Takke npenocTasiseT [IpuBuierun B COOTBETCTBUH C
Tapudamu Kaptsl.

7.9.  Bunael Bo3narpaxaeHuii.

7.9.1. BozHarpakzieHHE 3a COBEpIIEHHE OIepaluil ¢ ucnonb3oBanueM KapTel pasnensercs Ha
JIBa THIA:

e oOmee Bosnarpaxaenue;

® UHMBHyadbHOE Bo3Harpaxenue B BbIOpaHHbIX KilMeHTOM KaTeropusx.

7.9.2. Ob1ee Bo3Harpaxaenue.

7.9.2.1. OO6mee Bo3narpaxxaeHne HaAUUCISIETCS B KATETOPUSX, OMPE/ICICHHBIX baHKkoM.

7.9.2.2. Pa3mep oOmero Bo3narpaxxaenus omnpenensercs Tapudamu.

7.9.2.3. Oo6mee Bo3narpaxiaeHue HaYUCISIETCS TPH  OTCYTCTBHU  JCHCTBYIOIIETO
NupuBunyansHOro Bo3HarpaxkaeHusl.

7.9.2.4. Oo6mee Bo3HarpaxaeHue NEUCTBYET JUIsl BCEX KapT KIWEHTa, TapudamMu KOTOPHIX
IIPEyCMOTPEHO HauucaeHue Bo3HarpaxxaeHus.

7.9.3. UnauBunyansHoe Bo3HarpaxaeHue.

7.9.3.1. BapuanTbl KaTeropuili TOProBbIX TO4YeK U  pasMmep HMHauBuAyaiabHOIroO
Bosnarpaxnenus onpenenstorcs bankom.

7.9.3.2. BapuaHTbl KaTeropuil TOProBbIX TOYEK C YyKa3aHHMEM pa3zmepa BoszHarpaxuaeHus
pa3MeIaTCcs B CUCTEMax JAUCTAaHLIIMOHHOTO OAHKOBCKOro oOcimykuBaHMs baHka 25 yucna kaxzaoro
KaJIEHAApHOT0 MecALa.

7.9.3.3. B mepuoa ¢ 25 yucna TEKyIEro KaJICHAAPHOTO Mecsla Nmo 24 4uciao CiIeAyroLero
KajeHgapHoro Mecsia Knuent moxer BbiOpath kateropuu MuauBuyansHoro Bosnarpaxaenus.

7.9.3.4. KonmuecTBO KaTeropuii, KOTOpbie MOXKeT BeIOpaTh KimneHT, onpenenser bank.

7.9.3.5. Kareropuu, BeIOpaHHBIE 10 NEPBOr0 YMCIAa KAJICHIAPHOIO MECALa, ACHCTBYIOT C
IIEPBOT0 YHUCJIA CIEIYIOMIETO KAJIEHIAPHOTO MECSIA U B TEYEHNH CJIEIYIOIIEr0 KAJIEHIAPHOTO MECALIA.

7.9.3.6. Kareropuu, BbIOpaHHBIE B TEPHOA C IEPBOro IO ABAALATH YETBEPTOE UHUCIIO
KAJICHAAPHOIO Mecsla, OEHCTBYIOT CO CIENYIOIIEr0 KaJeHAApHOrO OHS W B TEYCHUM TEKYILEro
KaJIEHAApHOT0 MecALa.

7.9.3.7. WnauBuayanbHoe Bo3narpakaeHue neWCTBYeET IJIs BCeX KapT KiWeHTa, Tapudamu
KOTOPBIX IIPEyCMOTPEHO HauucieHne Bo3Harpaxaenus.

7.9.2. Ilpu pacuete Bo3HarpaxaeHus, 1aToi onepauu CYMTAETCA J1aTa €€ COBEPIICHUS.

7.10. bank Haumcnser IIpoueHTHI B 3aBHCUMOCTH OT OOBEMOB COBEPLICHHBIX OINEpaIHii
OTUIaTHl TOBApOB/YCIyT (32 MCKIIIOYCHHEM OTIEpaIlii, YKa3aHHBIX B 1. 7.12.5.) U HanMu4us CpelCcTB B
CyMM€ HecHmxkaemoro ocrtatka Ha Cuere Ha Hauyano OnepallMOHHOIO JHS, B COOTBETCTBHH C
Tapudamu ocHoBHOM KapThl.

7.10.1. B 3aBUCHMMOCTH OT HaJlM4usl CPEICTB B CyMME HECHIKAaeMOI'o OcTaTka M oObema
COBEpUICHHBIX OIEpalMii OIUIaThl TOBAPOB/YCIYT (3a UCKIIOYEHHEM OIEpaluid, YKa3aHHBIX B ITyHKTE
7.12.5.), Ha OCTAaTOK JICHEeXHBIX cpeAcTB Ha CueTe MOTYT ObITh HauucieHbl [IpoLeHTs! o 0OBIYHON U
MOBBIIIEHHON (MaKCUMalbHOMN) MPOLIEHTHOM cTaBke, coraacHo Tapudam.

7.10.2. MakcuMaJibHbII OCTaTOK JEHEKHBIX cpeacTB Ha CueTe, HA KOTOPBIA MOTYT OBITH
HayucieHbl [IponeHTsl MO MOBBINIEHHON (MakCMMaidbHOM) TMPOLIEHTHOM CTaBKe, OrpaHUYeH
MOPOTOBBIM 3HaueHueM, ompenenseMbiM Tapudamu. Ha octatox neHexxHbix cpeiacts Ha Cuere,
MPEBBIIIAIONIMN [OPOrOBOE 3HAYEHUE, HAYUCHAOTCS [IponeHTsl 10 MHHMMaJIBHOW IPOLIEHTHOU
CTaBKe, onpeneneHHoi Tapudamu.

7.11. Bo3HarpaxaeHue He HAUUCISETCs Ha omnepalyu, yKa3aHHbie B 1.7.12.5.

7.12. Ilopsnox Hauucnenus Bosnarpaxknenuii u I[IpoueHTos.
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7.12.1.  BosnarpaxnaeHus u IIpoueHTsl paccunTsiBaloTCa U 3auncistorcss bankom Ha Cuer
Knuenta He mo3gHee 5-ro pabodero IHS Mecsia, CIEAYIOUIETO 3a PacYETHHIM (KaJIeHIApHBIM)
MeCALIEM.

7.12.2. B caydae omepauuu OTMEHBI, YAaCTUYHOTO WM IIOJHOTO BO3BpaTa OIEpalny
MIOKYIIKY, BO3HarpaxJeHHe B TEKYyIIEM M IOCIEAYIOUIUX PAaCUYETHBIX IEPUOAAX YMEHBIIAETCS Ha
cymMMy Bo3HarpaxaeHus IO paHee COBEPUIEHHOW OTMEHSEMOM oOmepalud B COOTBETCTBUU C
Tapudamu, AeHWCTBYIOIIMMH Ha JE€Hb OTMEHBI (Bo3Bparta). Omepanuu OTMEHBI, BO3BpaTa WU
YaCTHUYHOTO BO3BpaTa MOKYNKHU YMEHBIIAIOT OOIIYI0 CyMMY MOCIEIYIOINIMX MOKYIOK, COBEPILIEHHBIX B
OTYETHOM Tmepuojie. B ciydae OTCyTCTBHS B TOcCiHenyroleM mepuoje (mepuoniax) MOKYIMOK,
YUYUTBHIBAEMBIX Il HAUYWCIEHUS BO3HArpaXKJIeHWs, baHK BIIpaBe cHucaThb paHEE BBIJIAYEHHOE
BO3HArpakJeHUeE M0 OTMEHEHHBIM OIlepalusiM/ONepannsM Bo3BpaTa ¢ OCTaTKa CPE/ICTB Ha KapTe.

7.12.3.  TIpoleHTbl HAYUCISAIOTCS TPH COBEPIICHWH OIEpaldii OIJIaThl TOBAapOB/yCIyT (3a
UCKJIIOYEHHEM oOllepaluid, yka3aHHbeIX B . 7.12.5.) B cymme, npemxycmorpenHoir Tapudamu. JlaToit
COBEpUICHMSI ONEPALUY CUUTAETCS AaTa ee oTpakeHus no Cuery.

7.12.4. Hauncnenue IIponeHToB 3a mepBBId KaleHOApHbIM Mecsal aedcTBus Kaprel
onpexensercs Tapudamu.

7.12.5.  Ilpu pacuere BbiuiaT no [Iporpamme nosibHOCTH baHK HE YYUTHIBAET 0OBEMBI 110
CJIEIYIOIIMM THIIAM OIlepaluii, COBEPIIAEMBIX C UCIIOIb30BaHHEM KapTsl:

® 110 JIFOOBIM onepanusM nonosiHeHust Kaprsr;

® [10 MOJIyYEHUIO HAJIUYHBIX JIEHEKHBIX CpPEACTB B OaHKOMAarax M B KaccaX KpEIUTHBIX
OpraHu3aLui;

® [10 TEepeBONy JACHEXHBIX cpenctB ¢ Kaprer Knmenra (B ToM umcie, mo OaHKOBCKHM
nepeBoiaM, epeBoJaM Mo PEKBU3UTAM KapThl Ipyroro OaHKa M JpyruM THUIIAM I1EPEBOJIOB);

® 10 OII€paLUsAM, COBEPIIEHHBIM B TOPrOBBIX TOUKaX, PACIIOJIOKEHHBIX 3a Npeaenamu PO;

® 10 ONepanusM, KOTOpble OTMEHEHBI (MMeJIcs YaCTUYHBIA MM MOJHBINA BO3BpAT ONEpaLuu) —
B YaCTHU OTMEHEHHOM MOKYTIKH;

® 110 Oe3HAIMYHBIM ornepanusM co caeayrmumu MCC koxamu:

Tun onepanun MCC koa
Omneparuu B Ka3WHO M TOTaau3aTopax, on-line 7801(xa3uno), 7802(TOTaNN3aTOPHI),
Urpax 7994 (on-line urpsr), 7995

Onepainu, CBsI3aHHbIE C MOKYNKOM JloTepelHbix | 7800
OwmsieToB M 00IUTaNUid

Omnepaiuu B MOJb3y CTPAXOBBIX KOMIAHUN U 6300, 5960
NaeBbIX (YOHJIOB
Onepanuu ¢ GUHAHCOBBIMU OPTaHU3ALMSIMH 6009 (M®O)

6010 (mmaTexu B Kacce),
6011 (rmmatexu yepes ATM),
6012 (ormutara o KpeauTy u T.1.)

Ornepaluy B 1OJIb3Y JIOMOApI0B 5933
Onepanuu, CBS3aHHBIE C IEPEUNCICHUEM 4829
CpelCcTB Ha cueTa B baHke u apyrux 0aHKax

Onepanuu, CBSI3aHHbBIE C MOMOJHEHUEM 6051
3JEKTPOHHBIX KOIIEJIbKOB

[IpodeccronanbHbIC YCIYTH, HUTZIC paHee HE 8999
KJIACCH(HUITUPYEMBIC

HHoii cepBuc 7299
Pexnamubie ycayru 7311
[IporpammupoBanue, 06paboTKa JaHHBIX, 7372
WHTETPUPOBAHHBIE CUCTEMBI, TU3aIH

busnec — cepauc 7399

Toproebie TOYKH TEJNEKOM KJIABUIIHOIO BBOJA, 4813
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IpeAIaramye eIMHUYHbIC JTOKAJIbHBIE U
JanbHUE Tese(OHHbIE 3BOHKHU, UCIIOIb3Ys
LEHTPAJILHBIA HOMEp J0ocTyma 0e3 pa3roBopa ¢
OIIEPATOPOM U MCIIOJIB3YS KOJ IOCTYIa
Onepanyy omiaTel yCIyr NOCTaBIIMKOB, B T. 4. ¢ | 4900 (KOMMYyHaJIbHbBIE YCIYTH),

MCIIOJIb30BAaHUEM CEPBUCOB JUCTAHIIMOHHOTO 4812,4814 (TeneKOMMYyHHUKAIINS ),
0aHKOBCKOTO 00CTYyXHBaHUS WM OAHKOMAaTOB 4899 (omnaTa ycnyr KabeabHOTO U
banka CIIyTHUKOBOT'O TEJICBUJICHHS)

4816 (MHTEpHET/KOMIIBIOTEPHAS CETh)
5999 (cnienManu3uMpOBaHHBIE Mara3uHbI)

Onepanynu 1o oruiaTe miaTexeu B MoJyb3y 9399 (rocynapcTBEHHBIE CEPBUCHI),
TOCYJapPCTBEHHBIX OpraHu3aIuit 9222 (menu u mrpadsi),

9311 (nanorn),

9402 (rmoura P®D),

9211 (anmumeHTHI)

9223 - nopy4uTenbCTBA, 10JITOBBIE
00513aTeNbCTBA, 3aJI0TH Cy/1eOHbIe
U3JIEPIKKH

7.12.6.  Ilpouents! HauucnsawoTcs no Tapudam ocHoBHOM KapTsl, KoTOpas Obula akTUBHA Ha
HOCJIETHUH JIeHb PACYETHOTrO (KaJeHJapHOIr0) MecsLa.

7.12.7.  Bosmarpaxaenue Hauucisercs o Tapudam Kaprtel, mo koTopoil Obuta coBepiieHa
onepanusi OIUIaThl TOBapoB/yciyr. B ciyuae eciu omepanus OIUIaThl TOBAapoOB/yCIyr HpPOHM3BEAEHA
JieprKaTesieM JONOJHUTENIBHON KapThl, TO Bo3HarpaxieHue no J0NOJHUTENIBHON KapTe HauuCIsIeTcs
IIPU YCIIOBUH, YTO OCHOBHast KapThl Obula aKTMBHA Ha MOCJIEIHHUN JI€Hb PAcUETHOro (KaJeHIapHOTO)
Mecsa.

7.12.8.  OOmas cymma BelTIaTel Bo3narpaxkaenus onpenensercs Tapudavu banka.

7.12.9. Tapudamu MOryT OBITH OIpENEIICHbl MHBIE OTPAaHMYCHHS 10 PAacyeTy W BHIIIATE
Bosnarpaxxaenus.

7.13. baHK He HeceT OTBETCTBEHHOCTH 32 HEKOPPEKTHOE MpEeAOoCTaBlieHHE HMH(POPMALUHU O
THUIIE ONlepallH, IPEeI0CTaBIIEMON TOProBO-CEPBUCHOM OpraHu3anueil u ee 6aHKOM-3KBaiiepoM.

7.14. TlpenocraBiieHHe BO3MOXKHOCTH M YCIIOBUS OECIUIATHOTO TIOCEIICHUs OW3HEeC-3aJI0B
Kmuenramu onpenensitorcst Tapudamu KapTor.

7.15. Bank BmpaBe OTKIIOYHTH KIMEHTYy BO3MOXXHOCTH OECIIaTHOTO IOJIb30BaHUS OW3HEC-
3aJaMM WJIM HE OCYLIECTBJIATh KOMIIEHCALMIO IPOXOJOB B OM3HEC-3albl, IPETyCMOTPEHHYIO
Tapudamu Kapter B chmydasx COBEpHICHHS KIUEHTOM MOIICHHHYECKUX JCHCTBHHA  W/WIN
3710yNOTPeOJIEHUI yCayroi peaoCcTaBIeHUs JOCTyIa B OM3HEC-3aIbl.

7.16. bank BmopaBe HCKIIOUUTH Jr0Ooro KiueHta u3 uucna ydacTHUKOB IIporpammel
JosnbHOCTH Oe3 mpeaynpexaeHus, ecau KinueHt He cobmomaer ycnoBust IIporpammsl J0sIbHOCTH,
W/WIK COBEPIIACT MOILICHHUYECKHE ACUCTBUS, W/WIN 3JI0YNOTPEOISeT KaKUMU-INOO MPUBUICTHIMU
1/WIIK TOOIPEHUAMH, ITpeaocTaBisgeMbiMu KirenTy B pamkax [IporpaMmsl 10sIIBHOCTH.

bank He mpenocrasinser IlpuBmieruum KIueHTaM, HE  SBISIIOIIMMCA ~ AKTUBHBIMU
IIOJIB30BATEISIMU KapT, W BIPaBE IPUHATh PELIECHUE O INPEKPAIICHUU IPEIOCTABICHUS BCEX WM
HekoTopbIX IIpuBuiernii B pamkax [IporpaMMsl JTOSJIBHOCTH TaKUM KIIMEHTaM.

HckmoueHne KIMEHTa W3 4YhCiIa YYacTHHKOB I[IporpamMmbl JIOSJIBHOCTH WM IPEKpaLICHHUE
npenoctasienus [Ipusumieruii B pamkax [IporpamMmel JIOSUTBHOCTH OCYIIECTBIIIETCS 0€3 OOBSICHCHUS
npuymH. bank He 0043aH yBenomiaTh Kitnenra o0 yka3aHHBIX 1€HCTBHSIX.

7.17. KnueHt He BIpaBe OTKa3aThcs OT BIMIAThl Bo3Harpaxnenus n/unu [IporneHTos.

8. MMOPAJOK HH®OPMAIIMOHHOI' O B3AUMOJIENHCTBUS

8.1. bank B 1emsAxX MNPEIOTBpPALICHUS MOIIECHHUYECKUX ONEepaldidi ¢ TMOBBIIMICHUSA
6e3onacHoctu ucnonb3oBanus Kaptel (PekBusuroB Kaptel) nnpopmupyer Kimenra o coBepiieHnu
omepammii ¢ wucnoigb3oBaHueM Kaptel (PexkBuszutoB Kaptel) mnyrem HampaBienus KiueHty
COOTBETCTBYIOIIETO YBEAOMIIEHHSI B IIOPSIIKE, IPELYCMOTPEHHOM HACTOSALIMM pazjenoM [Tpasui.
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8.2. Kument npu 3akmodyenuu JloroBopa 06si3aH rnpenoctaBuTh banky (ykas3atb B 3asiBICHUH
Ha oTKpbiTe Cuera) MOCTOBEpHYIO HHpopManuio s cBsi3u ¢ KiHMeHTOM U HampaBjieHHs emy
yBenomiieHH. KIMEHT HeceT OTBETCTBEHHOCTh 3a OOECIEeYeHHE TIOCTOSHHOIO COOTBETCTBHUS
YKa3aHHbBIX JAHHBIX 1€HCTBUTEIHHOCTH.

Knuent npu 3akmrouenun JloroBopa o0si3aH BbIOpaTh (yKa3zaThb B 3asBICHUU Ha OTKPBITHE
Cuera) cioco6 nosydenus ypenomiaeHui ot banka.

8.3. bank mpenocraBnser Knmenty cienyrommue crnocoOsl uHpopmupoBanus Kimenrta o
COBEPIIICHUH omeparuii ¢ ucnoib3oBanueM Kapter (PexBusutoB KapTsr):

8.3.1. Ilonyuenne Kimentom Beimucku 1o CyeTy IpH JIMYHOM NocenieHuH banka. Beinucka
no Cuery gopmupyeTcs 3a KaJeHIapHbI Mecsll, U mnpenocrasisercss KinneHty oauH pa3 B Mecsll.
Knuent o6s13aH moiyuuth BeIUCKy 1o Cyery B mojpasaeneHn banka He mo3aHee nsToro padbodero
JTHSI KaJIeHAapHOT0 Mecsla, CIEIYIOIIEro 3a OTYETHBIM MecsieM Bbinucku 1o Cuety. bank cuuraercs
yBenomuBIINM KimeHTta o coBepuieHuu omnepauuii ¢ ucrnonb3oBanueMm Kaptel (PexBuzuro KapTsr) ¢
MOMEHTa repenayu Beinmucku KineHnty. YBenomiieHue cunTaeTcsl moiayyeHHbIM KimeHToM B MOMEHT
I0JIy4€HHUs BEITMCKU KineHTom.

8.3.2. HampasneHnue yBenomiieHHS B paMKkax cepBuca «SMS-uHbopMUpOBaHHE» IyTEM
otnpaBku SMS-coobmenus unu Push-yBegomnenus. Ysenominenus Hampasistorcest Kiventy B eHb
copepuieHust omnepanuu. JlaHHblii cnocod wuHpopmupoBanus Knuenra sBisierca HauOolee
ONepaTUBHBIM U T03BOJIsieT KiMEHTy CBOEBpEMEHHO KOHTpoiMpoBaTh omnepauuu no Kapre. bank
cuurtaercs yBegoMuBiiuM KineHnTa o coBepiieHuu onepaiuii ¢ ucnonas3oBanueM Kaptel (PekBu3uToB
KapTel) ¢ MOMEHTa OTNpaBKM COOTBETCTBYIOLIETO yBeIOMJIEHMS baHKOM. YBenoMieHHe cuuTaercs
nosiyueHHbIM KilMeHTOM B TedeHHe TpeX 4acoB C MOMEHTa OTHpaBku bankom. B neHp orpaxenus
onepauuu no Cuety Knuenra nononaurensHoe yBenomineHue KimenTy He HanpasiseTcs.

8.3.3. Ilonmyuenune Kmnmentom wuHbpopmammu 00 omepanusx ¢ HCMOIb30BaHHEM KapTbl B
cucTeMe JMCTAaHIIMOHHOrO OaHKOBCKOro oOciyxuBaHusi banka. baHk cuuTaercs yBEIOMHBILUM
KinuenTa o coBepuienun onepauuii ¢ ucnonb3oBanueM Kaptel (PekBusutos Kaptel), a yBegomieHue
cuuTaercs nojyyeHHbIM KimeHToM ¢ MOMeHTa, Korjaa uHdopmMaius o0 onepauusx ¢ UCHOIb30BAHUEM
Kaptet (PexBusutroB Kaptel) cranoBurcs poctynHo KiumeHTy B cucteme JUCTaHLMOHHOIO
0aHKOBCKOro o0ciyxuBaHus banka.

8.4. bank yBemomisieT 3aKOHHOTO TIPEJICTABUTENS HECOBEpIIeHHOJeTHer0 Kiumenrta 10
JNOCTHKECHUsI MM 18 JleT 0 BceX COBEpUIAEMBIX YKa3aHHBIM HECOBEPUICHHONECTHHM KimeHTOM
orepauusax ¢ ucronapzoBaHueM Kaptel (PekBU3UTOB KapThl), B MOpsAKe, ycTaHOBIEHHOM 1. 8.3.1
[IpaBun npu oOpallleHuH 3aKOHHOTO IPEJCTaBUTEN B HoapasaeneHue baHka mpu mpeaocTaBieHUH
JIOKYMEHTOB, TOATBEPKAAIOIINX OCHOBaHHWE IpeacTaBuTenbcTBa. Boimucku no Cueram Kiuenta
(bopMHpYIOTCA 3a KaJeHIapHBIA MecAll, U MPEJOCTaBIAI0TC 3aKOHHOMY MPEJCTaBUTENIO0 OJUH pa3 B
Mecsi1l. 3aKOHHBIN MpeacTaBUTeNb 00513aH MOJYyYUTh BRIMUCKU o Cueram B mojpaszeneHun banka He
MO3/IHEE MATOro Paboyero AHsS KaJeHIAPHOTO MECSIa, CISAYIOIIEro 3a OTYCTHBIM MECSIIEM BBIIUCKU
no Cuery. baHk cuMTaeTcs yBEJOMHBIIUM 3aKOHHOTO IPEICTABUTENSI HECOBEPUIEHHOJETHETO
Knuentra o coBepmienun omepanuii ¢ ucnojib3oBanueM Kaptel (PekBH3UTOB KapThl) ¢ MOMEHTa
nepesayv BBIIUCOK 3aKOHHOMY mpeiacTaBuTento KnmeHTa. YBenomileHHE CUMTAETCS IOJYyYEHHBIM
3aKOHHBIM MPEACTABUTEIEM B MOMEHT IOJIYUYEHUS BBIIUCKHU 3aKOHHBIM IpeacTaBuTesieM Kiuenra.

bank yBenomiiser 3aKOHHOIO NIPEJCTaBUTENA HecoBeplieHHoJeTHero KineHra myTtem
ornpaBkd  SMS-coobmenus win Push-yBenomieHuss 3aKOHHOMY TPEICTABUTEINO, MPH YCIOBUH
Hannuus y baHka cBeneHuit o Homepe MoOmibHOro Tenedona 3akoHHoro mpenacrtasurens (bank
MPEJOCTAaBIACT YCIyTy OTnpaBku SMS-cooOuienus unu Push-yBenomiieHust ¢ MOMEHTa TEXHUYECKON
peaau3aluu yCIyrh):

- O BBISBIEHHBIX OINEpalUsIX, COOTBETCTBYIOIIMX IPHU3HAKaM OCYIIECTBICHUS IEepeBo/Ia
JIEHEeXKHBIX CpeaCTB 6e3 100poBosibHOrO cornacus Knuenra,

- 00 omepanusax COBEpIIAEMBIX YKa3aHHBIM HECOBEpPLICHHOJETHUM KiMeHTOM omepanusx c
ucnosbs3oBanneM Kaptel (PexkBU3UTOB KapThl) Ha cymMmMy ofHOU onepauuu cBbiie 15 000 poccuiickux
pyoei.
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VBenomsieHue  3aKOHHOTO — MPEJACTaBUTENs  MyTeM  HampaBieHus  SMS-cooOuieHus
OCYLIECTBIISIETCS TOJBKO TIOCJIE MOATBEPXKIEHUS CTaTyca 3aKOHHOTO MpEACTaBUTENS IMpU
MIpeIoCTaBIeHNU B baHK TOKYMEHTOB, MOATBEPKAAIOIIMX TOJTHOMOYHSI 3aKOHHOTO MTPEICTaBUTENS.

8.5. B ciywae nmpuocTaHOBIIEHUS WU NpeKpaiieHus (6J0kupoBkr) baHkoM HcCIoNb30BaHMS
kinentoM Kaptel Ha ocHoBanuu 1. 4.26.3 u 4.27 IlpaBun, bank He3amMemIUTENHHO YBEAOMIISET
Knuenra o npuocraHoBneHuu ucnonb3oBaHus Kaptel (OioxkupoBanum Kaptsel), a Taxke o mpase
Kimmenra nogate B nopsiake, ycranoBiieHHOM bankom Poccun, 3aasinenue B bank Poccuu, B ToMm uncie
yepe3 bank, 00 HCKIOYeHHMH cBeJeHMH, OTHocsmuxcad K KimeHty u (Mam) ero 31aeKTpOHHOMY
CpeACTBY IIaTeXka, B TOM YHWCIIE CBEACHUH (enepaabHOro opraHa MCIOJHUTEIBHON BIACTH B cdepe
BHYTPEHHUX JIe]1 O COBEPUICHHBIX IMPOTHBOIPABHBIX NEHCTBUAX, M3 0a3bl JaHHBIX O CiIydasx M
MIOTIBITKAX OCYIIECTBIICHUS! TIEPEBOJOB JICHEKHBIX CPEACTB 03 JOOPOBOJIBHOTO COTJIACHS KIIMEHTA.
VYBenomnenue Knmenrta ocymecTBiusercs myTeM HampaBieHus SMS-cooOmenus wunu  Push-
YBEAOMIICHHUS.

3asBieHre 00 UCKIIIOUYEHUH CBEJEHUI 13 0a3bl JaHHBIX O CIyYasX U MOMbITKaX MepeBoa0B Oe3
nobpososbpHOTO cornacus Knuenra, nogaBaemoe Kinuenrom B bank Poccun yepes bank, opopmisiercs
Knuenrom mpu ero nuuHom odpateHny B opuc banka no ¢popme, ycraHoBiaeHHOM bankoMm.

[Tpu monmyuyeHnu B mopsiake, yctanoBieHHoM bankom Poccum, nndopmanym 06 UCKIIOUEHUH
cBeeHuil, oTHocammxcss k Knnenty u (wim) ero Kapre, n3 6a3sl JaHHBIX O ClIy4asX M HOIBITKAX
OCYILIECTBIICHHUS TIEPEBOJOB JCHEXKHBIX CPEACTB 0e€3 JOOpOBOJBHOTO coOrjlacus KIWeHTa, baHk
He3aMeIINTEIbHO BO30OHOBIIAET Hcloib30BaHue KinentoMm KapTel u He3aMeJIMTENbHO YBEJOMIISIET
Knuenrta mnyrem HampaBnenus SMS-coobmenus wium Push-yBemomieHuss o BO3MOXXHOCTH
UCIob30BaHusd KapTel IIpH OTCYTCTBHMM HMHBIX OCHOBAaHUM MJIsi IPUOCTAHOBJICHMS HCIIOJIB30BAHUS
Kaptel KnueHnra B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickoit deaepanuy Wiyd HACTOAIIMMU
[IpaBunamu.

8.6. KumenTt BmpaBe BBIOpaTh HECKOJIBKO CIIOCOOOB HAMPABJICHHS €My YBEIOMIJICHHH O
COBEPILICHUH orepanuii ¢ ucnoiab3oBanueMm Kaptel (PexBusutoB Kaptel) u3 npemnioxennsix bankom, a
TaKk)Ke B JIIOOOM MOMEHT M3MEHMUTh BBIOpDAHHBIM paHee CIoco0 yBelIOMIICHMs, NpeaocTaBuB baHky
JOCTOBEpPHYIO HWHpOpManuio JUis CBs3M ¢ KiMeHTOM U HampaBieHUS €My yBEIOMIICHHIA,
yCTaHOBJIEHHBIM baHKOM crioco6oMm.

8.7. baHk BmpaBe B3UMaTh BO3HArpaxaeHue 3a HampasiieHue KimeHTy yBenomileHHH O
COBEpIIICHUH omeparuii ¢ ucrnonb3oBanueM Kaptel (PexBusutoB KapTel), WHBIM crmocoOoM, dem
npeaycMoTpeHHsli B 1. 8.3.1. Hactosammx IlpaBun B coorBercTBuM ¢ Tapudamu.

8.8. B cayuae orcyrctBusi y banka wmHpopmanuu o BbIOpaHHBIX KimeHTOM crmocobax
ornpaBku bankom KimeHTy yBenoMieHMH O COBEpLIEHMM OIEpaluil ¢ Hcnoib3oBaHueM KapTsl
(PexBusuroB Kaptel) yBenominenne KireHnra o ocymiecTBiIsieTcsi CmocoOoM, YKa3aHHBIM B 1I. 8.3.1.

8.9. B caywae orcyrctBus y banka wundopmamum o cmocobax otnpaBku KimeHTy
YBEJIOMJICHHI O COBEPIIICHUU orepaiuii ¢ ucronb3zoBanueM Kaptel (PexBuzuto Kaptel) mo npuunne
HenpeAoCcTaBleHUsT yka3aHHOM wuHpopmauuun Kiumenrom banky, Kiment mnpusHaercs He
MPEeIOCTaBUBIIMM HaAJeXaluM o0pa3oM HHPOpMAIMIO Uil CBSI3M ¢ HUM, a baHk cuuTaercs
WCTIOJHUBIINM CBOM 0Osi3aTenbcTBa 1Mo MHGopMupoBaHuio KimeHTa o coBeplIeHHH omnepaunuidl ¢
ucrnonb3zoBanueMm Kaptel (PekBusuroB Kapter).

Bce pucku nmo HeCaHKIIMOHUPOBAHHBIM OMNEpAIUsM, MPOU3OLICAIINM O MPUYUHE TOTO, YTO
KnuenTt He mpenoctaBui HaajexamuMm oOpa3oM MH(OpPMAIMIO AJIsS CBS3M C HHUM, BO3JIararoTcsl Ha
Knuenra.

8.10. bank He HeceT OTBETCTBEHHOCTh 3a OTCYTCTBME Yy KimeHTa mocTtyma K CpencTBam, C
UCIOJb30BAHUEM KOTOpPbIX KIMEHT MOXXeT NOJy4YuTh YBEAOMIIEHHE, JHMOO0 HECBOEBPEMEHHOE
MOJIy4eHHE YBEIOMIICHHUS, B TOM 4YHcie 3a coou B pabore HTepHeT, ceTel CBSA3HM, BO3HUKILIKE IO
HEe3aBUCAIIMM OT baHka mpUYMHAM M MOBJIEKIIME 33 COOOH HECBOEBPEMEHHOE IOJyuYeHHE WU
Henonyuyenue Knuentom yBegomienuit banka, a Taxxke 3a HeBbinoiaHeHue KiimeHTOM HEOOXOAMMBIX
JeUCTBUI C 1ETbI0 MOJY4YeHUsT WHPOpPMAIMK O COBEPLICHWU OIlepauuil ¢ Ucrosb3oBaHueM Kapthbl
(PexBusuroB Kaptsr).

8.11. B ciywae Hecoriacus ¢ HanpaBJIE€HHbIM yBeAOMJIEHMEM, KIMEHT wuMeeT mpaBo
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o0paTuThes ¢ peTeH3uel B baHk B mopsake, npexycMoTpeHHOM pasaenom 11 Hacrosimux [TpaBui.

8.12. bank BmpaBe MO CBOEMY YCMOTPEHHIO HampaBiiath KiumeHnty mro0ble UHBIE
yBenomuenus, CnpaBku mno ¢opme banka, a Taxke CBeleHHUS O HaJIMYUM CUYETOB U HWHOU
nH(popManuu, HEOOXOUMOMN ISl TIPEAOCTABICHUS TpaKJaHAMHU CBEJICHHM O J0X0J/ax, pacxojax, o0
UMYIIECTBE U 00s3aTelIbCTBaX MMYIIECTBEHHOrO Xapakrtepa nmo EnuHOl ¢opme B COOTBETCTBUU C
HOpMaTUBHbIMU akTaMu banka Poccum, kpoMe npeaycMoTpeHHsbIX 1. 8.1. HacTtosmumx [IpaBumi, B ToM
qHcIIe MOPOKIAAIONINE TPABOBbIE MOCIEICTBU, OTHUM U3 CIEIYIOIUX CIOCOO0B:

8.12.1.  Pa3memenue nnpopmaimm Ha KOpropaTuBHOM caiite banka www.severgazbank.ru;

8.12.2.  Hampasnenune SMS-cooOmienuii Ha Homep TenedoHa, nperocTaBieHHbli Kinenrom
B cooTrBeTcTBUM ¢ ILI. §.1.-8.4. nHacrosmmx IlpaBun w/mnm ykaszaHHbelii Knuentom B mro6om
MMCBMEHHOM 3asIBJICHUH, paHee NoJyueHHOM baHkowM;

8.12.3. Hamnpasnenue cooOmeHnid Ha aapec AICKTPOHHOW MouThl KimeHTa, ykKa3aHHBIN
Knuenrom B 11000M MUCHMEHHOM 3asIBIICHHH, paHee MMoJlyueHHOM baHkoM;

8.12.4. Hanpasnenne coobmennii KnueHTy B cucCTeMe AMCTAaHIIMOHHOTO OaHKOBCKOTO
oOciryxuBanus banka, B Tom uncne B Buzae Push-yBenomienuii.

8.12.5. HampaBneHue nmucemM Ha MOYTOBBIM ajpec, ykazaHHbIM KinueHToM B 3asBieHUM Ha
otkpsiTue CueTa u/nnu ykazaHHblil KiiueHToMm B 11000M 3asBII€HUH, paHee NoTy4eHHOM bankoMm.

8.12.6. Ilpu HampaBieHUWH YyBEIOMJICHUW, yka3aHHbIX B m.0. 8.12.1.-8.12.4. Hactosmmx
[IpaBui, yBenomieHue cuuTaercs nosydeHHbIM KnneHtom mo ucredyenun 24 (JlBanuatu 4eTbipex)
4acoB C MOMEHTA HAIPaBJICHUS YBEJIOMIICHUS, IPU HAIIPaBJICHUU YBEJIOMJIEHUSI B COOTBETCTBUU C II.
8.12.5. nHacrosmux IlpaBun yBenomiieHue cuutaercs noiaydeHHsIM KimeHTomM mno ucreueHuun 14
(YeTslpHaaLaTH) CYTOK C MOMEHTA HAIIPABIICHUS YBEIOMIICHHUS.

8.12.7.  Ilo 3ampocy Knuenra, moctynusiiero Ha 6yMa)xHOM HOCHUTEJIE, B JIEKTPOHHOM BUJIE
yepe3 CUCTEMY JMCTaHIIMOHHOTO OaHKOBCKOro oOciykuBaHus baHka, Ha 31eKTpoHHYI0 nouTy baHka,
MOCPeICTBOM OOpaleHuss B KOHTakT-LeHTp banka, ecniu baHKk mMeeT BO3MOYKHOCTh OJJHO3HAYHO
yYCTaHOBUTh OT Kakoro Kimenta wucxomut 3ampoc, bank BmopaBe mnpepocraButs KimeHty
uHpopManuio, coaepxairyro bankosckyro TaiiHy Knuenra, myrem HampasieHus Ha agpeca Kimenra,
yKkazaHHble B 11. 8.12.3, 8.12.5. Hacrosuux [IpaBui niu yepes3 cucreMy IUCTaHIIMOHHOTO 0aHKOBCKOIO
oOciry>xuBanusi, eciu 3anpoc Kmment moctynwin mnocpenctsoM JIbO. Hampasnsis Takoi 3ampoc,
KnuenT npenocrasnser banky cornacue Ha npenocrapieHiue bankom nHpopmMaun ykazaHHbIM TyTEM
U IPUHUMAET Ha ceOs BCe CBSI3aHHbBIE C TUM PUCKH.

9. MMOPAJOK BHECEHUA U3MEHEHHWI 1 JIONIOJTHEHUM B ITIPABAJIA

9.1. baHK MMeeT IpaBO B OJHOCTOPOHHEM IOPSJIKE BHOCUTb U3MEHEHHUS W JOINOJHEHHS B
[IpaBuna u/unu Tapudsl, B TOM 4Kciie MyTeM YTBepKaAeHus HoBol penakuuu [Ipasun u/unu Tapudos.

9.2. W3menenus w/unu nomnonHeHus B IlpaBuna w/umm Tapudsl 10BOIATCS 10 CBEICHHS
KnuenTa He no3nnee, yem 3a 7 (CeMb) KaleHAApHBIX JHEH 10 BCTYIUIEHUS! H3MEHEHUN U JIOTIOJTHEHUH
B CHJIy, IIyT€M pa3MEUICHUs COOTBETCTBYIOIIMX W3MEHEHHH (JOMONHEHUI) Ha MH()OPMALMOHHBIX
CTeHJax M Ha oduumanbHOM caiite baHka, a Takke WHBIMH CIIOCOOaMH, TO3BOJSIFOIIMME KimeHTy
MOJyYUTh HH(POPMALIHIO, M YCTAHOBUTb, YTO OHA UCXOAUT OT baHka.

MowmenToM o3HakomiieHHsT KimeHTOB ¢ wHQOpManuell CYMTaeTcss MOMEHT, C KOTOpPOTO
nHpopMalus CTAaHOBUTCA AOCTynHOU KineHTy.

9.3. C uenplo rapaHTUPOBAHHOTO O3HaKOMJIeHUsI KiineHTa ¢ u3MEHEeHUSIMH U JOTIOJTHEHUSIMU
IIpaBun u Tapudos, KnueHT 00s3aH caMOCTOATENBHO WM 4epe3 YIOJHOMOUYEHHBIX JIMI, HE pexe
OJIHOTO pa3a B Hexento oOpamartbcs B bank mis mosnydyeHus uHpopmanuu 00 HM3MEHEHMSIX U
JIOTIOJIHEHHUSX.

9.4. JloOble m3menenust u pononHeHus [Ipasun u TapudoB ¢ MOMEHTa BCTYIUICHHUS HX B
CWIIy PACIpPOCTPAHSIOTCS Ha BCeX Jul, npucoennHuBmuxca Kk IlpaBunmam. B cioywae Hecoryacus
Kmuenra ¢ BHOocumbiMu bankom m3MeHenwsmu wiu gonoinHenusmu [Ipasun u Tapudos, Kmuent
UMEEeT MpaBO [0 BCTYIUIEHHS B CWIy WM3MEHEHMM WIM [JOIOJHEHHUH pacToprHyTh JloroBop B
cooTBeTcTBUM ¢ pazzaenom 12 Ilpasui. Ilpucoenunenue k HacrosimuM IIpaBuiaM Ha MHBIX YCIOBHSIX
HE JI0IIyCKaeTcs.
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10. OTBETCTBEHHOCTB CTOPOH

10.1. CropoHBI HECyT OTBETCTBEHHOCTH 3a HEHAJJI)KAIIee UCTIOJTHEHUE CBOMX O0sS3aHHOCTEH,
npeaycMoTpeHHbIX [IpaBunamu.

10.2. B cayuasx HECBOEBpEeMEHHOTO 3aunciaeHuss Ha CUeT NEHEeXHBIX CPEeACTB JHOO HX
HeoOocHOBaHHOTO crucanus bankom co Cuera, a Takke HECBOEBPEMEHHOTO W (WJIM) HETMOJIHOTO
WCTIOTHEHUS TUIATEeXHBIX JOKyMeHTOB KimeHrta, bank 00si3aH ymiaTuTh Ha 3Ty CyMMY IPOICHTHI B
MOpsiIKE U pa3Mmepe, MpeaycMoTpeHHble crtathed 395 I'paxknmanckoro kogexkca P®, crartweit 31
®denepanbHOro 3aK0Ha «O 0aHKaX U OAHKOBCKOU JIEATEITEHOCTI.

10.3. baHK HeceT OTBETCTBEHHOCTb 33 COXPAHHOCTb JCHEXKHBIX CPEACTB, Pa3MEIEHHBIX
Kmuentom Ha Cuerte, u rapanTupyeT ux Bo3Bpar Kinuenty B nmopsuke, onpeneneHHom [IpaBunamu, 3a
HCKIIIOYEHHEM citydaeB, koraa Knrentom Hapyiiens! ycnoBus [IpaBui.

10.4. bank rapantupyert TaiiHy 00 onepauusix no Cueram Knuenra u onepanusm Jlepxareneit
¢ ucnonb3oBanueM Kaprt (PexBusutoB Kapt). CBenmenus no CueraM M yKa3aHHBIM ONEpALUSIM
MPEIOCTABIISIIOTCS B MTOPSKE, YCTAHOBICHHOM 3aKOHOAATENbCTBOM Poccuiickoit denepanni.

10.5. bank rapaHTupyeT KOH(MUICHIMAILHOCTh M 0OE€30MaCHOCTh MEPCOHATBHBIX JaHHBIX
Jlepxareneit, mOJy4eHHBIX B XO/I€ UCIIOJIHEHHS HacTosmero JJoroBopa npu ux oOpaboTKe.

10.6. KnueHT caMOCTOSATENbHO PETYIUPYET CBOM B3aMMOOTHOIIEHHS C HAJIOTOBBIMUA OpraHaMu
Y HECET OTBETCTBEHHOCTH B OTHOIIIEHUU BCEX CyMM, pa3MelieHHbIX Ha Cuere.

10.7. baHk He HeceT OTBETCTBEHHOCTD 3a MOCIIECCTBUS, BOSHHUKIIINE B PE3yJIbTaTe OJOKUPOBKH
WM IIPUOCTAHOBIICHUs NeWcTBUM KapTel B ciydasx, npenycMOTpeHHbIX IIpaBunamu, a Takxke npu
YCJIIOBMM OKOHYAHUs cpoka aeicTBusi Kaptel.

10.8. bank He HeceT OTBETCTBEHHOCTb 33 BO3HHUKHOBEHHE KOHQIMKTHBIX CHUTYyallMil BHE
cdepbl ero KOHTPOJIIs, B YaCTHOCTH:

® 3a OTKa3 OpraHuW3anuii, npeanpustTuii, OaHkoB B oOcmykuBaHuu Jlepxatens c
ucnonb3oBanueM Kaptsl (PexBusutos Kapter);

® 3a JICHCTBUSA COTPYIHUKOB TOProBO-CEPBUCHBIX MPEANPHUATANH W CTOPOHHHX OaHKOB,
n3baBInx Kapry;

® B CIIyYasX HEUCIPABHOCTH TEXHUYECKHUX CPEJICTB, HE SBIISIOMINXCSI COOCTBEHHOCTHIO baHKa.

10.9. CropoHbl 0CBOO0OXKAAIOTCSI OT UMYIIECTBEHHON OTBETCTBEHHOCTH 32 HEUCIIOJIHEHUE WU
HEHaJJIeXkKAaIee UCTIOTHEHUE 00513aTeNbCTB, €CIIM OHO BBI3BAHO (DAKTOpaMH HEMPEOI0JIMMOM CHIIBI, T.€.
Ype3BbIYAHHBIMU M HEMPEOAOIUMBIMU OOCTOSATEIbCTBAMHM, B TOM YHUCJIE€ CTUXUHHBIMU SIBJICHUSIMH,
BOCHHBIMU  JCHCTBHSIMHM, aKTaMHd OpPraHOB BIAcTH. [IpM BO3HUKHOBCHHH OOCTOSITEIIHCTB
HernpeoaoaumMon cuibl CTOpoHBI TODKHBI B TedeHue 3 (Tpex) pabouux aHEed mpouH(POPMUPOBATH
Ipyr apyra B TUChbMeHHOW Qopme. HMHpopmanus T0oDKHA COAEPKATH JaHHBIE O XapakKTepe
00CTOSITENLCTB, a TAK)KE OLIEHKY UX BIUSHUS Ha ucnonHeHne CTOpoHaMH CBOUX 00s13aTENbCTB.

10.10. B ciryuae BO3HUKHOBEHUSI HEOOXOIMMOCTH MOJTYUYCHHUSI HATUYHBIX JICHEKHBIX CPE/CTB B
cootBercTBuu ¢ 1.3.6. B [lompasnenenun banka, KnueHt o0s3an mpemynpenuts [lompasneneHue
banka, B KOTOpOM OH HaMepeH MOJIyYUTh HAJTMYHBIE IEHE)KHBIE CPEJICTBA:

- B POCCHMCKUX pyOnsx, ecnu 3ampammBaeMas cymma mpeBbimaer 100 000 (cto ThicsSd)
py6uieit, 3a 2 (aBa) paboO4MX JHS;

- B MHOCTpPaHHOU BatoTe 3a 3 (Tpu) pabodux JHS.

VYBenomuth baHk 0 3amuilaHUPOBAHHON ONMEpalid MOXKHO MPH JIMYHOM OOpalleHHH B
[Tonpaznenenne banka unu o tenedony banka, ykazanHomy Ha caiite banka www.severgazbank.ru.

11.IIOPAAOK PASPEHIEHUA CIIOPOB

11.1. Bce cnopsl u pasHoriacus no [lorosopy pemarorcsi IyTeM NEperoBopoB. B ciydae
npenbsiBieHust Kirenrom nperen3un k banky B mucbMeHHOH (opme (B TOM YHCIIE IO OIepaIysiM 110
Cuery) CTOpOHBI MNPHUIUIM K COIVIAIIEHUIO, 4TO baHK paccMaTtpuBaer npereHsun KimenTta no
onepauusaM ¢ ucnons3oBanueM Kaprtol (PexBuzuroB Kaptel) B Teuenue 30 (Tpuanatu) KaaeHaapHbIX
JHEH, a B Cllydae €CIM Olepalus CBs3aHa ¢ IPOBEICHUEM TPaHCTPAaHUUYHBIX pacdyeToB — B TeueHue 60
(IlectunecsaTn) KameHAApHBIX OHEH ¢ naThl moiydyeHus: npereHsuu ot Kmnmenra. Ilo pesynbraram
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paccMoTpenus npeTeH3uu bank npenocrasisgeT KnueHTy MOTHBUPOBaHHbBIN OTBET.

11.2. Ilpu nocrymnennn ot KimeHra npereHsnn baHk IPOBOAWT MEpONPHUATHS IO
paccMoTpenuio mpereHsuu. Ilo TpeboBanuio banka KiumeHt o00s3aH mpeacTaBUTh JOKYMEHTHI,
MOATBEPIKIAIONINE TPETEH3UI0 (CIMMbI, YEKU DJIEKTPOHHOTO TEpPMHMHAjJa W HHbBIE JOKYMEHTHI,
CBsi3aHHBIE ¢ coBepuieHueM omepauuid mo Kapre). Kmment ([epxkatenb) o0si3aH COXpaHSATh BCe
IJIATEXKHbIE JTOKYMEHTBI, CBSI3aHHBIE C onepauusMu 1o Kapre, B TeUeHHE MIECTH MECSALEB C MOMEHTA
COBEPILIECHMS OlIepaLUU.

11.2.1. Ecnu nperensust Knuenra npusHaercs o00CHOBaHHOM, baHk MHMIIMHpYET mpoliecc
OTKa3a OT OIIEPaLUH.

11.2.2. Eciau mnperensuss Kiumenta mnpusHaercss HeoOocHoBaHHOM, KimeHT 00s3yercs
BO3MECTUTH baHKy 3aTpathl, CBSI3aHHBIE C IPOBEACHUEM MEPOIIPHUATHH [0 pACCMOTPEHHIO IIPETEH3UN.

11.3. B cnydyae BO3HMKHOBEHHMS CIIOPOB M pasHorjgacud ¢  ToOproBo-cepBHCHBIM
npennpusitueM, KiueHt o0s3yeTcss npeAnpuHIMaTh MEphl M0 YPEryJIHMPOBAHUIO CIIOPHBIX CUTyalui
HenocpeactseHHo ¢ TCII nmo orutare, 3aka3zy WM pe3epBUPOBAHUIO TOBAPOB M YCIIYT U IIPEJOCTABIAThH
IIOJIy4YE€HHBIE JOKYMEHTHI IIPU NPEIbSIBICHUN IPETEH3UH B baHk.

11.4. B cinyuae oOHapyXeHMs HECAaHKIMOHHPOBAHHOM omepauuu, oTpaxeHHOH no Cuery
0aHKOBCKOM KapThl, KinueHT 00s3aH mpeabsBUTh B baHK NpeTeH3uio MyTeM MOAayd MHCbMEHHOTO
3asBJICHUS 110 YCTaHOBJIEHHOW baHkoM (opme He3aMeIUTENbHO IMOocIe OOHAPYXKEHHs YKa3aHHOIO
¢axra, HO He mo3Hee pabouero nHS baHka, cienyromero 3a JHEM MOMy4YeHUs yBeloMIIeHus oT banka.
Onepanyu, Mo KOTOpbIM B baHK He MOCTYNWJIO MHUCbMEHHO O(QOPMIICHHOH MPETEH3UH B YKa3aHHbIE
BBIIIIE CPOKM baHK BIpaBe CUMTATh NOATBEPKACHHBIMU JlepikareneM B cOOTBETCTBUM ¢ DenepanbHpIM
3akoHOM 0T 27.06.2011 Ne 161-®3.

B cmnyuae Hecornmacus ¢ omepauued, oTpakeHHOM 1o Cuery OaHKOBCKOM KapThl (3a
HCKJIIOYEHUEM HECaHKLMOHUPOBAaHHBIX onepauuii), KinenTt Bnpase npenbsBuTh B baHk npereH3uto
IyTeM I[0la4l MUCbMEHHOIO 3asBJICHMA IO YCTaHOBJICHHOM bankom ¢dopme, 10 wucredeHus
HocJeHero pabodero AHsA Mecsla, CIEAYIOIIEro 3a MecsAleM OoTpaxkeHus omnepauuu no Cuery
0aHKOBCKOM KapThl. Omepanuu, 1Mo KOTOpPbIM B baHK He HOCTYNMWIO MUCBMEHHO OQOPMIICHHOMN
MIPETEH3UH B YKa3aHHBIE BBIIIE CPOKH, CYUTAKOTCS MOATBEPKICHHBIMU Jlepkarenem.

11.5. B cimyyae  BBIABICHMS  HECAHKUMOHHUPOBAHHBIX  ONEPALMA MM IOIBITOK
HeCaHKUMOHHpoBaHHOro ucrnonb3oBaHusd Kaptel (PexBusutoB Kaprtel) Kiuent o06s3yercs
cofeiictBoBaTh baHKy B INpOBEIEHHMU pacCl€OBaHUs, MPEJOCTaBIATh baHKy Bce HEOOXOaUMbIe
JOKYMEHTHI JJIs MPOBEACHUS pPaccieloBaHUsl U ycTaHOBJIeHUS (akta HempuyacTHocTu KimenTta k
orepanusaM, B TOM 4YHCIE JOKYMEHTBI, NOATBEPXKAAOIINE MECTOHAXOXAeHUs KimeHTa Ha MOMEHT
ornepanuy, oOpallleHHe B MPaBOOXpaHUTENbHbIE oOpraHbl. KimeHT 00s3yercs NpeaocTaBisTh IO
TpeboBaHuto baHka MHbBIE TOKYMEHTHI U CBE/ICHUS, 3alpallliBaeMble B COOTBETCTBHUHU C JI€HCTBYIOIINM
3akoHoAarenscTBOM Poccuiickoit denepannu u (UIM) HOpMaTUBHBIMH IoKyMeHTaMu banka Poccum.

12. CPOK JEHCTBHS JOTOBOPA, IIOPSAJIOK PACTOPKEHHUSA JOTOBOPA

12.1. JloroBop BcTymaer B cuily ¢ MoMeHTa noanucanusi Kinuenrom u bankom 3asiBiaeHust Ha
oTkpbiTHe Cyera u AEWCTBYET 10 MOJHOro ncnoiaHeHuss CTopoHaMu Bcex 00s3aTenbeTB 1o Jlorosopy.
Cpoxk nelictBus JloroBopa He OrpaHMUYEH CpOKaMu JAeMCTBUS BHIMYIIEHHBIX B paMkax JloroBopa Kapr.

12.2.  J1oroBop MOXeT ObITh JOCPOYHO PACTOPTHYT B OAHOCTOPOHHEM BHECYAEOHOM HOPSIIKE:

e 000l u3 CTOpoH B clyyasx, NPEAyCMOTPEHHBIX 3aKOHOAATeNbcTBOM Poccuiickoii
denepannu;

e KimeHTOM, Npu YCIOBUM yperyaupoBaHUs BceX (PUHAHCOBBIX 00s3aTenbCTB nepes bankom
u cnauu B bank Bcex Kaprt, BeImylieHHbIX B pamKkax Jlorosopa;

e bankoM, B ciiyuae Hapyenust Kiimentom nnm Jlepsxarensimu ycnoBuil Hactosuux [Tpasu;

e bankom, eciu /[epxartenr He mnonyuun Kapty B Teuenwe 180 (cta BOCBMHIECSTH)
KaJICHAAPHBIX JHEH ¢ AaThl OTKpeITHA CueTa W IIPU 3TOM B TEUEHUE YKA3aHHOT'O CPOKA OTCYTCTBOBAJIH
onepauuu 1o Cuery;

e baHkoM, Ip¥ OJTHOBPEMEHHOM BBIIIOJIHEHUH CIEAYIOIINX YCIOBUMN:

— B TEUYEHHE JIBYX JIET U 0ojiee OTCYTCTBYIOT omepainuu 1no C4eTy M OCTaTOK JEHEKHBIX
cpencts Ha Cuere;
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—  OTCYTCTBYIOT JeicTBytomue KapTel, BeImylieHHbIE B paMkax JloroBopa;

—  OTCYTCTBYET CCyAHas 3a/10JbKeHHOCTh B (hopme OBepapadr;

— OTCYTCTBYeT 3aJoJlKEHHOCTh 1o  Hepaspemennomy oBepapadty/TexHuueckomy
oBepapadry;

—  OTCYTCTBYET CCyJHas 3aJ0JDKEHHOCTH 10 KPEAUTHBIM JOTOBOPAM, IOTAIEHHE KOTOPBIX
ocyuectisierca co Cuera KapThl.

bank nMeer nmpaBo B OTHOCTOPOHHEM IOpsIIKE pacTOprHyTh Jlorosop ¢ KiimeHToMm B cinydae:

e  HEMpeJICTaBJICHUs KJIUEHTOM B T€UEHHUE IMATHAALATU JIHEH cO JHS OTKa3a B COBEPIICHUU
ornepauui nHGOpPMALUK O HAJIOTOBOM PE3UACHTCTBE, 3alpallnBaeMoil baHkoM B COOTBETCTBUM CO CT.
142.4 HK PO;

® B HHBIX CiIy4asX, IPeIyCMOTPEHHBIX 3aKOHOAATEILCTBOM PD.

12.3. B cunyuae pacropxenust [loroBopa B OJHOCTOPOHHEM BHECYIEOHOM TMOpSAIKE 10
nHunmnatuBe banka, bank yBenomisier Kimnentos o pacropskenunn JloroBopa u 3akpeituu Cueta (anee
— YBenoMIIeHUE) C yKa3aHUEM JaThl pacTop:keHHs JloroBopa. YBenomileHHE pa3MellacTcs HE 4Yalle
onHoro pasa B Mecsay B Ilogpaspenenmsx banka B goctynHbIX juist KiimeHTOB Mecrtax M Ha
ounmansHoM caiite banka B cetu MHTepHeT 1o ajgpecy: www.severgazbank.ru.

Knuent 00s3aH caMOCTOSITENIbHO NPUHUMATh MEpbI, HEOOXOIWMBIE ISl O3HAKOMIIEHUS C
JTaHHBIM Y BeZoMieHueM. [lata pa3mereHus: YBeIOMIICHUS YKa3aHHBIMU CIIOCOOaMM CUMTAETCS 1aTOU
nonydeHus: YseaomieHus: Kinuenrom.

JloroBop cuMTaeTcsi pacTOPrHYTHIM IO MCTEUEHUHM JABYX MECSLEB CO JAHS TOIYyYEHHS
Knuentom YBegomieHus npu coOM0eHUHN YCIOBUM, OMUCAaHHBIX B MyHKTE 12.2. 1100 B MHOM CpPOK,
YCTaHOBJICHHBIN 3aKOHOAATENBCTBOM PO.

B cnyuae pactopxenus JloroBopa B OJJHOCTOPOHHEM BHECYJIEOHOM TOPSIAKE MO WHUIIMATUBE
banka mo ocHoBanusiM @enepanbHoro 3akoHa Ne 115-@3, bank ysenomusier Knumenra o pate u
MPUYMHAX MPHUHITHS COOTBETCTBYIOIIETO PEIIEHUSI MOCPEICTBOM HAINpaBJICHMsI HA MOYTOBBIN ajapec
KinenTa 3aka3HOro oTnpaBieHHUs.

12.4. B cmyuae pacropxenus / mpekpamienus JJoroBopa Bce Kaptel, Beimannbie Kiuenty B
pamkax JloroBopa, aHHYJIUpYyIOTCA M HoJuiekaT Bo3BpaTy Kiumentom B baHk n0 npekpaieHus
nerctBus Jorosopa.

12.5. Bosepar Kiuwmenty ocratka JeHeXHBIX cpeacTtB co (Cyera mpu pacTOpKeHHH /
npekpaieHun aeiictsust JloroBopa ocyiiecTBisieTcst B cpokH, onpeaencHusie . 3.11. Ilpasun. [Ipu
JIOCPOYHOM PACTOP)KEHUM / MpeKpalleHuu AeicTBus JloroBopa IuiateXu U KOMUCCHUH, YAEp KaHHBIE
bankom cornacuo Tapudam, Kinuenty He Bo3Bpaiatorcs.

12.6. IlpaBwiia B HacToOsIIEN peJakUK BBOJATCS I10 UCTEUEHUH 7 (CeMM) KaJeHJapHBIX JHEH
¢ narsl yrBepxkaeHus [Ipencenarenem Ilpasnenus.



http://www.severgazbank.ru/

	7.	ПРОГРАММЫ ЛОЯЛЬНОСТИ
	10.10. В случае возникновения необходимости получения наличных денежных средств в соответствии с п.3.6. в Подразделении Банка, Клиент обязан предупредить Подразделение Банка, в котором он намерен получить наличные денежные средства:
	- в российских рублях, если запрашиваемая сумма превышает 100 000 (сто тысяч) рублей, за 2 (два) рабочих дня;
	- в иностранной валюте за 3 (три) рабочих дня.

